Oracle FLEXCUBE Core
Banking

Payments User Manual
Release 11.6.0.0.0

Part No. E65544-01

February 2017

ORACLE

ORACLE



Payments User Manual
February 2017

Oracle Financial Services Software Limited
Oracle Park

Off Western Express Highway

Goregaon (East)

Mumbai, Maharashtra 400 063

India

Worldwide Inquiries:

Phone: +91 22 6718 3000

Fax: +91 22 6718 3001
www.oracle.com/financialservices/
Copyright © 2017, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software,
any programs installed on the hardware, and/or documentation, delivered to U.S. Government end users are
“commercial computer software” pursuant to the applicable Federal Acquisition Regulation and agency-
specific supplemental regulations. As such, use, duplication, disclosure, modification, and adaptation of the
programs, including any operating system, integrated software, any programs installed on the hardware,
and/or documentation, shall be subject to license terms and license restrictions applicable to the programs.
No other rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications.
It is not developed or intended for use in any inherently dangerous applications, including applications that
may create a risk of personal injury. If you use this software or hardware in dangerous applications, then you
shall be responsible to take all appropriate failsafe, backup, redundancy, and other measures to ensure its
safe use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this
software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions on
use and disclosure and are protected by intellectual property laws. Except as expressly permitted in your
license agreement or allowed by law, you may not use, copy, reproduce, translate, broadcast, modify,
license, transmit, distribute, exhibit, perform, publish or display any part, in any form, or by any means.
Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If
you find any errors, please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products
and services from third parties. Oracle Corporation and its affiliates are not responsible for and expressly
disclaim all warranties of any kind with respect to third-party content, products, and services. Oracle
Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your
access to or use of third-party content, products, or services.

ORACLE


http://www.oracle.com/financialservices/

1.1.
1.2.
1.3.
1.4.
15.
1.6.
1.7.
1.8.
1.9

1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.

Table of Contents

2030 - Outgoing Payment Initiation (CASA) ......uueiiiiee it n e 4
2031 - Outgoing Payment Transaction (MESSAQE)........cccurrerreeeeeiiiiiiiireeeeeeseiiineneaaeeens 8
PMO023 - Payment Transaction AUthOrzation™® .............cccooviiiiiiiii e 14
PMO057- Payment File Upload INQUINY® ........oooiiiiiiee et 21
PMO025 - RTGS-NEFT-Payment INQUIMY .......ccooiiiiiiiiiiieeiiiieee it 24
PMO10 - Mandate REVOCALIONT..........cuiiiiiiiiiiiiiiie et e e e e e e eaeeeeeeaa e as 36
2035 - Domestic Outgoing Payment Initiation (Credit Card) .........cceevveeeeiiiiiiiiieneeenn. 40
2037 - SEPA Outgoing Payment Initiation(Credit Card)...........coocvvveiniiireiiiiieeiiiieenn a7
2039 - Cross Border Outgoing Payment Initiation(Credit Card).........cccccceevevvvveeeeeenn. 53
PM037 - RTGS-NEFT-Beneficiary Master Maintenance............ccccvvvveeeeeeiiiciviineneeeenn, 60
2055 - RTGS Outgoing Payment Initiation - CUSTOMET ...........cvvvvvveeveeiiiiiieeeieiiieveneannns 63
2056 - RTGS - BanK PayYMENt........ccviiiiiiiiiiiiiiiiieiiiiisiieeeeeeeeeeeeeeeseeeeesasaaeseaesesesnsssenennnes 77
2057 - NEFT - Outgoing Payment INItiation ..............cvvveiviiiiieieeeiiiiieeeieeeeeeeseeeaenenenennnns 90
PMMO2 - Payments Mandate MaintenanCe ............occueeeiiiiieeiiiiieee e 98
PMMO3 - NACH Account Inclusion /Exclusion Maintenance ..........cccccccevvvcvvveeneeennn. 103
PMO033 - RTGS-0Outgoing Pymt AUth SCreen .........coccuviiiiiiiiiiie e 107
PMO034 - RTGS-0Outgoing Pymt Release SCreen .........ccoovveviiiiiiiieiiiiiee e 119
PMO035 - RTGS - Incoming Pymt AUth SCreen .........ccuevveiiiiiieiiiiiie e 130
PMO036 - RTGS - Incoming Payment For Semi Authorized............ccoccvveiiiieeeininneen. 141
PMO043 - NEFT-Outgoing Pymt Auth SCreen.........ccccoooeiiiii 152
PMO044 - NEFT-Outgoing Pymt Release Screen...........cccccooiiiiiii 163
PMO045 - NEFT - Incoming Pymt Auth SCreen..........ccccooiiiiii 172
PMO046- NEFT - Incoming Payment For Semi Authorized ...............cccccee. 182
PMO049- SDMC Final AUtN SCIEEN ......ccciiiiiiiiiiiiei et 192
PMO050- Payments NEFT NO4 Message Maintenance.............cccccceeeeeeiiiiiiicceee. 194
PMO060- Mobile Money Identifier MaintenanCe*.............oooiueiiiiiiiieiiiiee e 199
PMOB1- MPIN MaiNtENANCEY ........uuiiiiiiee it ee e e e st e e e e e e e ennnaaeeeeeeee s 202
PMO062- IMPS Payment Transaction INQUINY™ .........cocuueeeiieieeiiiiee e 205

ORACLE



1.1 2030 - Outgoing Payment Initiation (CASA)

Using this option, you can initiate an outgoing payment transaction for a CASA account. You
enter details like nominee account number, payment type, amount to be remitted etc. and on
successful completion of the transaction the system will generate a reference number. Using this
reference number, the transaction can be authorised by using the Outgoing Payment
Transaction (Message) (Fast Path: 2031) option.

Definition Prerequisites
e 8051 - CASA Account Opening
e PMO002 - Payment Transaction Definition
e List of Payment Transaction Types

e Currency list — For entering Remit currency

Modes Available

Not Available

To initiate an outgoing payment transaction

1. Type the fast path 2030 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
Outgoing Payment Initiation (CASA).

2. The system displays the Outgoing Paymnt Initiation (CASA) screen.
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Qutgoing Payment Initiation (CASA)

Outgoing Payment Initiation(CASA)™*

Account No :
Account Cey :

Acct Cey Rate :

Payment Transaction Code :
Remit Amount :

Account Amt ©

Charges (LCY) :

Net Amount(ACY) :

Reference No :

Remit Ccy : v
Txn Cey Rate :

[Z] Payment Type :

Narrative : ‘Outgoing Payment Transaction{Initiation)

Beneficiary Account Number : |

e Charges Details
Cheque Details

Cost Rate Details

Field Description

Field Name

Account No.

Account Ccy

Remit Ccy

Acct Ccy Rate

|[ ok ][ clese |[ Clear

Description

[Mandatory, Numeric, 14]

Type the account number of the customer for whom the outgoing
payment transaction is initiated.

The name of the customer to whom the account belongs is
displayed in the adjacent field.

[Display]
This field displays the currency of the customer account.
All entries in the account are posted in this currency.

[Mandatory, Drop-Down]

Select the currency in which amount is remitted from the drop-
down list.

[Display]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

If the account currency and the local currency are same, this field
takes the default value, which cannot be modified.
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Field Name

Txn Ccy Rate

Payment
Transaction Code

Payment Type

Remit Amount

Account Amt

Charges (Lcy)

Net Amount(Acy)

Reference No

Narrative

Description

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

This field takes the default value, which cannot be modified.

[Mandatory, Pick List]

Select the payment transaction code associated with the
transaction from the pick list.

These values are defined in the Payment Transaction Definition
(Fast Path : PM002) option.

[Display]

This field displays the payment type according to the payment
transaction code selected in the corresponding field.
[Mandatory, Numeric, 13, Two]

Type the amount that will be remitted.

The Account Amount will be calculated by the system when you
enter the amount in the Remit Amount field.

[Display]

This field displays the value of the remitted amount converted in
account currency, if the remit currency and the account currency
are different.

[Display]

This field displays the charges according to the payment
transaction code selected.

These charges are system-generated.

[Display]
This field displays the net amount to be recovered from the

customer who is initiating an outgoing payment transaction. The
net amount is total of Account Amount and Charges.

[Display]
This field displays the user reference number assigned to identify
the transaction.

The reference number is generated by the system for an outgoing
payment transaction.

[Mandatory, Alphanumeric, 40]

Type the narration.

This field displays the default narration, based on the transaction.
The user can change the narration, if required.
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Field Name Description

Beneficiary [Mandatory, Numeric, 14]

Account Number Type the destination account number to which the outgoing

payment transaction is to be initiated.

3. Enter the account number and press the <Tab> or <Enter> key.
4. Select the payment transaction code from the pick list.

5. Enter the remit amount and the nominee account number.

Outgoing Payment Initiation (CASA)

Outgoing Payment Initiation{CASA)™*
Account No : 000000001271 | TAUFIKCC
Account Cey : Remit Ccy : IDR v
Acct Cey Rate : i 1.00000 Txn Cey Rate : | 1.00000
Payment Transaction Code :  [[NCON_TDOB (L)  Payment Type: opP
Remit Amount : I 2,500,00
Account Amt : 2,500.00
Charges (LCY) : 0
Net Amount(ACY) : : 2500
Reference No :
Marrative : Outgoing Payment Transaction{Initiation)

Beneficiary Account Number : 000000001339

Other Transactions .{.
e

Cost Rate Details

[[ ok ][ Clese |[ Clear

6. Click the Ok button.

7. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.

8. The system displays the network reference number. It is auto-generated by the system.
Click the Ok button.

9. The system displays the Documents screen.

10. If you want to print the receipt, select the record that needs to be printed. The system
displays the message "Do You Want To Print". Click the Yes button.
OR
Click the Cancel button.
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1.2. 2031 - Outgoing Payment Transaction (Message)

Using this option you can send messages to a network for an outgoing payment transaction.
Request for an outgoing payment transaction through CASA is initiated through the Outgoing
Payment Initiation (Fast Path: 2030) option where as the transaction against Cash/GL is
initiated through the Outgoing Payment Initiation (Against GL) (Fast Path: 2041) option and
Outgoing Payment Initiation (CASH) (Fast Path: 2042) option. On authorisation, the network
entries will be passed by the system.

Definition Prerequisites
e Bank — Branch (BIC) directory
e 2030 - Outgoing Payment Initiation (CASA)
e 2041 - Outgoing Payment Initiation (Against GL)
e 2042 - Outgoing Payment Initiation (CASH)

Modes Available

Not Available

To initiate an outgoing payment transaction

1. Type the fast path 2031 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
Outgoing Payment Transaction (Message).

2. The system displays the Outgoing Payment Transaction (Message) screen.
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Qutgoing Payment Transaction (Message)

Outgoing Payment Transaction{Message)

Remittance Date: 15/01/2008
Reference No :
Customer Details

Account No :

Account Cey ¢ Remit Ccy [ v

Acct Cey Rate : Txn Cey Rate :

Payment Transaction : | ~v| TRN: | | PTR : |1
Remit Amount : | LLD : | v FEE : BEN

Account Amt :

Description : Outgoing Payment Transaction(Message)

Remitter Details

Remitter Name :

Remitter Phone Number :

Remitter National Id :

Beneficiary Details

Beneficiary Account :

Beneficiary Name :

Routing Number : [ & BI Code:
Bank Name: [ Branch Name:
Ouput

Resolved Network:

Other Transactions

Cost Rates Details

o o]

Field Description

Field Name Description
Remittance [Mandatory, dd/mm/yyyy]
Date

Type the remittance date.
It is the date on which the outgoing payment is initiated.

Reference No [Mandatory, Numeric, 16]
Type the user reference number generated at the time of initiation of
an outgoing payment transaction.

Customer Details

Account No [Display]

This field displays the account number of the client for whom the
outgoing payment transaction is initiated.

The name of the customer to whom the account belongs is displayed
in the adjacent field.
Account Ccy [Display]

This field displays the currency in which the customer account is
maintained.
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Field Name

Remit Ccy

Acct Ccy Rate

Txn Ccy Rate

Payment
Transaction

TRN

PTR

Remit Amount

Description

[Display]
This field displays the currency in which amount is remitted.

[Display]

This field displays the rate at which the account currency is converted
to the local currency of the bank.

If the account currency and the local currency are same, this field
takes the default value 1, which cannot be modified.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank. This field takes default
value, which cannot be modified.

[Display]

This field displays the type of outgoing payment transaction.
[Mandatory, Pick List]

Select the TRN code from the pick list.

TRN is a code decided by the central bank for identifying the type of
transaction and destination account (CASA or GL). The user will have
to choose the TRN according to the type of transaction.

This field is mandatory for RTGS transactions.

[Mandatory, Drop-Down]
Select the settlement currency from the drop-down list.
The options are:

e 001 - Local to local

e 002 — Local to foreign

e 003 - Foreign to local

e 004 — Foreign to foreign
By default, system displays the value as 001.
[Display]
This field displays the amount that will be remitted.
The amount is displayed in remit currency.
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Field Name Description

LLD [Mandatory, Drop-Down]

Select the value for the outgoing payment transaction initiated from
the drop-down list.

The options are:

e 001: Select this option if the outgoing payment is initiated by a
resident.

e 002: Select this option if the outgoing payment is initiated by a
non resident.

By default, system displays the value as 001.

FEE [Mandatory, Drop-Down]

Select the appropriate option to determine whether the charges for
the payment transaction will be borne by the nominee or by the
customer from the drop down list.

The options are:

e BEN: The outgoing payment charges is to be borne by the
nominee.

e OUR: The outgoing payment charges is to be borne by the
customer.

By default, system displays the BEN option.
Service charges will not be applied even if the user selects OUR
option and it has to be handled manually.

Account Amt [Display]
This field displays the total value of the remitted amount converted in
account currency and service charges applicable. This amount is
recovered from the customer.

Description [Mandatory, Alphanumeric, 120]
Type the narration.
This field displays the default narration, based on the transaction. The
user can change the narration, if required.

Remitter Details

Remitter Name [Mandatory, Alphanumeric, 40]
Type the remitter name.

Remitter Phone  [Optional, Numeric, 16]

Number Type the remitter phone number.
Remitter [Optional, Numeric, 10]
National ID

Type the remitter national ID.

Beneficiary Details
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Field Name Description

Beneficiary [Optional, Numeric, 14]

Account Type the account number of the nominee for an outgoing payment
transaction.

Beneficiary [Mandatory, Alphanumeric, 40]

Name Type the name of nominee for an outgoing payment transaction.

Routing [Mandatory, Pick List]

Number Select the routing number of the destination bank branch from the
pick list.

Bl Code [Display]
This field displays the Bl code of the bank.
The system displays the Bl code based on the value in the routing
number field.

Bank Name [Display]

This field displays the name of bank in which the counterparty
account is maintained.

Branch Name [Display]

This field displays the name of the branch in which the counterparty
account is maintained.

Output

Resolved [Display]

Network This field displays the network used for sending the payment

transaction.

3. Enter the reference number and press the <Tab> or <Enter> key.
4. Select the routing number from the pick list.

5. Enter the other required details.
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Outgoing Payment Transaction (Message)

Outgoing Payment Transaction{Message)

Remittance Date:

Reference No :
Customer Details

Account No

Account Cey

Acct Cey Rate
Payment Transaction :
Remit Amount :
Account Amt
Description :

Remitter Details

Remitter Name :

Remitter Phone Number :

Remitter National 1d :
Beneficiary Details
Beneficiary Account :
Bensficiary Name
Routing Number :
Bank Name:

Ouput

Resolved Network:

Other Transactions

Cost Rates Details

6. Click the OK button.

Remit Cey

Txn Cey Rate :

BI Code:

Branch Name:

o o]

7. The system displays the transaction sequence number. The transaction sequence number
is a system generated number that uniquely identifies each transaction performed by a
teller and can be used for tracking the transaction. Click the Ok button.
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1.3. PMO023 - Payment Transaction Authorization*

Using this option,you can further process an incoming rejected payment transaction. The records
can be rejected due to any of the following reasons:

e Account Closed

e Account Blocked

e Account Name & Beneficiary Name not matching

¢ Invalid Account number

e Account Number not found

e TRN code and account number value does not match, etc
All such accounts will get into this exception processing option. You can modify the account
number or the GL code for the rejected incoming transaction. If the account number is modified
and a CASA account humber is entered, then, on authorisation in the screen, FLEXCUBE will
again perform all the account level validations on the modified account number. If the account
fails any of the validations, transaction will again be rejected. The status of such transactions will
be re-rejected. If a credit record is rejected from the exception queue it will go back as an
outgoing payment in the next outgoing payment file. A debit note for bank charges cannot be
rejected from the Exception queue. The reason for rejection of the transaction will be displayed in
the Reason Code field in the screen. If the you wants to again reject the transaction from the
exception queue, a new reason code can be selected from the Reason Code drop down. All the
rejected incoming payment transactions will be available in the exception queue for two days. If

you do not take any action on the rejected items, records will be purged from the exception queue
according to the purge policy.

Definition Prerequisites

e Branch list — For entering branch details

e List of users — For entering user details

Modes Available
Not Available

To authorize a payment transaction

1. Type the fast path PM023 and click Go or navigate through the menus to
Transaction Processing > Account Transactions > Payment Transactions >
Payment transaction Authorization.

2. The system displays the Payment Transaction Authorization screen.
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Payment Transaction Authorization

Payment transaction Authorization

Branch: v
Start Date: 15/01/2008 Ao End Date: 15/01/2008 e

Minimum Amount: 0.00 Maximum Armount: 9,999,999,999,999.99

Txn Ref No| Ref No No| ion Date! v

|[ close ][ clear

Field Description

Field Name Description

Branch [Mandatory, Drop-Down]
Select the branch which has initiated the incoming payment
transaction from the drop-down list.

Start Date [Mandatory, Pick List, dd/mm/yyyy]

Select the date starting from which the user can view the
unauthorised payment transactions from the pick list.

The start date cannot be greater then the end date.

End Date [Mandatory, Pick List, dd/mm/yyyy]
Select the date till which the user can view the unauthorised
payment transactions from the pick list.

Minimum Amount [Mandatory, Numeric, 13, Two]

Type the amount to view the unauthorised payment transactions
starting from that amount.
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Field Name Description

Maximum Amount [Mandatory, Numeric, 13, Two]

Type the amount to view the unauthorised payment transactions
with a maximum of that amount.

Account No [Optional, Numeric, 14]
Type the account number to view the unauthorised transactions
for that account.
Select the branch from the drop-down list.

4. Select the start date and the end date to view the unauthorized transactions within that
period from the pick list.

5. Enter the range of amount.

Payment Transaction Authorization

Payment transaction Authorization

Branch:

Start Date: 01/01/2008 i End Date: 20/03/2008 o3

0.00 Maxirmurm Amount: 9,999,999,999,999.99

[Txn Ref No|Network Ref No| Account No| Transaction Date|/Currency| Amount|

6. Click the Inquire button.

7. The system displays a list of un-authorised transactions matching the entered criteria in
the Transactions tab.
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Transactions

Payment transaction Authorization

Branch:
Start Date: 01/01/2008 [ End Date: 20/03/2008

Minimum Amount: 0.00 Maxirnurn Amount: [5,999,999,999,999.33

Account No.:

T \

Txn Ref No | RefNo | No | ion Date | Amount |
01410223004600000023 9993508022900034 0 29-02-2008 INR 93.90
01610223001800000013 9993508022900032 000000030007 29-02-2008 INR 97.90
01410229004600000021 9999508022900028 0 29-02-2008 INR 93.90
01670229006800000062 9999508022900025 000000017657 29-02-2008 INR 91.00
01410229004600000020 $999508022900021 0 29-02-2008 INR 99.90
01410229004600000019 9999508022900020 0 29-02-2008 INR 99.90
01610223001800000013 9993508022900019 000000027144 29-02-2008 INR 93.90
01610229001800000012 9993508022900018 000000030007 29-02-2008 INR 93.90
01410223004600000018 9993508022900017 000000010520 29-02-2008 INR 31.00
01410229004600000014 9999508022900015 4779081104470001 23-02-2008 INR 31.00
01410229004600000013 $999508022900014 000000010520 29-02-2008 INR 91.00
06180229006500000004 RETUR CN SDR NO 0000000000000002 29-02-2008 INR 100.00
01410223004600000011 9999508022900013 900011001712 29-02-2008 INR 99.90
01410223004600000010 9993508022900010 300011001712 29-02-2008 INR 93.90
01410223004600000008 9993508022900008 000000013102 29-02-2008 INR 99,991.00
01410229004600000007 9999508022900007 000000013102 29-02-2008 INR 99,991.00
01410229004600000005 $999508022900006 300000010520 29-02-2008 INR 91.00
01410229004600000004 $999508022900005 0 29-02-2008 INR 91.00
01610229001800000007 9999508022900004 000001030007 29-02-2008 INR 199.90
01410229004600000001 9999508022900002 4779081104470001 29-02-2008 INR 31.00
01610223001800000001 9993508022900001 000001030007 29-02-2008 INR 199.90
01410215003500000051 9993508021500053 900000010520 15-02-2008 INR 31.00
01410215003500000050 9999508021500052 0 15-02-2008 INR 31.00
01410215003500000047 9999508021500047 000000015321 15-02-2008 INR 99,991.00
01410215003500000042 9999508021500040 000000010520 15-02-2008 INR 99,991.00
06180215012200000001 9993508021500013 000000009787 15-02-2008 INR 31.00
01410215003500000007 9993508021500004 000000010595 15-02-2008 INR 93.90
01620131005600000073 9993508013100008 000000010595 31-01-2008 INR 93.90

|[close Clear

Field Description

Column Name Description

Txn Ref No [Display]
This column displays the transaction reference number generated
by the system.

Network Ref No [Display]
This column displays the reference number assigned by the
network.

Account No [Display]
This column displays the account number of the customer who
has initiated the incoming payment transaction.

Transaction Date [Display]
This column displays the date on which the transaction was
performed.

Currency [Display]

This column displays the currency in which the remittance is
made.
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Column Name

Amount

Description

[Display]
This column displays the amount to be remitted.

8. Double-click a record to view its details.

9. The system displays the Transaction Details tab.

Transaction Details

Payment transaction Authorization

Branch: HO ¥

Start Date: [31/05/2004 1Lz

Transac!nonsl Transaction De(aﬂsl

Reference No:
Message State :

Account Details
Account Number :

Account State :

End Date: [31/05/2004

Network :

Account Amount : [15.00

Account Currency: |INR

Receiver Name : |

Transaction Details

Payment Transaction : P

Transaction State : Transaction Rejected ¥
Remit Amount : 15.00 =5
Remit Currency : INR

Counterparty Details

Payment Package :

Transaction Date:

Remit Currency Rate : 1.00000 |

Name :

Bank Name : |

Bank Code :

Reason Code : | =l

Description

Override Details

Ioutgomg Payment Initiation (CASA)

Account Name Mismatch,
NLS Details not maintained.
Customer is blacklisted with Low Severity.

Authorize | Reject | Cancel |

Lol iy

[k

Field Description

Field Name

lnquirnl Clnsel clearl

Reference No

Network

Description

[Display]

This field displays the unique reference number generated by the
system after the completion of a particular payment transaction.

[Display]
This field displays the network ID shortlisted as the per network
resolution rules to which the message will be sent/received.
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Field Name

Message State

Account Details

Account Number

Account Amount

Account Currency
Rate

Account Currency

Account State

Receiver Name

Transaction Details

Payment
Transaction

Payment Package

Transaction State

Description

[Display]

This field displays the status of the message for an incoming
payment transaction. For e.g. Message Sent, Message Received,
etc.

[Display]

This field displays the account number of the FLEXCUBE
customer, which is the destination account for an incoming
payment transaction.

[Display]

This field displays the amount of the payment transaction to be
debited from the relevant account, including service charges, or
credited to a particular account.

[Display]

This field displays the account currency rate.

It is defaulted as one when the payment transaction is done in the
local currency.

[Display]

This field displays the default currency of the account.

[Display]
This field displays the account state.

The account state option is Credit, which represents an incoming
transaction.

[Display]
This field displays the receiver name.

[Display]
This field displays the type of incoming payment transaction.
For e.g. CP (Commission Payments), etc.

[Display]
This field displays the default payment package attached to that
particular payment transaction.

[Display]
This field displays the state of the transaction.

It indicates whether the transaction is in an Initiated state or a
Transaction Entry Completed state.
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Field Name Description

Transaction Date [Display]
This field displays the activation date of the payment transaction.

Remit Amount [Display]
This field displays the amount of the payment transaction, which
includes the service charges.

Remit Currency [Display]
This field displays the currency in which the amount is credited in
case of an incoming payment.

Remit Currency [Display]
Rate This field displays the rate at which currency is remitted.

It is one by default if the account currency and the remit currency
are the same.

Counterparty Details

Name [Display]
This field displays the name of the counterparty.
The name of counterparty is auto-populated by the system if the
counterparty type is selected as Customer/Company. If the
counterparty type is External system / Others then the user has to
enter the name.

Bank Name [Display]
This field displays the name of the bank in which counterparty
account is maintained.

Bank Code [Display]
This field displays the code of the bank in which counterparty
account is maintained.

Reason Code [Mandatory, Drop-Down]
Select the reason code from the drop-down list.
This field gives the reason for rejecting an incoming payment
transaction.

Description [Display]
This field displays the description of the reason code.

Override Details [Display]
This field displays the override details.

These details are specified at the time of authorisation of a
rejected incoming payment transaction.

10. Click the Close button.
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1.4 PMO057- Payment File Upload Inquiry*

This option is used for inquiring the File upload status details by the Sponsor Bank.Based on the
provided filter criteria, system will display the files Uploaded between the set dates for the
Provider Unique ID based on the File status selected in the ascending order of Uploaded Date. If
the file status is ‘rejected’ all the fields after return file name will be displayed blank(as the file is
returned back to Payment File provider)

Definition Prerequisites

e PMO055 - Payment File Settlement Parameter

e PMO056 - Payment File Provider Details

Modes Available

Add, Modify, Delete, Cancel,Amend,Authorize. For more information on the procedures of every
mode, refer to Standard Maintenance Procedures.

To add file upload inquiry details

1. Type the fast path PM057 and click Go or navigate through the menus to Transaction
Processing > Payment Transaction > Payment File Upload Inquiry.

2. The system displays the Payment File Upload Inquiry screen.

Payment File Upload Inquiry

Payment File Upload Inquiry* % %] ﬂ

Provider Unique ID :
Payment Type :* I

- oo - e
Date From: Tl B ol
File Status : ~ Export To Exce

File Mame(FromPayment File Provider) Payment File Provider Reference Uba:fitded File Status Reject Reason Total Amount Total Records File Name(To NPCT)
3
< N >
Change Pin Cheque CostRate Denomington Tnstment Tnventory Pin Vakiation Service Charge ‘ K Signature ‘ Travelers Cheque

ORACLE



Field Description

Field Name

Description

Provider Unique ID

Payment Type

Date From

Date To

File Status

File Name(From Payment
File Provider)

Payment File Provider
Reference

Uploaded Date

File Status

Reject Reason

[Mandatory, AlphaNumeric 10]

Enter the Unique Number allotted by NPCI.

The first two digits will be state code followed by five digit
scheme code. You can select the ID from the option list,
which displays all the IDs maintained in PM056.
[Mandatory, Drop down]

Select the Payment File Type from the drop down.

The options are:

e APBS
e ACH
e ECS

[Mandatory, Pick List, dd/mm/yyyy]
Select the from date of file upload from the pick list.

"[Mandatory, Pick List, dd/mm/yyyy]
Select the To date of file upload from the pick list.”

[Mandatory,Drop down]
Select the file status from the drop down.
The options are:

e Processed

¢ Rejected
e Both
[Display]

Displays the Name of file received from Payment File
Provider(Benefit Provider)

[Display]
Displays the credit reference provided by the Payment File
Provider.

[Display]
Displays the File Upload Date

[Display]
Displays the File Status-Rejected or Processed

[Display]
Displays the File Reject reason if the file status is
'Rejected'.
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Field Name

Description

Total Amount

Total Records

File Name(To NPCI)

Return File Name(From
NPCI)

Uploaded Date

Settlement Date

Total Amount

Total Records

Count of records
successful

Amount Successful

Count of records Un-
successful

Amount Un-successful

[Display]
Displays the Total Amount of the credit file.

[Display]
Displays the total count of records in the credit file.

[Display]
Displays the Name of the response file generated on
upload.

This file will be sent to Benefit Provider (if file status is
‘Rejected’) or to NPCI ( if file status is ‘Processed’).

[Display]
Displays the name of the Return File sent by NPCI for the
processed files.

[Display]
Displays the Date on which the return file was uploaded.

[Display]

Displays the date on which the customer accounts are
credited.

[Display]
Displays the total Amount of return file.

[Display]
Displays the total records of returned file.

[Display]
Displays the Count of records successfully credited.

[Display]
Displays the total amount successfully credited.

[Display]
Displays the Count of records returned as uncredited.

[Display]
Displays the total amount returned as uncredited
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1.5. PMO025 - RTGS-NEFT-Payment Inquiry

Using this option you can inquire about various payment transactions like incoming payment,
outgoing payment, SWIFT transactions etc.

The system has filters like branch code, user ID, date range, amount range, payment type,
payment transaction code, reference number and account number based on which specific
inquiries can be made. The system also provides the status of the transaction like pending,
transaction initiated, transaction completed etc for individual transactions.

Definition Prerequisites
e 2030 - Outgoing Payment Initiation (CASA)

Modes Available
Not Available

To inquire about payment transactions

1. Type the fast path PM025 and click Go or navigate through the menus to
Transaction Processing > Account Transactions > Payment Transactions > RTGS-
NEFT-Payment Inquiry.

2. The system displays the RTGS-NEFT-Payment Inquiry screen.

RTGS-NEFT-Payment Inquiry

RTGS-NEFT-Payment Inquiry™ ey "l x |
290 =] User 18 ) =
21122010 & Enc Date 31/12/2010 43
- [
.00 99,99,99,99,999.00
IFSC Code Lock Up
Transaction v UTR MNumbes
CUtOFf Status : Al - File Name =
Transactors || Audst Trail
NetworkReference  PaymentTransaction s ccount Mumber Account Tite Initiation Date  PostingDate  Value Date amount Tan Status Message

| |
[ ] [inguire | [ cose | [ Osar
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Field Description

Field Name

Description

It is mandatory to enter value in one of the fields.

Branch Code

User Id

Start Date

End Date

Payment Type

Payment
Transaction Code

Amount (Min)

Amount (Max)

[Optional, Pick List]

Select the branch in which the payment transaction was initiated
from the pick list.

By default it displays the current branch code.

[Optional, Pick List]

Select the ID of the user who initiated the payment transaction
from the pick list.

[Optional, Pick List, dd/mm/yyyy]

Select the date to view the payment transactions initiated on/after
that day.

[Optional, Pick List, dd/mm/yyyy]

Select the date to view the payment transaction completed
on/before that day from the pick list.

[Optional, Drop-Down]

Select the type of payment to view the accounts with that
payment type from the drop-down list.

The option are:
e Outgoing Payment
e Reject of Incoming Payment
e |Incoming Payment

e Reject of Outgoing Payment

[Optional, Pick List]

Select the payment transaction code from the pick list.

[Optional, Numeric, 13, Two]

Type the minimum amount beyond which the payment
transactions are to be enquired.

By default, the system displays the value as 0.00.

[Optional, Numeric, 13, Two]

Type the maximum amount upto which the payment transactions
are to be enquired.

By default, the system displays the value as
9,999,999,999,999.99
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Field Name Description

Account Number [Optional, Numeric, 16]

Type the account number if payment transactions related to
specific account number is required.

Network Id [Optional, Pick List]
Select the network ID from the pick list.

NEFT Reference [Optional, Numeric, 16]

Number Type the NEFT reference number if the transaction to be

enquired is for a specific reference number.

IFSC Code [Optional, Alphanumeric, 11]

Type the transaction reference number if the transaction to be
enquired is for a specific reference number.

Transaction Status [Optional, Drop-Down]
Select the transaction status from the drop-down list.

UTR Number [Optional, Numeric, 16]

Type the UTR number if the transaction to be enquired is for a
specific UTR number.

CutOff Status [Optional, Drop-Down]
Select the cutoff status from the drop-down list.
The options are:

e All
e Pre CutOff
e Post CutOff

File Name [Optional, Alphanumeric, 50, Pick List]

Type the file name or select the file name to view the particular
transaction from the pick list.

3. Enter the relevant parameters.
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RTGS-NEFT-Payment Inquiry

RTGS-NEFT-Payment Inquiry™ ,% H “
Branch Code : [230 = User Id : ™| -
Start Date : i End Date : T L
Payment Type : | - Payment Transaction Code : G
Amount{Min) : | 0.00 Amount{Max) :

Account Number : Network Id :

Meft Reference Number [ IFSC Code :

Transacton Status : [ UTR Number :

CutOFf Status : [Pre cutorr = File Name : (=]

[Transactions || Transacton Details || audit Trail |

"’mr fzmias P“Mcl.'demm Account Number Account Tite Initation Date  PostingDate  Value Date Amount Txn Status Message
NEFTRN2010000804  [ND2 0100000001858 ROGER FEDRER 31/12/2010  31/12/2010  |100.00 Returned Message fa
XCINHO7324090001  [R41I S0100000001658 ROGER FEDRER 31/12/2010  [31/12/2010  |1,00,000.00 Accept Sem AuthoriMessage rel
HDFCH11251000024 R41 S0 10000000 1655 ROGER FEDRER 08/0%/2011 31/12/2010 131/12/2010 2,00,000.00 Reversed Message Re
HDFCH11252000065  |R41 0100000000018 1 09/08/2011  |31/12/2010  [31/12/2010  |2,00,006.00 Transacton deleted Message in
024011252M000083 |07 0100000001658 ROGER FEDRER 31/12/2010 s5.00 Relessed Message se
024011252ND00086 [0S 0100000001653 [ROGER FEDRER 09/03/2011 31/12/2010  5,666.00 Rejected Message fal
024011252N000067  |ND6 50100000001658 |ROGER FEDRER 09/03/2011  |31/12/20 31/12/2010  |5,000.00 Released Message se
NESTRNZ010001741  |ND2 o1 1863 sura 31/12/2010 Complete Message cd
024011252N000068 [0S 0100000001658 ROGER FEDRER 09/09/2011  [31/12/2010  [31/12/2010 Released Message s¢
HDFCH11252000070  |R41 0100000000198  (SREEKANTH 09/08/2011  |31/12/2010  [31/12/2010  |20,00,011.00 Entry Compiete  Message in
NEFTRNZ010000738  [ND2 0100000000198  (SREEKANTH 31/12/2010  [31/12/2010  |s01.00 Complete Message cd
NEFTRNZO10001738  |ND2 S0100000002011 |TOMATURITY FAILED 31/12/2010  [31/12/2010  [2,600.00 Returned Message fal
HDFCH11252000068 R41 5010000000 1659 ROGER FEDRER 09/09/2011 31/12/2010 131/12/2010 2,00,001.00 Released Message se
024011252M000065 |06 0100000001658 [ROGER FEDRER 08j0s/2011  [31/12/2010  [31/12/2010  |5,555.00 Released Message se
024011252N000088 [0S 0100000001658 ROGER FEDRER ogjoe/2011  [31/12/2010  [31/12/2010  |5,007.00 Transaction deleted Message in
HDFCH11253000084  |R41 0100000000567 |DEEPALLE OJHA 10/09/2011 /201 31/12/2010  |2,00,000.00 Released Message se
HDFCH11255000104  |R41 190100056 CASH IN ATMNO. 2 12/08/2011 2,05,000.00 Released Message ce
024011255M000104 |07 0100000001858  ROGER FEDRER 100.00 Released Message sq
XCINHO7324090008  [R41I S0100000001658 [ROGER FEDRER 31/12/2010  [31/12/2010  |100.00 Returned Message fal
HDFCH11255000105  [R4IR 0100000001658 |ROGER FEDRER 31/12/2010  [31/12/2010  |100.00 Aeleased Message se
1
‘ v =
| | | | | \ |
[ | [ inqure ][ === | [ o |

4. Click the Inquire button. The system displays a list of transactions matching the entered
criteria in the Transactions tab.

Field Description

Column Name

Network Reference
Number

Payment

Transaction Code

Account Number

Account Title

Date

Description

[Display]
This column displays the network reference number.

[Display]

This column displays the transaction reference number generated
by the system.

[Display]

This column displays the account number of the customer.

[Display]
This column displays the account title.

[Display]
This column displays the date on which the transaction was
performed.
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Column Name

Amount

Txn Status

Payment Type

Message Status

Description

[Display]
This column displays the remit amount.

[Display]
This column displays the status of the transaction.

[Display]

This column displays the payment type viz. incoming payment,
outgoing payment, SWIFT incoming payment, SWIFT outgoing
payment etc.

[Display]
This column displays the status of the payment message sent.

5. Double-click a record to view its details.

6. The system displays the details in the Transaction Details tab.

Transaction Details

RTGS-HEFT-Paymant Inguiry™

Field Description

Field Name

Erarch Code ! ] [ Liar 42 -
1 End Duaby s
startate: B R T
Fayment Type : = Payment Trarsachon (o
Rl 10 dmountla) AHARHING
At Nt Hetworc 11 =
e eberericn trber - P o [
Transachon Stk ; L TR Humber |
Cutefl $iais ¢ [ Fig Parme < =
Trscirs | EEETRE Audt Tl
’ =
T Refrerce b ; 5060 LS 000000 1 hitwer ¢ TGS
UMb HORCHIT055001) WEFT Ebence b
Tinreference Mo (50?1 gaupnsozamoo0ss Rlabed reference e [2008):
1 Transaction Detais
Paymend Transacten Codé: gy Paymert o Dedirgpben
Trarwacion Amount | .00,00.60 Servie Charge Anourt 1 60
Hearrade RITGE DrCHRBOMSEET- 12 SAND0T « MUMHHDRCHI 1050012
Regech Cotle v FEjectRemon 3
R Code ! v et q
o M 2 oot Dt -
" T gt
Paymen From | o Aooount Type | -
Acgunt g, ferdr Troracton anch: 34y
Currency ! Rt deriad | 1,0,000.00
tet Amaunt (AL 100,000
Lkl da e P L B
I — e ——————

Description
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Field Name

Txn Reference No

Network

UTR No

NEFT Reference No

Transaction Reference

No

Related Reference No

Transaction Details

Payment Transaction
Code

Payment Transaction

Description

Transaction Amount

Service Charge

Amount

Narrative

Reject Code

Reject Reason

Return Code

Description

[Display]

This field displays the transaction reference number
generated by the system.

[Display]

This field displays the network name.

[Display]

This field displays the UTR number of the selected
transaction.

[Display]

This field displays the NEFT reference number.

[Display]
This field displays the 16 digit transaction reference number.

[Display]
This field displays the related reference number.

[Display]

This field displays the code of outgoing or incoming payment
transaction.

[Display]

This field displays the description of the payment transaction.
[Display]

This field displays the transaction amount.

[Display]
This field displays the service charge amount.

[Display]

This field displays the brief description of the payment
transaction.

[Display]
This field displays the reject code.

[Display]

This field displays the reason for rejection.

[Display]
This field displays the return code.
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Field Name

Return Reason

Cheque No

Cheque Date

Payment From

Account Type

Account Number

Sender Transaction
Branch

Currency

Remit Amount

Net Amount (ACY)

Amount in Words

Sender's Details

Account Number

Account Title

Description

[Display]
This field displays the reason for the return.

[Display]

This field displays the cheque number.
[Display]

This field displays the date of issue of cheque.

[Display]

This field displays the account from which the payment is
made.

[Display]
This field displays the account type from which the payment is
made.

[Display]
This column displays the account number of the customer.

[Display]
This field displays the sender transaction branch.

[Display]
This field displays the currency of the amount paid.

[Display]
This field displays the amount remitted.

[Display]
This field displays the net amount.

[Display]
This field displays the net amount in words.

[Display]
This field displays the sender's account number.

[Display]
This field displays the title of the account.
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Field Name

Name

Branch IFSC Code

Bank Name

Branch Name

Ordering Customer
Details(5500)1 to 4

Payment
Details(7023)1 to 4

Sender Code/Code
Info (7495)

Account With Inst
(6516)

Additional Info(7495) 1
to5

Additional Info(5551) 1
to 4

Code/Code
Info(6719)(5551)

Ordering Inst.
IFSC(5517):

Description

[Display]

This field displays the name of the bank in which sender’s
account is maintained.

[Display]

This field displays the branch IFSC code.

[Display]
This field displays the name of the sender's bank.

[Display]
This field displays the branch name of sender's bank.

[Display]
This field displays the RTGS ordering customer details like
identification,Name, Address line of Debtor.

[Display]
Thijs field displays the details of RTGS payment like Amount

in Charges Information, Member Identification in Charges
Agent and Instruction Information.

[Display]
This field displays the sender code.

[Display]

This field displays the RTGS Account with Institution- Member
Identification in Instructed Agent.

[Display]
This field displays RTGS Sender to Receiver additional
Information

[Display]
This field displays additional information of RTGS Account
with Institution- Ignored.

[Display]
This field displays RTGS Account with Institution- Ignored.

[Display]
This field displays the RTGS Ordering Institution IFSC Code.
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Field Name

Ordering Inst. Details
(5516):

Ordering Inst.
IFSC(5517):

Originator of
Remit(7002) 1 to 4

Beneficiary Details

Account

Account Title

Name

New Account Number

Bank Name

Branch IFSC Code

Branch Name

Beneficiary Inst. IFSC
(6521)

Branch IFSC Code

Code/ Code Info (5556)

Beneficiary Inst.
Details 1 to 4

Customer Address 1
to 4

Description

[Display]

This field displays the RTGS Ordering Institution details.
[Display]

This field displays the RTGS Ordering Institution IFSC Code.
[Display]

This field displays the RTGS Remit Originator 1 to 4.

[Display]
This field displays the beneficiary account on which the
transaction was activated.

[Display]
This field displays the title of the beneficiary account.

[Display]
This field displays the name of the beneficiary bank.

[Display]
This field displays the new beneficiary account number.

[Display]
This field displays the name of the beneficiary bank.

[Display]

This field displays the branch IFSC code of the beneficiary
bank.

[Display]
This field displays the branch name of the beneficiary bank.

[Display]
This field RTGS Beneficiary Institution IFSC Code

[Display]
This field displays the beneficiary IFSC code.

[Display]
This field displays Beneficiary Code - Ignored.

Beneficiary Inst. Details 1 to 4
[Display]

This field displays the NEFT beneficiary customer address.
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Field Name

Transaction Dates

Value Date

Posting Date

Initiation Date

Txn Initiator Id

Authorizer Id

Authorization Time

Last Updated
Date/Time

Status

Transaction Status

Account Status

Message Status

CutOff Status

Description

[Display]
This field displays the value date of the transaction.

[Display]
This field displays the posting date of the transaction.

[Display]
This field displays the transaction dispatch date.

[Display]

This field displays the Id of the user who has initiated the
transaction.

[Display]

This field displays the Id of the officer who has authorized the
transaction.

[Display]

This field displays the time at which the authorization of
transaction is done.

[Display]

This field displays the date and time of the last update of the
transaction.

[Display]
This field displays the transaction status.

[Display]
This field displays the account status.

[Display]
This field displays the message status.

[Display]
This field displays the cut off status.
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Audit Trail

RTGS-NEFT-Payment Inguiry™ .% [ 7} n
Branch Code | User Id : 1@ =
Sartoste ; 31/12/2010 |FERE End Date - 3122010 |fEE
Payment Type : - Payment Transaction Code : =]
Amount{Mir) : 0.00 Amount(Max) : 89,99,99,99,999.00
Account Mumber © Metwork Id : =)
Neft Referance Numbear : IFSC Code : —
Transacton Status : v UTR humber
CutOff Status : PreCutoff  |w| File Name : =
Transactions | Transaction Detads |[Acdit 'rra.\l
User 1d Date Transaction Status Account Status Meesage Status N1 stats
PAY_USER 08/09/2011 1In Pay No action Message received
PYMT_USER In Pay Initated Accounting in progress Message receved
PYMT_USER )/ Complete Credit Message complate
SDEVFMT 4 12/09/2011 15:32:31 Returned Credit Reverse Mescage Falled

Field Description

Field Name

User Id

Date

Transaction
Status

Account Status

Message Status

Inguire Closs Clzar

Description

[Display]
This field displays the user Id of the user who has done the changes.

[Display]

This field displays the date and timestamp of when the changes
done to the transaction.

[Display]

This field displays the transaction status.

[Display]

This field displays the status of the account related to the payment
transaction.

[Display]

This field displays the message status of the payment transaction at
each (on that particular) stage.
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Field Name Description

N10 Status [Display]
This field displays the N10 status of the payment transaction.

Reason [Display]
This field displays the reason code (stage wise reason).

7. Click the Close button.
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1.6. PMO010 - Mandate Revocation*

Mandate revocation allows the user to revoke and inquire upon the mandates revoked between
the customer and the counterparty. Using this you can perform a revocation as well as do an

inquiry on revoked mandates.

Definition Prerequisites
¢ PMO019 - Counterparty Master Maintenance
¢ PMO020 - Mandate Definition

Modes Available

Not Applicable

To view mandate revocation details

1. Type the fast path PM010 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > Payment Transactions > Mandate Revocation.

2. The system displays the Mandate Revocation screen.

Mandate Revocation

Mandate Revocation

Customer Id: )
Customer Account No:
\
[Fevote |
Close || Clear
Field Description
Field Name Description
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Field Name Description

Customer ID [Mandatory, Pick List]
Select the customer ID from the pick list.

A customer ID is an identification number, generated by the
system after customer addition is completed successfully. This
running number, unique to a customer across the system, is
generated after the system has identified the Customer IC and
Customer Category combination to be non-existent in the system.
This ID is used for searching and tracking the customer in the
system.

Customer Account [Mandatory, Pick List]
No Select the account number from the pick list.

For the customer account selected a valid mandate with a
counterparty should be present for revocation.

3. Select the customer Id and customer account number from the pick list.

4. Click the Inquire button.

5. The system displays the revoked mandate details in the Mandates To Be Revoked tab.

Mandate Revocation

Mandate Revocation

6

Customer 1d:

Custorner Account No
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Field Description

Field Name

Description

Agreement Id

Customer Id

Account No

Start Date

End Date

Mandate Status

Last Action

[Display]

This field displays the agreement ID assigned to the mandate
created between customer and the counterparty.

[Display]

This field displays the identification number of the customer.

[Display]

This field displays the account number of the customer.
[Display]

This field displays the start date of the agreement.

[Display]
This field displays the end date of the agreement.

[Display]
This field displays the status of the mandate.
Status of the mandates are:

e Valid
e |nvalid
e Pending

Mandate can be revoked only if the status is Valid.

[Display]
This field displays last action performed on the mandate.
Various types of actions that can be performed on mandates are:

e Auto Created

¢ Manual Created

¢ Modified Self

o Modified Counterparty

o Revoked Self

e Revoked Counterparty

¢ Revocation Cancellation Self

e Revocation Cancellation Counterparty
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Field Name Description

Auth Status [Display]
This field displays the authorization status of the mandate.
Type of authorization status can be:

e Authorization Initiated
e Authorization Requested
e Authorization Received
¢ Authorization Not Received
Select [Toggle]
Double click the status to change the mandate.

If Y is selected then it allows the user to revoke the mandate.
6. Click the Close button.
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1.7. 2035 - Domestic Outgoing Payment Initiation (Credit
Card)

Using this option, domestic outgoing payment for credit cards can be initiated. The remit currency
will be the local currency of the bank. The credit card details are validated by an external system
for the Card IBAN" number, balance etc.

Oracle FLEXCUBE validates through the external system interface with FCC PE to resolve the
routing. If any network charges are applicable the same will also be included in the message.
After the entries are posted, Oracle FLEXCUBE will send a positive response through the
interface system to FCC PE to upload the payment. Remote authorization is required if the
amount of payment is higher than the configurable amount.

Definition Prerequisites
e PMO002 - Payments Transaction Definition
e SCMOL1 - SC Package Definition

Modes Available

Not Applicable

To initiate domestic outgoing payment through credit card

1. Type the fast path 2035 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
Domestic Outgoing Payment Initiation(Credit Card).

2. The system displays the Domestic Outgoing Payment Initiation(Credit Card) screen.

!(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)

ORACLE



Domestic Outgoing Payment Initiation{Credit Card)™ % [ 7] n

Document No : [ Card Account TBAN No : [

Credit Card Details

Customer Mame : [ Personal Code : [
Account Cey : Remit Cey :

Acct Coy Rate : [ Txn Cey Rate : [
Account Amount : [ il Remit Amount : [
Narrative : |outgaing payment transaction

[ Remittance Data Capture
Type Of Payment : Capture Format :

Beneficiary IBAN :

Date OF Payment : [31/01/2008 |
Beneficiary Name : Beneficiary ID Code : [

Client Code In Payer
Information System :

Payer Code In Beneficiary

Information System : [ |

|
1
Reference No : \ Excise Tax No : L |
L
[
[
|

Payment Details:

Ultimate Originator IBAN :

Ultimate Beneficiary IBAN : 1

Ultimate Originator
Legal Code :

Ultimate Beneficiary ‘
Legal Code :

Ultimate Originator Name : | Ultimate Beneficiary Name : |

Charge Details
Bank Charges (LCY) : [

Payment Product : { Transaction Reference No :

Cheque Cost Rate . 1 Service Charge ‘ I

[ 18l | [ close | [ clear

Field Description

Field Name Description

Document No [Optional, Alphanumeric, 10]

Type the document number for the payment transaction.
Card Account IBAN  [Mandatory, Alphanumeric, 20]
No Type the credit card IBAN number.

Oracle FLEXCUBE will check whether the number of characters
entered in Credit Card IBAN field is equal to 20 or not. The actual
validation of Card account IBAN will be done by the external
system on clicking the Validate Card Details button.

Credit Card Details

Customer Name [Display]
This field displays the name of the customer as provided by the
interface system.

Personal Code [Display]

This field displays the personal code of the credit card as
provided by the interface system.
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Field Name Description

Account Ccy [Display]
This field displays the account currency of the credit card.

Remit Ccy [Display]
This field displays the local currency as remit currency.

Account Ccy Rate [Display ]
This field displays the rate at which the card currency is
converted to the local currency of the bank.

Txn Ccy Rate [Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

This field displays the standard transaction currency rate.

Input [Mandatory, Radio Button]
Click on the appropriate input option.
The options are

e Remit Amount: Click on this option to input the amount in
transaction currency in the Remit Amount field. The
system converts the entered amount to account currency
amount and displays it in the Account Amount field.

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency
amount and displays it in the Remit Amount field.

For more information refer to the Example 01 provided at the end
of the Cash Withdrawal (Fast Path: 1001) option.

Account Amount [Conditional, Numeric, 13, Two]
Type the account amount for the transaction.

The amount will be debited to the account in the account
currency.

This field is enabled if the Acct Amount option is selected from the
Input field.

Remit Amount [Conditional, Numeric,13, Two]
Type the remit amount for the transaction.
This field is enabled if the Remit Amount option is selected from
the Input field.

Narrative [Mandatory, Alphanumeric, 40]
Type the narration for the transaction.

The system displays the default narration "Outgoing Payment
Transaction". You can change the narration if required.
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Field Name

Description

Remittance Data Capture

Type Of Payment

Capture Format

Beneficiary IBAN

Date Of Payment

Beneficiary Name

Beneficiary
ID Code

Client Code in
Payer Information
System

Payer Code in
Beneficiary
Information
System

Reference No

[Mandatory, Radio Button]
Click on the appropriate type of payment.
The options are:

e Standard

e Urgent

[Mandatory, Radio Button]
Click on the appropriate capture format option for the transaction.
The options are:

e Expand
e  Shrink

[Mandatory, Alphanumeric, 20]

Type the beneficiary IBAN to whom the payment amount is to be
remitted.

[Display]

This field displays the current processing date.

[Mandatory, Alphanumeric, 200]

Type the beneficiary’s name to whom the payment amount is to
be remitted.

[Optional, Numeric, 11]

Type the legal code of the beneficiary.

[Optional, Alphanumeric,16]
Type the reference used for payer to identify the payment.

[Optional, Alphanumeric,16]
Type the reference used for beneficiary to identify the payment.

[Conditional, Alphanumeric, Eight]
Type the valid reference code.

This field is enabled if the CASA account number entered is
maintained in the Account Number and Reference Code Xref (Fast
Path: BAM66) option.
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Field Name

Excise Tax No

Payment Details

Description

[Conditional, Alphanumeric, 19]

Type the excise tax number.

This field is enabled if the Yes option is selected in the Excise Tax
Number field in the Account Reference Code Xref (Fast Path:
BAMG66) option.

[Mandatory, Alphanumeric, 300]

Type the payment details.

This field is mandatory, if the Expand option is selected in the
Capture Format field.

These fields are enabled if the Expand option is selected in the Capture Format field.

Ultimate Originator
IBAN

Ultimate Originator
Legal Code

Ultimate Originator
Name

Ultimate
Beneficiary IBAN

Ultimate
Beneficiary Legal
Code

Ultimate
Beneficiary Name

[Optional, Alphanumeric, 35]

Type the Ultimate Originator’s IBAN.

This is the actual originator’'s IBAN on whose behalf the payment
is made.

[Optional, Numeric, 11]

Type the Ultimate Originator’s Legal Code.

This is the actual originator’s Legal Code on whose behalf the
payment is made.

[Conditional, Alphanumeric, 140]

Type the Ultimate Originator's Name.

This is the actual originator's name on whose behalf the payment
is made.

If the Ultimate Originator Legal Code is entered, then this field is
mandatory.

[Optional, Alphanumeric, 35]

Type the Ultimate Beneficiary Party’s IBAN.

This is the final beneficiary’s IBAN to whom the final payment is
made.

[Optional, Numeric, 11]

Type the Ultimate Beneficiary Party’s Legal Code.

This is the final beneficiary’s Legal Code to whom the final
payment is made.

[Conditional, Alphanumeric, 140]

Type the Ultimate Beneficiary Party’s name.

This is the final beneficiary’s name to whom the final payment is
made.

If the Ultimate Beneficiary Legal Code is entered, then this field is
mandatory.
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Field Name

Charge Details

Bank
Charges(LCY)

Description

[Display]
This field displays the final service charge after considering

applicable variance in local currency.

Payment Product

[Display]

This field displays the FCC payment product after the FCC PE
has successfully resolved the network.

Transaction
Reference No

[Display]

This field displays the system generated transaction reference

number after the accounting entries are posted successfully.

3. Enter the document number and the card account IBAN number and press the <Tab> or

<Enter> key.

Enter the amount.

N o o &

Click the Validate Card Details button.

Click on the appropriate type of payment and capture format.

Domestic Outgoing Payment Initiation (Credit Card)

Enter the other relevant details in the remittance data capture and charge details section.

Domestic Dutgoing Payment Initiation{(Credit Card)* % 7] n
Document No : [arzs Card Account IBAN No : |WT434567890123450067 [
[~ Credit Card Details
Customer Name : |MaTHIAS CREDITUSRZ Personal Code |12345678901234500067]
Account Coy Remit Ccy :
Acct Ccy Rate : 1.75000 | Txn Coy Rate : 1.00000]
O Acct Amount @ Remit Amount
Account Amount : 7,142.86) Remit Amount : [ 12,500.00]
Narrative : |outgeing payment transaction
- Remittance Data Capture
Type Of Payment : Capture Format :
@ standard O Urgent & Expand O shrink
Beneficiary IBAN : |LT707044060000000002 Date OF Payment : |31/01/2008
Beneficiary Name : [30hn Beneficiary ID Code : [ 7385584 |
Client Code In Payer - Payer Code In Beneficiary | 8l
Information System : |2564 Information System : 9735 |
Reference No : [o754378 Excise Tax Mo : [75294556 |
Payment Details: Payment Through Credit Card
Ultimate Originator IBAN : || T507044060000000006 | Ultimate Beneficiary IBAN : [\ T917044060000000012
Ultimate Originator Ultimate Beneficiary
Legal Code : 6434547 Legal Code : l $42099]
Ultimate Originator Name : |Jane | Ultimate Beneficiary Name :  |George
- Charge Details
Bank Charges (LCY) :
Payment Product : Transaction Reference No = | i
| [ | [ close | [ clear
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10.
11.

Click the Validate button.
Click the Ok button.
The system generates the transaction sequence number. Click the Ok button.

The system generates the network reference number. Click the Ok button.
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1.8. 2037 - SEPA Outgoing Payment Initiation(Credit Card)

Using this option, SEPA outgoing payment for credit cards can be initiated. The system will select
Euro as remit currency. The credit card details are validated by an external system for the Card
IBAN? number, balance, card status etc.

Oracle FLEXCUBE validates through the external system interface with FCC PE to resolve the
routing. If any network charges are applicable the same will also be included in the message.
After the entries are posted, Oracle FLEXCUBE will send a positive response through the
interface system to FCC PE to upload the payment. Remote authorization is required if the
amount of payment is higher than the configurable amount.

Definition Prerequisites
e PMO002 - Payments Transaction Definition
e SCMOL1 - SC Package Definition

Modes Available

Not Applicable

To perform SEPA outgoing payment through credit cards

1. Type the fast path 2037 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > CASA Account Transactions > Remittance >
SEPA Outgoing Payment Initiation(Credit Card).

2. The system displays the SEPA Outgoing Payment Initiation(Credit Card) screen.

?(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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SEPA Outgoing Payment Initiation(Credit Card)

SEPA Outgoing Payment Initiation(Credit Card)*

el 70 < |

Document No : [noTPROVIDED

Card Account IBAN No : ] l

- Credit Card Details -
Customer Name :

Personal Code :

Account Coy

Acct Cey Rate :

Account Amount :

Marrative :

Outgoing payment transaction

Remit Ccy :

Txn Cey Rate

Remit Amount :

- Remittance Data Capture
Capture Format :
Remitter Address :
Country :

Type OF Originator ID Code :

Originator ID Code Details :

Beneficiary Bank
( Beneficiary Bank BIC :

Beneficiary Bank Name :

- Beneficiary

Beneficiary Account No :

Beneficiary Name :

Beneficiary Address :

Beneficiary Country :
Type Of Beneficiary ID Code :

Beneficiary Code Details :

Remittance Information
Type OF Remittance
Information :

Details Of Remittance
Information :

Charge Details
Charges (LCY) :

Payment Product :

Transaction Reference No :

Cheque

Field Description

Field Name

Document No

Card Account IBAN
No

Credit Card Details

Customer Name

[ ] [

][ close | [ clear

Description

[Mandatory, Alphanumeric, 35]
Type the document number for the payment transaction.
By default, the system displays the value as NOTPROVIDED.

[Mandatory, Alphanumeric, 20]
Type the credit card IBAN number.

Oracle FLEXCUBE will check whether the number of characters
entered in Credit Card IBAN field is equal to 20 or not. The actual
validation of Card account IBAN will be done by the external
system on clicking the Validate Card Details button.

[Display]

This field displays the name of the customer as provided by the
interface system.
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Field Name

Personal Code

Account Ccy

Remit Ccy

Account Ccy Rate

Txn Ccy Rate

Input

Account Amount

Remit Amount

Description

[Display]

This field displays the personal code of the credit card as
provided by the interface system.

[Display]

This field displays the account currency of the credit card.

[Display]
This field displays Euro as remittance currency.

[Display ]

This field displays the rate at which the account currency is
converted to the local currency of the bank.

[Display]

This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

This field displays the standard transaction currency rate.

[Mandatory, Radio Button]
Click on the appropriate input option.
The options are

e Remit Amount: Click on this option to input the amount in
transaction currency in the Remit Amount field. The
system converts the entered amount to account currency
amount and displays it in the Account Amount field.

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency
amount and displays it in the Remit Amount field.

For more information refer to the Example 01 provided at the end
of the Cash Withdrawal (Fast Path: 1001) option.

[Conditional, Numeric, 13, Two]

Type the account amount for the transaction.

The amount will be debited to the account in the account
currency.

This field is enabled if the Acct Amount option is selected from the
Input field.

[Conditional, Numeric,13, Two]

Type the remit amount for the transaction.

This field is enabled if the Remit Amount option is selected from
the Input field.

ORACLE



Field Name

Narrative

Description

[Mandatory, Alphanumeric,120]
Type the narration for the transaction.

The system displays the default narration "Outgoing Payment
Transaction". You can change the narration if required.

Remittance Data Capture

Capture Format

Remitter Address

Country

Type Of Originator
ID Code

Originator ID Code
Details

Beneficiary Bank

Beneficiary Bank
BIC

Beneficiary Bank
Name

Beneficiary

Beneficiary
Account No

[Mandatory, Radio Button]
Click on the appropriate capture format option for the transaction.
The options are:

e Expand

e Shrink

[Mandatory, Alphanumeric,140]
Type the remitter address.

[Optional, Drop-Down]
Select the country name from the drop-down list.

[Conditional, Drop-Down]

Select the type of originator (remitter) code from the drop-down
list.

This field is enabled if the Expand option is selected in the
Capture Format field.

The Originator codes are maintained as part of the Day-0 setup.

[Conditional, Alphanumeric]
Type the originator id code detalils.

This field is enabled on selection of Type of Originator ID Code
and the field length depends on the originator ID code selected.

[Mandatory, Alphanumeric, 11]

Type the BIC code of the Beneficiary bank i.e. the Beneficiary
Banks SWIFT code.

[Optional, Alphanumeric, 70]

Type the beneficiary bank name.

[Mandatory, Alphanumeric, 34]
Type the IBAN number of the beneficiary.
The IBAN entered will be validated by FCC PE.
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Field Name

Beneficiary Name

Beneficiary
Address

Beneficiary
Country

Type Of
Beneficiary ID

Code

Beneficiary Code
Details

Description

[Mandatory, Alphanumeric, 70]
Type the name of the beneficiary.

[Mandatory, Alphanumeric, 140]
Type the beneficiary address.

[Mandatory, Drop-Down]
Select the country of the beneficiary from the drop-down list.

[Conditional, Drop-down]
Select the beneficiary id code types from the drop-down list.

This field is enabled if the Expand option is selected in the
Capture Format field.

The beneficiary codes are maintained as part of the Day-0 setup.

[Conditional, Alphanumeric]
Type the beneficiary id code details.

This field is enabled on selection of Type of Beneficiary ID Code
and the field length depends on the beneficiary ID code selected.

Remittance Information

Type Of
Remittance
Information

Details Of
Remittance
Information

Charge Details

Bank
Charges(LCY)

Payment Product

[Conditional, Drop-Down]
Select the type of remittance information from the drop-down list.

This field is enabled if the Expand option is selected in the
Capture Format field.

The Remittance information types are maintained as part of the
Day-0 setup.

If the Shrink option is selected in the Capture Format field, the
system displays the Unstructured Remittance Information option
and disables the field.

[Conditional, Alphanumeric ]

Type the details of remittance information.

This field is enabled on selection of Type of Remittance
Information field and the length of the field depends on the value
selected.

[Display]
This field displays the final service charge after considering
applicable variance in local currency.

[Display]

This field displays the FCC payment product after the FCC PE
has successfully resolved the network.
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Field Name

Transaction
Reference No

[Display]
This field displays the system generated transaction reference

Description

number after the accounting entries are posted successfully.

3. Enter the document number and Card IBAN number and press the <Tab> or <Enter> key.

Click the Validate Card Details button. The system validates the card details from the

external system.

5. Enter the amount.

Click on the appropriate capture format option.

7. Enter the other relevant details in the remittance data capture, beneficiary bank,
beneficiary and remittance information section.

SEPA Outgoing Payment Initiation(Credit Card)

SEPA Outgoing Payment Initiation{Credit Card)* % 7] n
Document No : 258R Card Account IBAN No : YT434567590123450067
i~ Credit Card Details
Customer Name : MATHIAS CREDITUSRZ Personal Code : | 12345678901234500063
Account Cey : Remit Cey :
Acct Coy Rate : i 1.75000] Txn Cey Rate : 6.00000]
O Acct Amount @ Remit Amount
Account Amount : 42,857.14) Remit Amount : 12,500.00|
Marrative : |outgeing payment transaction
- Remittance Data Capture
Capture Format :
@ Expand O Shrink
T — 12 Antop Tower, Hill Road ‘
Country : UNITED KINGDOM >
Type OFf Originator ID Code : | alien Registration Number |
Originator 1D Code Details : 12767895 ]
- Beneficiary Bank — p— N
Beneficiary Bank BIC : 782337657 Beneficiary Bank Name : [ermt |
- Beneficiary — =
Beneficiary Account Mo : £0000000011114 Beneficiary Name : James |
Beneficiary Address : 12 wall Street =]
Beneficiary Country : 'UNITED STATES OF AMERICA ]
Type OF Beneficiary ID Code : | Business Entity Identifier v
Beneficiary Code Detals | [16464754 ]
- Remittance Information
Irt}%fn?;:;f‘":“tta"ce Commercial Contract >l
Details OF Remittance 177994 |
Information : |
- Charge Details
Charges (LCY) :
Payment Product : Transaction Reference No : |
[ ] | [ close | [ clear

8. Click the Validate button.

Click the Ok button.

10. The transaction sequence number is generated

11. The network reference number is generated.

. Click the Ok button.

ORACLE



1.9. 2039 - Cross Border Outgoing Payment
Initiation(Credit Card)
Using this option, cross border outgoing payment for credit cards can be initiated. You can select

the currency from the available list as remit currency. The credit card details are validated by an
external system for the Card IBAN® number, balance, card status etc.

Oracle FLEXCUBE validates through the external system interface with FCC PE to resolve the
routing. After the entries are posted, Oracle FLEXCUBE will send a positive response through

the interface system to FCC PE to upload the payment. Remote authorization is required if the

amount of payment is higher than the configurable amount.

Definition Prerequisite
e PMO002 - Payments Transaction Definition
e SCMOL1 - SC Package Definition

Modes Available

Not Applicable

To perform cross border outgoing payment through credit card

1. Type the fast path 2039 or navigate through the menus to Transaction Processing >
Account Transactions > CASA Account Transactions > Remittance > Cross Border
Outgoing Payment Initiation(Credit Card).

2. The system displays the Cross Border Outgoing Payment Initiation(Credit Card)
screen.

%(International Bank Account Number: It is a unique account number that is used
to identify a customer’s account in a financial institution internationally.)
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Cross Border Outgoing Payment Initiation(Credit Card)

Cross border Outgoing Payment Initiation(Credit Card)* % n n
Document No : [ Card Account IBAN Mo : ‘
- Credit Card Details — .
Customer Name : [ Personal Code : l
Account Cey : Remit Cey :
Acct Cey Rate : [ Txn Ccy Rate : ]
Account Amount : [ Remit Amount : |
Narrative : |Outgoing payment transaction
~ Remittance Data Capture
Type Of Payment : Charge Option :
Date OF Payment : [31/01/2008
Remitter Address: ‘ 1
Beneficiary Bank Correspondent
Correspondent Bank BIC : | Correspondent Bank
Account No :
Correspondent Bank Name :i | Correspondent Bank Address : =
i Beneficiary Bank
Beneficiary Bank BIC : ‘ Beneficiary Bank Code :
Beneficiary Bank Name : \ Beneficiary Bank Address :
- Beneficiary
Beneficiary Account No : ‘ Beneficiary Name :
Remittance Details : i ] Beneficiary Address :
|
Charge Details
’7 Bank Charges (LCY) : | Metwork Charge (TCY) © ‘
Payment Product : ‘ Transaction Reference No : | |
Cheque Cost Rate | Service Charge ‘ ‘
[ 18 | [ close | [ clear |

Document No

Card Account IBAN
No

Credit Card Details

Customer Name

Personal Code

[Optional, Alphanumeric, 16]

Type the document number for the payment transaction.

[Mandatory, Alphanumeric, 20]

Type the credit card IBAN number.

Oracle FLEXCUBE will check whether the number of characters
entered in Credit Card IBAN field is equal to 20 or not. The actual
validation of Card account IBAN will be done by the external
system on clicking the Validate Card Details button.

[Display]

This field displays the name of the customer as provided by the
interface system.

[Display]

This field displays the personal code of the credit card as
provided by the interface system.
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Field Name Description

Account Ccy [Display]
This field displays the account currency of the credit card.

Remit Ccy [Mandatory, Drop-Down]
Select the remit currency from the drop-down list.

Account Ccy Rate [Display ]
This field displays the rate at which the account currency is
converted to the local currency of the bank.

Txn Ccy Rate [Display]
This field displays the rate at which the transaction currency is
converted to the local currency of the bank.

Input [Mandatory, Radio Button]
Click on the appropriate input option.
The options are

e Remit Amount: Click on this option to input the amount in
transaction currency in the Remit Amount field. The
system converts the entered amount to account currency
amount and displays it in the Account Amount field.

e Acct Amount: Click on this option to input the amount in
account currency in the Account Amount field. The system
converts the entered amount to transaction currency
amount and displays it in the Remit Amount field.

For more information refer to the Example 01 provided at the end
of the Cash Withdrawal (Fast Path: 1001) option.

Account Amount [Conditional, Numeric, 13, Two]
Type the account amount for the transaction.

The amount will be debited to the account in the account
currency.

This field is enabled if the Acct Amount option is selected from the
Input field.

Remit Amount [Conditional, Numeric,13, Two]
Type the remit amount for the transaction.
This field is enabled if the Remit Amount option is selected from
the Input field.

Narrative [Mandatory, Alphanumeric,120]
Type the narration for the transaction.
The system displays the default narration "Outgoing Payment
Transaction". You can change the narration if required.

Remittance Data Capture
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Field Name

Type Of Payment

Charge Option

Date Of Payment

Remitter Address

Description

[Mandatory, Radio Button]
Click on the appropriate type of payment.
The options are:

e Standard

e Urgent

e Extra Urgent

[Mandatory, Radio Button]
Click on the appropriate charge option.
The options are:

e Our:- FCC PE will compute the network charges which will
be displayed in the Network charges field and debited to
the remitters account

e Ben: - FCC PE will compute the senders charge which will
be deducted from the beneficiary’s remittance amount

e Sha: - FCC PE will not compute the network charges and
Oracle FLEXCUBE will compute the charge and debit to
the customers account

[Display]

This field displays the current processing date.
[Mandatory, Alphanumeric, 70]

Type the remitter address.

By default, the address of the primary account holder is
displayed.

Beneficiary Bank Correspondent

Correspondent
Bank BIC

Correspondent
Bank Name

Correspondent
Bank Account No

Correspondent
Bank Address

Beneficiary Bank

[Optional, Alphanumeric, 11]
Type the BIC code of the correspondent bank..
This code will be validated by FCC PE.

[Optional, Alphanumeric, 70]
Type the name of the correspondent bank.

[Optional, Alphanumeric, 34]
Type the account number of the correspondent bank.

[Optional, Numeric, 70]
Type the correspondent bank's address.
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Field Name

Beneficiary Bank
BIC

Beneficiary Bank
Code

Beneficiary Bank
Name

Beneficiary Bank
Address

Beneficiary

Beneficiary
Account No

Beneficiary Name

Remittance Details

Beneficiary
Address

Charge Details

Bank Charges
(LCY)

Description

[Conditional, Alphanumeric, 11]
Type the BIC code of the beneficiary bank .
This field is optional, if the Beneficiary Bank Code is entered.

It will be validated by FCC PE, if not valid FCC PE will reject the
test message and send a warning message. Then enter the valid
Beneficiary Bank BIC and resend the test message
[Conditional, Alphanumeric, 34]

Type the beneficiary bank digital code.
This field is optional, if the Beneficiary Bank BIC is entered.

In FCC PE, such payments with digital code go to repair queue
and the test payment gives positive response to FCR.
[Conditional, Alphanumeric, 70]

Type the beneficiary bank name.

If either of beneficiary bank BIC or beneficiary bank code is not
entered it is mandatory to enter a value in this field.

[Optional, Numeric, 70]

Type the beneficiary bank address.

[Optional, Alphanumeric, 14]
Type the account number of the beneficiary.

[Mandatory, Alphanumeric, 70]

Type the beneficiary’s name to whom the payment amount is to
be remitted

[Optional, Alphanumeric, 140]

Type the remittance details.

[Conditional, Alphanumeric, 70]
Type the beneficiary address.

This field is mandatory if Beneficiary Account No and Beneficiary
Name is not entered.

[Display]
This field displays the final service charge after considering
applicable variance in local currency.
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Field Name Description

Network Charge [Display]

(TCY) This field displays the network charges computed by FCC PE.

This is applicable only if charge type selected is OUR. In case,
special rate is offered to the customer that rate will be applicable
for the payment amount, bank charges computed by Oracle
FLEXCUBE as well as network charges.

Payment Product [Display]
This field displays the FCC payment product after the FCC PE
has successfully resolved the network.

Transaction [Display]

Reference No This field displays the system generated transaction reference

number after the accounting entries are posted successfully.
Enter the document number and Card IBAN number and press the <Tab> or <Enter> key.

Click the Validate Card Details button. The system validates the card details from the
external system.

5. Enter the amount.
Click on the appropriate type of payment and charge option.

7. Enter the other relevant details in the remittance data capture, beneficiary bank's
correspondent, beneficiary bank and beneficiary section.
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Cross Border Outgoing Payment Initiation(Credit Card)

Cross border O i v itiatis .@redit Card)*

ey 78 = |

Document No :

25AR.

Card Account IBAN No :

|V¥T434567890123450067 |

Customer Name :

MATHIAS

[ Credit Card Details

Personal Code :

Account Cey : Usp

Acct Cey Rate : 1

Input ; © Acct Amount @ Remit Amount

Account Amount : \

Narrative : [outgoing payment transaction

Remit Cey ©

Txn Cey Rate :

Remit Amount :

12,500.00

- Remittance Data Capture
Type Of Payment :
@ standard O Urgent O Extra Urgent

31/01/2008

Date OF Payment :

Charge Option :
@ our O Ben O sha

Remitter Address: ‘15 Antop Tower, Hill Road

- Beneficiary Bank Correspondent

Co Bank BIC :

Correspondent Bank Name : -_}

Correspondent Bank
Account No :

60000000011114

Correspondent Bank Address : [[g’\a];u Street

 Beneficiary Bank
Beneficiary Bank BIC : [e639568954
cIm

Beneficiary Bank Name :

Beneficiary Bank Code

Beneficiary Bank Address :

66394
[Block 10, Hill Road = |

- Beneficiary

Beneficiary Account No : L60000001506360

Cross Border

Remittance Details :

Beneficiary Name :

Beneficiary Address :

[glen ]

ilZl Grand Towers, Sea Road

Bark Charges (LCY) :

1

[ Charge Details

Network Charge (TCY) :

——— |

Payment Product :

EE—

Transaction Reference No :

[ —

ate Card Details

8. Click the Validate button.
9. Click the Ok button.
10.
11.

Inventory

The transaction sequence number is generated. Click the Ok button.

The network reference number is generated. Click the Ok button.
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1.10. PMO037 - RTGS-NEFT-Beneficiary Master Maintenance

Oracle FLEXCUBE allows you to make repeated payments from an account to a given beneficiary.
In order to avoid repetition of entering of the beneficiary details, whenever you are transferring
funds, you can use this option to capture the details of the beneficiary.

You can add the beneficiary details for a particular account using this option.

Definition Prerequisites

e PMO004 - Bank Branch Directory

Modes Available

Not Applicable

To add the RTGS-NEFT beneficiary details
1. Type the fast path PM037 and click Go or navigate through the menus to Global
Definition > Payments > RTGS-NEFT-Beneficiary Master Maintenance.

2. The system displays the RTGS-NEFT-Beneficiary Master Maintenance screen.

RTGS-NEFT-Beneficiary Master Maintenance

RTGS-NEFT-Beneficiary Master Maintenance™

ol 7] x|

Account Number Description

Beneficiary ID : =]

r Beneficiary Details
Account Number :

Account Type :

Beneficiary Branch IFSC Code :

- Beneficiary Address
Address :

Authorized By

Record Details
’7[npul By Last Mnt, Date

Last Mnt. Action Authoriz

Add By Copy O add O Medify O Delete O Cancel O Amend O Authorize & Inguiry

Field Description

Field Name Description
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Field Name

Description

Account Number

Description

Beneficiary ID

Beneficiary Details

Account Number

Name

Account Type

Beneficiary Branch
IFSC Code

Bank Name

Branch Name

Beneficiary Address

[Mandatory, Numeric,14]

Type the CASA account number for which the beneficiary is
being maintained.

[Display]

This field displays title of the account.

[Display]
This field displays the beneficiary id .

It is a unique identification number assigned to a beneficiary
for a payment transaction.

[Mandatory, Alphanumeric, 14]

Type the beneficiary account number maintained with the
external bank.

[Mandatory, Alphanumeric, 50]
Type the name of the beneficiary account holder.

[Optional, Drop-Down]
Select the account type from the drop-down list.
The option are:

e 10 - Savings Bank

e 11 - Current Account
e 12 - Overdraft

e 13- Cash Credit

e 14 - Loan Account

e 40-NRE

[Mandatory, Pick List]
Select the beneficiary branch IFSC code from the pick list.

These codes are maintained in the Bank Branch Directory
(Fast Path : PM004) option.

[Display]
This field displays the bank name of the beneficiary.

[Display]
This field displays the branch name of the beneficiary.
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Field Name Description

Address [Optional, Alphanumeric, 35, Four Lines]
Type the address of the beneficiary.

3. Enter the account number and press the <Tab> or <Enter> key.

4. Enter the beneficiary details.

RTGS-NEFT-Beneficiary Master Maintenance

RTGS-NEFT-Beneficiary Master Maintenance™

Account Number : [0s049420000012 ] Description :
Beneficiary ID @ | 1|
- Beneficiary Details
Account Number : |[|,3|]3923[||]|]|]|]11 | Mame : John
Beneficiary Branch IFSC Code :  [cRBOODOOOL
Bank Name : CAMARA BAMK Branch Name : VILE PARLE BRANCH
 Beneficiary Address
Ny
Record Details
’;nput By Authorized By Last Mnt, Date Last Mnt. Action Autharized
[ add By Copy @ aAdd O Modify O Delete ) Cancel O Amend O Authorize ) Inquiry ][ ok [ ces= ][ ceer

Click the Ok button.

The system displays the message "Record Added... Authorisation Pending". Click the Ok
button.

7. The RTGS-NEFT beneficiary details are added once the record is authorised.
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1.11. 2055 - RTGS Outgoing Payment Initiation - Customer

RTGS is the RBI controlled interbank payment system where transactions of higher amount is
made. Using this option, the outgoing payment transactions are initiated on behalf of a customer
by debiting its account.

Definition Prerequisites

e PMO002 - Payments Transaction Definition

Modes Available
Not Available

To initiate outgoing payment transactions for a customer

1. Type the fast path 2055 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > Payment Transactions > RTGS Outgoing
Payment Initiation - Customer.

2. The system displays the RTGS Outgoing Payment Initiation - Customer screen.

RTGS Outgoing Payment Initiation - Customer

RTGS - Outgoing Payment Initiation - Customer®

Action : Initiation - Search Criteria © Search String :
Payment Transaction Code : R41 [ Payment Type : oF

User Reference Number:
r Transaction Details

Payment from: - Sender's Transaction Branch: 240 =
CASA Account Number : ’7 GL Account Number: ,7 E]
Account Currency: =y Cheque No : Cheque Date : 28/02/2017
Remit Amount :(4438)° Charges (LCY) : Net Amount{ACY) :
Amount in words : [] Marrative : aTas
[=]
T e Intermediary / Sender's [ Receiver's Correspondent Details
Ordering Customer Detals:(5500)° ::gz:x ;[:5 N & B
: [(ook up |

Benefidary Customer Account No:(5561)
genefidary Customer details:(5561)

Bank Name :

Branch Name:

Payment Details:(7023) Sender to Receiver Info Code:(7495)  FasT
Code Info:(7495) FasT
Additional Info 1:(7495)
Additional Info 2:(7495)
Charges Details: (7028) Additional Info 3:(7455)
Additional Info 4:(7455)
Additional Info 5:(7455)

Account with Institution: * 6516 - Ordering Institution: 5516 -
Account with Institution IFSC: (5516) Ordering Institution IFSC:(5517)
Bank Name : Bank Name :
| \ | [ \ | \ [ swvee e |

o | cwmr | cme | Gmtee | wemiwe | mees | ey | covsies | seimCws | Sewe | veseceee
.  emxaoara
T=

Field Description

Field Name Description
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Field Name Description

Action [Mandatory, Drop-Down]
Select the action from the drop-down list.
The options are:

e Initiation
¢ Modify
e Delete

By default value for this field is initiation and user will be allowed
to initiate a fresh transaction in this mode.
Search Criteria [Conditional, Drop-Down]
Select the search criteria from the drop-down list.
The options are:
e Remit Account Number
e UTR Number
This field is enabled if Modify and Delete options are selected
from Action drop-down list.
Search String [Conditional, Alphanumeric, 20, Pick List]
Select the search string from the pick list.
This field is enabled if Modify and Delete options are selected

from Action drop-down list.

Payment [Mandatory, Pick List]

Transaction Code Select the payment transaction code from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path : PM002) option. Transaction code will be defaulted to
R41.

Payment Type [Display]
This field displays the payment type based on the payment
transaction code selected in the corresponding field.

User Reference [Optional, Alphanumeric, 40]

Number Type the user reference number assigned to identify the

transaction.

Only/-?:(),."'+ space and {}special characters are allowed.

Transaction Details
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Field Name

Payment From

Sender's
Transaction Branch

CASA Account
Number

GL Account
Number

Account Currency

Cheque No

Cheque Date

Remit Amount
(4488)

Charges(LCY)

Description

[Mandatory, Drop-Down]

Select the type of account from which the outgoing payment is
to be initiated from the drop-down list.

The options are:
e CASA
e GL

[Optional, Pick List]

Select the sender's transaction branch from the pick list.

It is the branch which is originating the payment transaction in
case it is different from the log in branch.

[Conditional, Numeric, 14]

Type a valid CASA account number of the customer through
which the outgoing payment transaction is initiated.

This field is enabled if the CASA option is selected in the
Payment From drop-down list.
[Conditional, Numeric, Nine]

Type a valid GL account number from where the payment has
to be initiated.

This field is enabled if the GL option is selected in the Payment
From drop-down list.

[Display]
This field displays the account currency.

[Optional, Numeric, 12]
Type the cheque number.

Note:The system displays error messages for paid, stopped, and
invalid cheques.

[Display]

This field displays the cheque date present on the instrument .
[Mandatory, Numeric,13, Two]

Type the amount that is to be remitted.

The remit amount should be in range maintained in the Payment
Transaction Attributes (Fast Path: PM039) option.

[Display]

This field displays the service charges to be applied in local
currency.
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Field Name Description

Net Amount(ACY) [Display]

This field displays the net amount to be recovered from the
customer on whose behalf an outgoing payment transaction is
being initiated.

Net Amount = Total of Payment Amount + Charges

Amount in words [Display]
This field displays the amount in words as entered in the Remit
Amount field.

Narrative [Mandatory, Alphanumeric, 40]

Type the narrative.
The system displays the default narration. You can change it, if
required.

3. Select the payment transaction code from the pick list.

4. Enter the relevant details in the transaction details section.

Note: At the time of Initiation proper funds management check will be done. If the funds are not
sufficient then system displays a message "Account would overdraw ". Supervisor can authorise
or reject the transaction. Transaction will not be completed if the reason cannot be overridden
(e.g. account blocked) and supervisor will reject the transaction, else a prompt "All the reasons”
will be displayed. If the supervisor selects Ok, the transaction will be marked for force debit and
send to Authoriser ( based on Authorisation Limits). In case of ‘Cancel’ the focus will move back
to the transaction screen and the supervisor can choose to reject the transaction.
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RTGS - Outgoing Payment Initiation - Customer

Action : *
Payment Transaction Code :*

User Reference Number:

r Transaction Details

Payment from: *

CASA Account Number :
Account Currency:
Remit Amount :(4488)"

Amount in words :

&

Initiation - Search Criteria : Search String :
R41 ™) Payment Type : op
a - Sender's Transaction Branch: 240
l— GL Account Number: = 100100009
MR Chegue No @ Cheque Date : 31/01/2017
10,00,000.00 Charges (LCY) : 0.00 MetAmount(ACY): 10,00,000.00
Ten Lakh Only [4] narrative : RTGS

Intermediary / Sender's / Reciever's Correspondent Details

Beneficiary ID:

Bank Mame :

SATE BANK OF INDIA

Bank Name :

Ordering Customer Details:(5500)° CURRENT ACCOUNTS - +
Beneficiary IFSC Code : ™ SBINO004430
=y
John willson - ;
Benefidary Customer Account No:(5561) 5510000001981 1
10, Red Woods Beneficiary Customer details:(5561)" Roger
Mumbai I
Banlk Name : SATE BANK OF INDIA
Branch Name: MUMBAT
Payment Details: (7023) Demo Bank Sender to Receiver Info Code:{7495) FAST -
Park Street Code Info:(7495) FAST
Johnson Road Additional Info 1:(7495)
Mumbai Additional Info 2:{7495)
Charges Details: (7028) Additional Info 3:{7495)
Additional Info 4:(7495)
Additional Info 5:(7495)
Account with Institution: 6516 - Ordering Institution: 5517 -
Account with Institution IFSC:(8516)  sam0004430 Ordering Institution IFSC:(5517) HDFC0000240

5. Enter the required details in the various tabs.
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Sender And Beneficiary Details

RTGS - Outgoing Payment Initiation - Customer*®

Action : * Initation - Search Criteria : Search String :
Payment Transaction Code :* R41 =) Payment Type : oF
User Reference Number:
 Transaction Details
Payment from:* GL - Sender's Transaction Branch: 290
CASA Account Number : GL Account Number: 100100009 [CORRENT ACCOUNT)
Account Currency: R Cheque No : Cheque Date : 28/02/2017
Remit Amount : (4488) * 10,00,000.00 Charges {LCY) : 0.00 MNetAmount{ACY) : 10,00,000.00
Amount in words : Ten Lakh Only [=] Marrative :* RTGS
N e Intermediary / Sender's / Receiver's Correspondent Details
Ordering Customer Detais:(5500) Beneficary ID: =
rdering Customer Details: CURRENT ACCOUNTS
Benefidary IFSC Code : SBINOD04430 [ockus ]
John Willsor . :
Beneficary Customer Account No:(5561)° 50000000309232
10, Red Woods Benefidary Customer details:(5561) Roger Fedrer
Mumbsai
Bank Name : SATE BANK OF INDIA
Branch Name: MUMBAT
Payment Details:(7023) Demo Bank Sender to Receiver Info Code:(7495)  pasT -
Park Street Code Info:(7495) FAST
Johnson Road Additional Info 1:(7425)
Mumbai Additional Info 2:(7425)
Charges Details: (7028) Additional Info 3:(7425)
Additional Info 4:{7425)
Additional Info 5:(7425)
Account with Institution: © 6516 - Ordering Institution: 5517 -
Account with Institution IFSC:(6516)  semND004430 Ordering Institution IFSC:(5517)* HDFCO000240
Bank Name :
Bank Name : SATE BANK OF INDIA
| \ \ | \ \ | seveoeee | \
OK Close Clear

Ordering Customer
Details (5500)

Beneficiary ID

Beneficiary IFSC
Code

[ Alphanumeric, 35, 4 lines]

Type the sender's bank account number, name of the sender and
address.

Lines 1, 2 are mandatory and lines 3, 4 are optional.
Only/-2:(),.'+space special characters are allowed.

[Conditional, Pick List]

Select the beneficiary ID from the pick list.

This field is enabled if the CASA option is selected in the Payment
From drop-down list.

[Mandatory, Alphanumeric, 11, Pick List]

Type the IFSC code of the beneficiary bank receiving the
remittance or select it from the pick list.

Note: IFSC code search field accept only capital letters so that
when the user inputs IFSC code in small letter system will receive
it as capital letters. System should not display own bank IFSC
code in payment initiation screen.
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Column Name
Beneficiary

Customer Account
No (5561)

Beneficiary
Customer Details
(5561)

Bank Name

Branch Name

Payment Details
(7023)

Charges Details
(7028)

Sender to Receiver
Info Code (7495)

Code Info (7495)

Description

[Mandatory, Alphanumeric, 34]
Type the valid beneficiary customer's account number.

[Mandatory, Alphanumeric, 35, 4 lines]

Type the name of the beneficiary, address and place of
residence.

The first line is mandatory. Only /- ? : (), . ' + space special characters
are allowed.

[Display]

This field displays the bank name based on the IFSC Code
selected.

[Display]

This field displays the branch name based on the IFSC Code
selected.

[Optional, Alphanumeric, 35, 4 Lines]

Type the payments details.

Only/-?:(),.'+space special characters are allowed.

[Optional, Alphanumeric, Three]
Type the charges details.

[Optional, Drop-Down ]
Select the code from the drop-down list.
The options are:

e NONE

e EOD

e FUND

e |DLIB

e NRE

e RETURN
e FAST

e URGENT

This field displays the NRE option in the drop-down list if the NRE
account number is used for payment initiation.

[Optional, Alphanumeric, 25]

Type the code related information.

Only/-2:(),.'+space special characters are allowed.
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Column Name

Additional Info
1,2,3,4,5 (7495)

Account with
Institution

Account with
Institution IFSC
(6516)

Bank Name

Branch Name

Code (6719)

Code Info (6719)

Description

[Conditional, Alphanumeric, 5 lines, 33]
Type additional information related to the code.

If the Return option is selected in the Sender to Receiver Info Code
drop-down list, then the Additional Info 1 and 2 are mandatory. By
default, Additional Info 1 displays the UTR number of the original
transaction and Additional Info 2 displays the Reason for Return.

Only/-2:(),.'+space special characters are allowed.

[Optional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:

e 6516

e 6719

e 5551

[Conditional, Pick List]

Select the beneficiary bank IFSC code from the pick list.

This field is enabled if the 6516 option is selected in the Account
with Institution drop-down list.

[Display]

This field displays the bank name based on the account with
institution IFSC Code selected.

[Display]
This field displays the branch name based on the account with
institution

IFSC Code selected.

[Conditional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:
e Credit
e Debit
This field is enabled if the 6719 option is selected in the Account
with Institution field.
[Conditional, Alphanumeric, 32]
Type the name of the beneficiary bank and other details.

This field is enabled if the 6719 option is selected in the Account
with Institution drop-down list.
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Column Name

Additional
Information (6719)

Code (5551)

Code Info (5551)

Additional Info
1,2,3,4,5 (5551)

Ordering
Institution

Ordering
Institution IFSC
(5517)

Bank Name

Description

[Conditional, Alphanumeric, 35]
Type any additional details related to the beneficiary bank.

This field is enabled if the 6719 option is selected in the Account
with Institution drop-down list.

Only/-2:(),.'+space special characters are allowed.

[Mandatory, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:
e C-Credit
e D-Debit
This field is enabled if the 5551 option is selected in the Account
with Institution drop-down list. Only /-2 : (), ."' + space special
characters are allowed.
[Conditional, Alphanumeric, 32]
Type the name of the beneficiary bank and other details.
This field is enabled if the 5551 option is selected in the Account
with Institution drop-down list.
[Conditional, Alphanumeric, 35]
Type any additional details related to the beneficiary bank.

This field is enabled if the 5551 option is selected in the Account
with Institution drop-down list.

Only/-7?:(),."+ space special characters are allowed.

[Optional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:

e 5517

e 5516

[Conditional, Pick List]
Select the ordering institution IFSC code from the pick list.

It is the sending branch's IFSC code. It is a unique code used for
NEFT and RTGS.

This field is enabled if the 5517 option is selected in the Ordering
Institution drop-down list.

[Display]

This field displays the bank name based on the IFSC Code
selected.
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Column Name

Branch Name

Ordering
Institution Details
(5516)

Description

[Display]

This field displays the branch name based on the IFSC Code
selected.

[Conditional, Alphanumeric, 35, 4 lines]

Type the ordering institution details such as the name of the
exchange house and intermediary institution from which
originating banks have received the money.

This field is enabled if the 5516 option is selected in the Ordering
Institution drop-down list. Only /- ?: (), .'+ space special
characters are allowed.

Intermediary / Sender's /Receiver's Correspondent Details

RTGS - Dutgoing Payment Initiation - Customer®

Action : * Initation - Search Criteria : Search String :

Payment Transaction Code :* R41 =] Payment Type : o)

User Reference Number:

 Transaction Details
Payment from:* GL - Sender's Transaction Branch: 290
CASA Account Number : |— 6L Account Number: 100100009
Account Currency: ™R Cheque No : Cheque Date : 28/02/2017
Remit Amount :(4488)" 10,00,000.00 Charges {LCY) : 0.00  Met Amount{ACY) : 10,00,000.00
Amount in words : Ten Lakh Only [=] Marrative : RTGS

[=]

Sender And Benefidary Details oI lbs

spondent Details

Sender's Correspondent:

Sender's Correspondent IF5C:(5518)°
Code:(6717)

Code Info:(6717)

Additional Information:(5717)
Code:(5521)

Code Info:(5521)

Additional Info 1:(5521)

Additional Info 2:(5521)

Additional Info 3:(5521)

Additional Info 4:(5521)

I+

5518 - Receiver's Correspondent:

6718

[SBINODO4430

Receiver's Correspondent IFSC:(5500)

I Credit -

Code:{6718)

Code Info:(6718)"

Additional Information: (5718)
Code:(5525)

Code Info:{5525)

Additional Info 1:(5526)

Additional Info 2:(5526)
Additional Info 3:(5526)

Additional Info 4:(5526)

Intermediary:

Intermediary IFSC:{6511)
Code:(5545)

Code Info:(5548)

Additional Info 1:(5545)

6511

[sBIM0004430 | ook up |

Field Description

Field Name

Description
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Field Name Description

Sender's Correspondent  [Optional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are :
e 5518
e 6717
e 5521

Sender's Correspondent  [Conditional, Pick List]

IFSC (5518) Select the IFSC code of the bank receiving the remittance
for onward transmission to the beneficiary's bank from the
pick list.

This field is enabled if the 5518 option is selected in the
Sender's Correspondent drop-down list.

Code (6717) [Conditional, Drop-down]

Select the appropriate option from the drop-down list.
The options are:

e C-Credit

e D-Debit
This field is enabled if the 6717 option is selected in the
Sender's Correspondent drop-down list.

Code Info (6717) [Conditional, Alphanumeric, 32]

Type the name of the bank receiving the remittance for
onward transmission to the beneficiary's bank.
This field is enabled if the 6717 option is selected in the
Sender's Correspondent drop-down list.
Only/-72:(),.'+space special characters are allowed.
Additional Information [Conditional, Alphanumeric, 35]
(6717)

Type the name and other details of the bank receiving the
remittance for onward transmission to the beneficiary's bank.

This field is enabled only if the 6717 option is selected in the
Sender's Correspondent drop-down list.

Only/-?:(),.'+space special characters are allowed.
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Field Name Description

Code (5521) [Conditional, Drop-down]
Select the appropriate option from the drop-down list.
The options are:
e C-Credit
e D-Debit

This field is enabled if the 5521 option is selected in the
Sender's Correspondent drop-down list.

Only/-2:(),.'+space special characters are allowed.

Code Info (5521) [Conditional, Alphanumeric, 32]

Type the name of the bank receiving the remittance for
onward transmission to the beneficiary's bank.

This field is enabled if the 5521 option is selected in the
Sender's Correspondent drop-down list.

Additional Info 1, 2,3,4 [Conditional, Alphanumeric, 35, Four Lines]

(5521) Type name and other details of the bank receiving the

remittance for onward transmission to the beneficiary's
bank.

This field is enabled if the 5521 option is selected in the
Sender's Correspondent drop-down list.

Only/-?:(),."+ space special characters are allowed.
Receiver's [Optional, Drop-Down]
Correspondent Select the appropriate option from the drop-down list.

The options are:

e 6500
e 6718
e 5526
Receiver's [Conditional, Pick List]
(Ce%gg)spondent IFSC Select the IFSC code of the beneficiary bank from the pick

list.

This field is enabled if the 6500 option is selected in the
Receiver's Correspondent drop-down list.
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Field Name

Code (6718)

Code Info (6718)

Additional Information
(6718)

Code (5526)

Code Info (5526)

Additional Info 1, 2,3,4
(5526)

Description

[Conditional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:

o Credit

e Debit

This field is enabled if the 6718 option is selected in the
Receiver's Correspondent drop-down list.

Only/-2:(),.'+space special characters are allowed.

[Conditional, Alphanumeric, 32]

Type the name of the beneficiary bank and other details.
This field is enabled if the 6718 option is selected in the
Receiver's Correspondent drop-down list.

[Conditional, Alphanumeric, 35]

Type any additional details related to the beneficiary bank.

This field is enabled if the 6718 option is selected in the
Receiver's Correspondent drop-down list.

Only/-?:(),."+ space special characters are allowed.

[Conditional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:

e Credit
e Debit

This field is enabled if the 5526 option is selected in the
Receiver's Correspondent drop-down list.

Only/-?:(),."+ space special characters are allowed.

[Conditional, Alphanumeric, 32]

Type the name of the beneficiary bank and other details.
This field is enabled if the 5526 option is selected in the
Receiver's Correspondent drop-down list

[Conditional, Alphanumeric, 4 lines, 35]

Type additional details related to the name of the
beneficiary bank.

These field is enabled if the 5526 option is selected in the
Receiver's Correspondent drop-down list.

Only/-?:(),.'+space special characters are allowed.
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Field Name Description

Intermediary [Conditional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:
e 6511
e 5546

Intermediary IFSC [Conditional, Picklist]
(6511)

Select the IFSC code of the intermediary bank from the
pick list.
This field is enabled if the 6511 option is selected in the
Intermediary drop-down list.
Code (5546) [Conditional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:
e Credit
e Debit
This field is enabled if the 5546 option is selected in the
Intermediary drop-down list.
Code Info (5546) [Conditional, Alphanumeric, 32]
Type the name of the Intermediary Bank and other details.

This field is enabled if the 5546 option is selected in the
Intermediary drop-down list.

Only/-?:(),."+ space special characters are allowed.

Additional Info 1,2,3,4 [Conditional, Alphanumeric, 35, 4 lines]

(5546) Type additional details related to the name of the
intermediary bank.

This field is enabled if the 5546 option is selected in the
Intermediary drop-down list.

Only/-2:(),.'+space special characters are allowed.

6. Click the Ok button.

Note: Concurrency Issue: If at the same time two users (teller and supervisor) trying to access the
same transaction then whoever is first committed the transaction will be considered as final i.e. if
authorizer has authorized the transaction then the same cannot be amended/canceled/ Modify /
Delete by the teller, and a message "Transaction is already authorized, can’t be modified or
canceled" or vice versa will be displayed. If user has amended the transaction then a message
will be shown to the authorizer on committing the transaction as “Transaction is already modified
or deleted, can’t be authorized”.

7. The system displays the UTR number. Click the OK button.
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1.12.

2056 - RTGS - Bank Payment

RTGS is an RBI controlled interbank payment system where transactions of higher amounts are
made. Using this option, outgoing payment transactions can be initiated through this payment
network for bank's own transactions such as deployment of funds under treasury operations to
other money market player or disbursement of high value loan amount to a beneficiary account
maintained with the other banks.

Definition Prerequisites

e PMO002 - Payments Transaction Definition

Modes Available
Not Available

To initiate RTGS bank payment

1. Type the fast path 2056 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > Payment Transactions > RTGS - Bank
Payment.

2. The system displays the RTGS - Bank Payment screen.

RTGS - Bank Payment

RTGS-Bank Payment™ Eq‘a 7 x |
Action : Initiation - Search Criteria : Search String :
Payment Transaction Code : R4z [ Payment Type : oF
User Reference Mumber : Related Reference Number :{2008)
r Transaction Details
Payment From : - Sender's Transaction Branch : 240 E]
CASA Account Mumber : GL Account Number : E]
Account Currency : (4488) R Cheque No : Cheque Date : 28/02/2017
Remit Amount : (4488) Charges (LCY) : Net Amount(ACY) :
Amount in words : [=] Payment Details Narrative : RTGS
Rl o™ Intermediary / Sender's / Receiver's Correspondent Details
Ordering Institution : 5516 - Benefidiary Institution : 6521 - Tl
Beneficiary ID : =
Ordering Institution IFSC : (5517) Beneficiary Institution IF5C Code @ (6521)
Bank MName : HDFC BANK Code : {5558)
Branch Name : LOKHANDV/ALA WEST Code Info :

Ordering Institution Details : (5516)

HDFC BANK LTD
MAIN BRANCH
SANDOZ HOUSE, DR. A.B.ROAD

WORLL

Benefidgary Institution Details :

Bank Mame :

Branch Name:

Account with Institution :

&516 - Sender to Receiver Information Code :  FagT -
Account with Institution IFSC : (5516) Code Info : FAST
Bank Name : Additional Info 1 :
Branch Name: Additional Info 2 : =
Chegque Service Charge
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Field Description

Field Name Description

Action [Mandatory, Drop-Down]
Select the action from the drop-down list.
The options are:

e Initiation
¢ Modify
e Delete

By default value for this field is initiation and user will be
allowed to initiate a fresh transaction in this mode.
Search Criteria [Conditional, Drop-Down]
Select the search criteria from the drop-down list.
The options are:
e Remit Account Number
e UTR Number
This field is enabled if Modify and Delete options are selected
from Action drop-down list.
Search String [Conditional, Alphanumeric, 20, Pick List]
Select the search string from the pick list.
This field is enabled if Modify and Delete options are selected

from Action drop-down list.

Payment Transaction [Mandatory, Pick List]

Code Select the payment transaction code from the pick list.

These codes are defined in the Payment Transaction
Definition (Fast Path : PM002) option.

Transaction code will be defaulted to R42.

Payment Type [Display]

This field displays the payment type based on the payment
transaction code selected in the corresponding field.

User Reference [Optional, Alphanumeric, 40]

Number Type the user reference number assigned to identify the

transaction.

Only/-2:(),.'+space and {}special characters are
allowed.
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Field Name

Related Reference
Number (2006)

Transaction Details

Payment From

Sender's Transaction
Branch

CASA Account Number

GL Account Number

Account Currency
(4488)

Description

[Mandatory, Alphanumeric, 16]

Type the transaction reference number of the received
inward credit message at bank branch that is returned.

This number is entered if an incoming credit is rejected and
manually sent out as an outgoing payment.

This field is mandatory if the following payment codes are
selected from the Payment Transaction Code pick list :

e RTGS - Reject of incoming Payment to Bank (R42)

e Reject of Incoming Payment to Customer

Only/-?:(),."+space special characters are allowed.

[Mandatory, Drop-Down]

Select the type of account from which the outgoing payment
is to be initiated from the drop-down list.

The options are:
e CASA
e GL

[Mandatory, Pick List]

Select the transaction branch from the pick list.

It is the branch which is originating the payment transaction
in case it is different from the log in branch.

[Conditional, Numeric, 14]

Type a valid CASA account number of the customer through
which the outgoing payment transaction is initiated.

The account title is displayed in the adjacent field.

This field is enabled if the CASA option is selected in the
Payment From drop-down list.

[Conditional, Numeric, Nine]

Type a valid GL account number from where the outgoing
payment transaction has to be initiated.

The GL code description is displayed in the adjacent field.

This field is enabled if the GL option is selected in the
Payment From drop-down list.

[Display]
This field displays the account currency.
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Field Name Description

Cheque No [Optional, Numeric, 12]
Type the cheque number.

Note:The system displays error messages for paid, stopped,
and invalid cheques.

Cheque Date [Display]
This field displays the cheque date present on the
instrument and normally be the date at which clearing
process is run.

Remit Amount (4488) [Mandatory, Numeric, 13, Two]
Type the amount that is to be remitted.

The remit amount should be in the range maintained in the
Payment Transaction Attributes (Fast Path: PM039) option.

Charges (LCY) [Display]
This field displays the service charges applied in local
currency.

Net Amount (ACY) [Display]

This field displays the net amount to be recovered from the
customer who is initiating an outgoing payment transaction.

Net Amount = Total of Account Amount + Charges

Amount in words [Display]
This field displays the amount in words as entered in the
Remit Amount field.

Payment [Mandatory, Alphanumeric, 40]
Details/Narrative Type the payment/narrative details.

By default, the system displays RTGS.

3. Select the payment transaction code from the pick list.

4. Enter the relevant details in the transaction details.

Note: At the time of Initiation proper funds management check will be done. If the funds are not
sufficient then system displays a message "Account would overdraw ". Supervisor can authorize
or reject the transaction. Transaction will not be completed if the reason cannot be overridden
(e.g. account blocked) and supervisor will reject the transaction, else a prompt "All the reasons"
will be displayed. If the supervisor selects Ok, the transaction will be marked for force debit and
send to Authoriser ( based on Auth Limits). In case of ‘Cancel’ the focus will move back to the
transaction screen and the supervisor can choose to reject the transaction.
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RTGS - Bank Payment - Sender And beneficiary Details

RTGS-Bank Payment™® ﬁl} 7
Action : Initiation - Search Criteria : Search String :
Payment Transaction Code : R4z [ Payment Type : oP
User Reference Number : Related Reference Number :(2006) 55656665
r Transaction Details
Payment From : Gl - Sender's Transaction Branch : 240
CASA Account Number : GL Account Number : 100100008 =
Account Currency : (4488) R Cheque No : Cheque Date : 28/02/2017
Remit Amount : (4438) 10,00,000.00 Charges (LCY) : 0.00  MetAmount(ACY) : 10,00,000.00
Amount in words : Ten Lakh Only El Payment Details/MNarrative : RTGS
g™ Intermediary / Sender's / Receiver's Correspondent Details
Crdering Institution : 5516 - Benefidary Institution : 6521 - -
Beneficiary ID : —
Ordering Institution IFSC : (5517) Benefidary Institution TFSC Code : (6521) 581M0004430
Bank Name : HOFC BANK Code : (5556)
Branch Name : LOKHANDWALA WEST Code Info :

Ordering Institution Details : (5516)

HDFC BANK LTD Benefidary Institution Details :

MAIN BRAMCH
SANDOZ HOUSE, DR. A.B.ROAD

WORLI

Bank Name : SATE BANK OF INDIA
Branch Name: MUMBAL
Account with Institution : 6515 - Sender to Receiver Information Code :  FaST -
Account with Institution IFSC : (6516) SBINDO04430 Code Info : FAST

Bank Name : SATE BANK OF INDIA Additional Info 1 :

Branch Name: MUMBAL Additional Info 2 :

Code : (65719) Additional Info 3 : [=]
| e | | | \ ——

5. Enter the required details in the various tabs.

Field Description

Column Name

Ordering
Institution

Ordering
Institution IFSC
(5517)

Bank Name

Description

[Optional, Drop-Down]

Select the ordering institution from the drop-down list.

The options are:
5517
5516

[Conditional, Pick List]

Select the sending branch's IFSC code from the pick list.
Itis a unique code used for NEFT and RTGS.
This field is enabled if the 5517 option is selected in the Ordering

Institution drop-down list.

[Display]

This field displays the bank name based on the IFSC Code

selected.
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Column Name

Branch Name

Ordering
Institution Details
(5516)

Beneficiary
Institution

Beneficiary ID

Beneficiary
Institution IFSC
Code (6521)

Code (5556)

Code Info

Description

[Display]

This field displays the branch name based on the IFSC Code
selected.

[Conditional, Alphanumeric, 35, 4 lines]

Type the ordering institution details such as the name of the
exchange house and intermediary institution from which
originating banks have received the money.

This field is enabled if the 5516 option is selected in the Ordering
Institution drop-down list.

Only/-7?:(),."+ space special characters are allowed.

[Mandatory, Drop- Down]
Select the beneficiary institution from the drop-down list.
The options are:

e 6521

e 5556

[Conditional, Pick List]

Select the beneficiary Id from the pick list.

This field is enabled if the CASA option is selected in the Payment
From drop-down list.

[Mandatory, Numeric, 11, Pick List]

Type the beneficiary institution IFSC code or select it form the
pick list.

Note: IFSC code search field accept only capital letters so that
when the user inputs IFSC code in small letter system will receive
it as capital letters. System should not display own bank IFSC
code in payment initiation screen

[Conditional, Drop-Down]
Select the appropriate option from the drop-down list.
The options are:
e Credit
e Debit
This field is enabled if the 5556 option is selected in the
Beneficiary Institution drop-down list.
[Conditional, Alphanumeric, 34]
Type the name of the beneficiary bank.

This field is enabled if the 5556 option is selected in the
Beneficiary Institution drop-down list.

Only/-2:(),.'+space special characters are allowed.
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Column Name Description

Beneficiary [Conditional, Alphanumeric, 35, 4 lines]

Institution Details Type the beneficiary institution details.

This field is enabled if the 5556 option is selected in the
Beneficiary Institution drop-down list.

Only/-2:(),.'+space special characters are allowed.

Bank Name [Display]
This field displays the bank name based on the IFSC Code
selected.

Branch Name [Display]

This field displays the branch name based on the IFSC Code
selected.

Sender to Receiver [Optional, Drop-Down ]

Information Code Select the code from the drop-down list.

The options are:

e NONE

e EOD

e FUND

e |DLIB

e FAST

e NRE

e RETURN
e URGENT

This field displays the NRE option in the drop-down list if the NRE
account number is used for payment initiation.

Code Info [Optional, Alphanumeric, 25]
Type the code related information.

Additional Info [Conditional, Alphanumeric, 33, 5 lines]

12345 Type additional information related to the code.

If the Return option is selected in the Sender to Receiver Info Code
drop-down list, then the Additional Info 1 and 2 are mandatory.
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Column Name Description

Account with [Optional,Drop-Down]
Institution L .
Select the account with institution from the drop-down list.
The options are:
e 6516
e 6719

e 5551

Account with [Conditional, Pick List]
Institution IFSC

(6516) Select the beneficiary bank IFSC code from the pick list.

This field is enabled if the 6516 option is selected in the Account
with Institution drop-down list.System should not display own
bank IFSC code in payment initiation screen
Bank Name [Display]
This field displays the bank name based on the IFSC Code
selected.
Branch Name [Display]
This field displays the branch name based on the IFSC Code
selected.
Code (6719) [Conditional, Drop-down]
Select the appropriate code from the drop-down list.
The options are:
e Credit
e Debit
This field is enabled if the 6719 option is selected in the Account
with Institution drop-down list.
Code Info [Conditional, Alphanumeric, 34]
Type the name of the beneficiary bank and other details.

This field is enabled if the 6719 option is selected in the Account
with Institution drop-down list.

Only/-?:(),.'+space special characters are allowed.
Additional [Conditional, Alphanumeric, 35]
Information Type any additional details related to the beneficiary bank.

This field is enabled if the 6719 option is selected in the Account
with Institution drop-down list.

Only/-?:(),."'+space special characters are allowed.
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Column Name Description

Code (5551) [Conditional, Drop-down]
Select the appropriate code from the drop-down list.
The options are:
e Credit
e Debit

This field is enabled if the 5551 option is selected in the Account
with Institution drop-down list.

Only/-?:(),.'+space special characters are allowed.

Code Info [Conditional, Alphanumeric, 34]
Type the name of the beneficiary bank.
This field is enabled if the 5551 option is selected in the Account
with Institution drop-down list.

Additional Info [Conditional, Alphanumeric, 35, 4 Lines]
1234 Type additional information related to the code.

This field is enabled if the 5551 option is selected in the Account
with Institution drop-down list.

Only/-7?:(),."+ space special characters are allowed.

ORACLE



Intermediary / Sender's /Receiver's Correspondent Details

RTGS-Bank Payment™

Action : = Initiation - Search Criteria : Search String :

Payment Transaction Code : = R4z (=] Payment Type : oP

User Reference Number : Related Reference Number :(2008)° 65656866

r Transaction Details
Payment From : = GL Sender's Transaction Branch : 240
CASA Account Number : GL Account Number : 100100009
Account Currency : (4488) INR Cheque No : Cheque Date :

Remit Amount : (4488)

Amount in words :

10,00,000.00

Charges (LCY) :

0.00  MNetAmount(ACY) :

28/02/2017

10,00,000.00

Ten Lakh Only [=] Payment Details/Narrative : * RTGS

Sender And Benefidary Details [iatiing respondent Details

Sender's Correspondent : 5518 Receiver's Correspondent : 6500 I
Sender's Correspondent IFSC : (5518)*  sgmn0004430 Receiver's Correspondent IFSC : (6500)* s5IND004430

Code : (6717) Code : (6718)

Cede Info : Cede Info :

Additional Information : Additional Information :

Code : (5521) Code : (5526)

Cede Info : Cede Info :

Additional Info 1: Additional Info 1: i
Additional Info 2 : Additional Info 2 :

Additional Info 3 : Additional Info 3 :

Additional Info 41 Additional Info 4 :

Intermediary : 6511 EI

\ [ e | | \ T | [omeomse | oo | oo
e Close Clear
—

Sender's Correspondent

Sender's Correspondent
IFSC (5518)

[Optional, Drop-down]

Select the sender's correspondent code from the drop-down

list.
The options are :

e 5518
e 6717
e 5521

[Conditional, Pick List]

Select the IFSC code of the bank receiving the remittance
for onward transmission to the beneficiary's bank from the

pick list.

This field is enabled if the 5518 option is selected in the

Sender's Correspondent drop-down list.
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Field Name Description

Code (6717) [Conditional, Drop-down]
Select the appropriate option from the drop-down list.
The options are:
e Credit
e Debit
This field is enabled if the 6717 option is selected in the
Sender's Correspondent drop-down list.
Code Info [Conditional, Alphanumeric, 34]
Type the name of the bank receiving the remittance.
This field is enabled if the 6717 option is selected in the
Sender's Correspondent drop-down list.
Additional Information [Conditional, Alphanumeric, 35]
Type additional details of the bank.
This field is enabled if the 6717 option is selected in the
Sender's Correspondent drop-down list.
Code (5521) [Conditional, Drop-Down]
Select the appropriate code from the drop-down list.
The options are:
e Credit
e Debit

This field is enabled if the 5521 option is selected in the
Sender's Correspondent drop-down list.

Code Info [Conditional, Alphanumeric, 34]
Type the name of the bank receiving the remittance.
This field is enabled if the 5521 option is selected in the
Sender's Correspondent drop-down list.

Additional Info 1, 2,3, 4 [Conditional, Alphanumeric, 35, Four Lines]
Type the additional details.

This field is enabled if the 5521 option is selected in the
Sender's Correspondent drop-down list.
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Field Name

Receiver's
Correspondent

Receiver's
Correspondent IFSC
(6500)

Code (6718)

Code Info

Additional Information

Code (5526)

Description

[Optional, Drop-Down]
Select the receiver's correspondent from the drop-down list.
The options are:

e 6500

e 6718

e 5526

[Conditional, Pick List]

Select the IFSC code of the beneficiary bank from the pick
list.

This field is enabled if the 6500 option is selected in the
Receiver's Correspondent drop-down list.
[Conditional, Drop-Down]
Select the appropriate code from the drop-down list.
The options are:

e Credit

e Debit
This field is enabled if the 6718 option is selected in the
Receiver's Correspondent drop-down list.
[Conditional, Alphanumeric, 34]
Type the name of the beneficiary bank and other details.
This field is enabled if the 6718 option is selected in the
Receiver's Correspondent drop-down list.
[Conditional, Alphanumeric, 35]
Type any additional details related to the beneficiary bank.
This field is enabled if the 6718 option is selected in the
Receiver's Correspondent drop-down list.
[Conditional, Drop-Down]
Select the appropriate code from the drop-down list.
The options are:

e Credit

e Debit

This field is enabled if the 5526 option is selected in the
Receiver's Correspondent drop-down list.
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Field Name Description

Code Info [Conditional, Alphanumeric, 34]
Type the name of the beneficiary bank and other details.
This field is enabled if the 5526 option is selected in the
Receiver's Correspondent drop-down list.

Additional Info 1, 2,3,4 [Conditional, Alphanumeric, 35, 4 lines]
Type additional details related to the beneficiary bank.
This field is enabled if the 5526 option is selected in the
Receiver's Correspondent drop-down list.

Intermediary [Optional, Drop-Down]
Select the appropriate intermediary from the drop-down list.
The options are:

e 6511
e 5546
Intermediary IFSC [Conditional, Alphanumeric, 11, Pick list]
(6511) Type the IFSC code of the intermediary bank or select it
from the pick list.
This field is enabled if the 6511 option is selected in the
Intermediary drop-down list.
Code (5546) [Conditional, Drop-Down]
Select the appropriate code from the drop-down list.
The options are:
e Credit
e Debit
This field is enabled if the 5546 option is selected in the
Intermediary drop-down list.
Code Info [Conditional, Alphanumeric, 34]
Type the name of the intermediary bank and other details.
This field is enabled if the 5546 option is selected in the
Intermediary drop-down list.
Additional Info 1,2,3,4 [Conditional, Alphanumeric, 35, 4 lines]

Type additional details related to the intermediary bank.

This field is enabled if the 5546 option is selected in the
Intermediary drop-down list.

6. Click the OK button.
7. The system displays the UTR number. Click the OK button.
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1.13. 2057 - NEFT - Outgoing Payment Initiation

NEFT is an interbank payment network regulated by RBI. This network is used for smaller
amounts. Using this option you can initiate the outgoing payment transaction through NEFT
payment network. The details such as IFSC code and sender's detail are required for the

transaction.
Definition Prerequisites

e PMO002 - Payments Transaction Definition

Modes Available
Not Available

To initiate NEFT outgoing payments

1. Type the fast path 2057 and click Go or navigate through the menus to Transaction

Processing > Account Transactions > Payment Transactions > NEFT - Outgoing
Payment Initiation.

2. The system displays the NEFT - Outgoing Payment Initiation screen.

NEFT - Outgoing Payment Initiation

NEFT-Outgoing Payment Initiation™

Action t © Initiation - Search Criteria Search String @ [l
Payment Transaction Code : D6 [ Payment Type : oF
User Reference Number: Related Reference Mumber :(2006)
r Transaction Details 1
Payment from; - Sender's Transaction Branch: 240 =]
CASA Account Number : GL Account Number: — | @
Sender's Account Number : Account Title : Cheque No : Cheque Date : 28/02/2017
Account Type: - Currency:(4488) NR
Remit Amount : (4438) Charges (LCY) : Net Amount{ACY) :
Amount in words : [5] narrative: MEFT Sender Information : -
r Sender Bank Details
Sending Branch IFSC Code :(5756) HDFCO000240 Originator of Remittance :(7002)
Bank Name : [
Branch Name: |
Sender to Receiver Information :{7495)
Sender Email Id :
Sender Mobile No :
r Beneficiary Details
Benefidary ID : E] Benefidary Customer Name :(6081)
Beneficiary Account Number :{6061) Beneficiary Customer Address :(5565)
| Serviee Charge
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Field Description

Field Name Description

Action [Mandatory, Drop-Down]
Select the action from the drop-down list.
The options are:

e Initiation
e Modify
e Delete

By default value for this field is initiation and user will be allowed to
initiate a fresh transaction in this mode.
Search Criteria [Conditional, Drop-Down]
Select the search criteria from the drop-down list.
The options are:
e Remit Account Number
e UTR Number
This field is enabled if Modify and Delete options are selected from
Action drop-down list.
Search String [Conditional, Alphanumeric, 20, Pick List]
Select the search string from the pick list.
This field is enabled if Modify and Delete options are selected from
Action drop-down list.

Payment [Mandatory, Pick List]
Transaction Code Select the payment transaction code from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path : PM002) option.

Transaction code will be defaulted to NO6.

Payment Type [Display]
This field displays the payment type based on the Payment
Transaction Code selected in the corresponding field.

User Reference [Optional, Alphanumeric, 40]

Number Type the user reference number assigned to identify the
transaction.

Only/-2:(),.'+space and {}special characters are allowed.
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Field Name Description

Related [Optional, Alphanumeric, 16]
Reference

Number (2006) Type the transaction reference number of the received inward

credit message which is returned.

This number is entered in case an incoming credit is being rejected
and manually sent out as an outgoing payment.

Only/-2:(),.'+space special characters are allowed.
Transaction Details

Payment From [Mandatory, Drop-Down]

Select the type of account from which the outgoing payment is to
be initiated from the drop-down list.

The options are:

e CASA
e GL
Sender's [Mandatory, Pick List]
;rrzgsczctlon Select the transaction branch from the pick list.
It is the branch which is originating the payment transaction.
CASA Account [Conditional, Numeric, 14]
Number Type a valid CASA account number of the customer for whom the
outgoing payment transaction is initiated.
The account title is displayed in the adjacent field.
This field is enabled and mandatory if the CASA option is selected
in the Payment From drop-down list.
Account Title [Display]
This field displays the name of the account holder.
GL Account [Conditional, Numeric, Nine, Pick List]
Number

Type a valid GL account number from where the payment has to
be initiated or select it from the pick list.

The GL description is displayed in the adjacent field.

For outgoing payment transactions, both asset and liability type of
GL are allowed.

This field is enabled and mandatory if the GL option is selected in
the Payment From drop-down list.
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Field Name

Sender's Account
Number

Cheque No

Cheque Date

Account Type

Currency (4488)

Description

[Mandatory, Numeric, 16]
Type the account number from which the payment is originated.

It can be an external account number. This account number is
mapped to the Sending Customer Account Number (6021) in the
NEFT message (NO6).

By default it displays the CASA or GL account number entered
based on the option selected in the Payment From drop-down list.

Only/()-.,+{}"'?: special characters are allowed.

[Optional, Numeric, 12]
Type the cheque number.

This field is enabled if the CASA option is selected in the Payment
From drop-down list.

Note:The system displays error messages for paid, stopped, and
invalid cheques.

[Display]
This field displays the cheque date present on the instrument .

[Mandatory, Drop-Down]

Select the account type of the sending customer from the drop-
down list. These account types are given by RBI.

The options are:
e 10 - Savings Bank
e 11 - Current Account
e 12 - Overdraft
e 13- Cash Credit
e 14 -Loan Account
e 40-NRE
e 50-Cash
e 51- Indo Nepal
e 52 - Credit Card

If the Payment Transaction Code is selected for Outgoing Payment
transaction against Cash, the system displays the value as 50 -
Cash and for Outgoing Payment transaction Indo Nepal, it displays
the value as 51- Indo Nepal.

[Display]
This field displays the account currency.
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Field Name Description

Remit Amount [Mandatory, Numeric, 13, Two]

(4488) Type the amount to be remitted.

The remit amount should be in the range maintained in the
Payment Transaction Attributes (Fast Path: PM039) option.

Charges (LCY) [Display]
This field displays the service charges to be applied in local
currency.

Net Amount [Display]

(ACY)

This field displays the net amount to be recovered from the
customer initiating an outgoing payment transaction.

Net Amount = Total of Account Amount + Charges.

Amount in words [Display]
This field displays the amount in words as entered in the Remit
Amount field.
Narrative [Mandatory, Alphanumeric, 40]
Type the payment details/ narrative.
By default, the system displays NEFT.

Sender Information [Mandatory, Drop-Down]
Select the mode of sending sender information to the customer.
The options are

e DEFAULT- System captures the default e-mail id in the
appropriate field so that as part of sending the alerts, lookup
can be avoided.

e SMS- System defaults the sender mobile humber field to the
value set in customer master maintenance.

e EML- System defaults the sender e-mail Id field to the value set
in customer master maintenance.

Based on the selection system should populate the necessary values
in the message.

Sender Bank Details

Sending Branch [Mandatory, Alphanumeric,11, Pick List]
IFSC Code (5756) Select the sending branch IFSC code from the pick list.

It is a unique code used for NEFT and RTGS.

Bank Name [Display]

This field displays the bank name based on the account with
institution IFSC Code selected.
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Field Name

Branch Name

Sender to
Receiver
Information
(7495)

Sender Email Id

Sender Mobile No

Originator of the
Remittance (7002)

Beneficiary Details

Beneficiary ID

Beneficiary
Customer Name
(6081)

Beneficiary
Account Number
(6061)

Beneficiary
Customer
Address (5565)

Description

[Display]

This field displays the branch name based on the account with
institution

IFSC Code selected.

[Optional, Alphanumeric, 35, 6 Lines]
Type the remittance information from sender to receiver.

All special characters are allowed.

[Mandatory, Alphanumeric, 62]

Type the e-mail Id to which the response message is to be
delivered. By default system displays the customer e-mail id if
sender information is selected as EML.

Only /_ @ .. special characters are allowed.

[Mandatory, Numeric, 30]

Type the mobile number of the sender .By default system displays
the customer mobile number if sender information is selected as
sms.

[Mandatory, Alphanumeric, 35, Four lines]

Type the account details of the sending customer.

You can input any details of the originator such as address, contact
number or any other identification details.

All special characters are allowed.

[Conditional, Pick list]
Select the beneficiary ID from the pick list.

The beneficiary ids are maintained in the RTGS-NEFT-Beneficiary
Master Maintenance (Fast Path: PM037) option.

This field is applicable if the CASA option is selected in the
Payment From drop-down list.

[Mandatory, Numeric, 50]

Type the beneficiary customer's account name.

All special characters are allowed.

[Mandatory, Alphanumeric, 35]

Type the beneficiary account number to which the outgoing
payments transaction is to be initiated.

[Optional, Alphanumeric, 35,Four lines]

Type the beneficiary customer address.

All special characters are allowed.
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Field Name

Beneficiary
Account Type
(6310)

Beneficiary
Branch IFSC
Code

Bank Name

Branch Name

Description

[Optional, Drop-Down]
Select the beneficiary account type from the pick list.
The options are:

e 10 - Savings Bank

e 11 - Current Account

e 12 - Overdraft

e 13- Cash Credit

e 14 - Loan Account

e 40-NRE

[Mandatory, Pick List]
Select the beneficiary IFSC code from the pick list.

System should not display own bank IFSC code in payment
initiation screen.

[Display]

This field displays the bank name based on the account with
institution IFSC Code selected.

[Display]

This field displays the branch name based on the account with
institution

IFSC Code selected.

3. Select the payment transaction code from the pick list.

Note: At the time of Initiation proper funds management check will be done. If the funds are not
sufficient then system displays a message "Account would overdraw ". Supervisor can authorize
or reject the transaction. Transaction will not be completed if the reason cannot be overridden
(e.g. account blocked) and supervisor will reject the transaction, else a prompt "All the reasons"
will be displayed. If the supervisor selects Ok, the transaction will be marked for force debit and
send to Authoriser ( based on Auth Limits). In case of ‘Cancel’ the focus will move back to the
transaction screen and the supervisor can choose to reject the transaction.

4. Select the type of account from the drop-down list.

5. Enter the other relevant transaction, sender bank and beneficiary details.
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NEFT - Outgoing Payment Initiation

NEFT-Outgoing Payment Initiation™

Payment rom: GL - Sender's Transaction Branch: 240 [=]
CASA Account Number GL Account Number: 100100009 [
Sender's Account Number :* 100100009 AccountTitle: [ Cheque o : Cheque Date 28/02/2017
Account Type: 10 - Savings Bank - Currency:(4438) NR —
Remit Amount :(4488) 10,00,000.00 Charges (LCY) : [ 000 NetAmoumt(act): [ 1000,000.00,
Amount in words : Ten Lakh Only [2] Narrative: NEFT Sender Information : gms -
r Sender Bank Details
Sending Branch IFSC Code :(5756) HOFCO000240 Originator of Remittance :(7002)*  1ohn Milton
Bank Name : [ 10-Red Woods
Branch Name: [ Pali Hil
Sender to Receiver Information :(7495) Mumbai
Sender Email Id :
Sender Mobile No : 9795385600
r Beneficiary Details
Beneficary ID : [ Beneficiary Customer Name :(6081) George Shaw
Beneficiary Account Number :(5061) 50100000019811 Benefidary Customer Address :(5565) B301-Greenwood Complex
Benefidary Account Type:(6310) 10 - Savings Bank - Mira Road {E)
Benefidary Branch IFSC Code : SBINO004430 Mumbai
Bank Name : |
Branch Name: [ L |
| | | | | | | | e v | |
T T == T ="

6. Click the OK button.

Note: Concurrency Issue: If at the same time two users (teller and supervisor) trying to access the
same transaction then whoever is first committed the transaction will be considered as final i.e. if
authorizer has authorized the transaction then the same cannot be amended/canceled/ Modify /
Delete by the teller, and a message "Transaction is already authorized, can’t be modified or
canceled" or vice versa will be displayed. If user has amended the transaction then a message
will be shown to the authorizer on committing the transaction as “Transaction is already modified
or deleted, can’t be authorized”.

7. The system displays the NEFT Reference number. Click the OK button.
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1.14. PMMO02 - Payments Mandate Maintenance

Using this option, you can maintain mandate for ACH and ECS payment modes.

Definition Prerequisites

Not Applicable

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To perform Payments Mandate Maintenance

1. Type the fast path PMMO2 and click Go or navigate through the menus to Global
Definitions > Payments >PMMO02 - Payments Mandate Maintenance.

2. The system displays the Payments Mandate Maintenance screen.

Payments Mandate Maintenance

Payments Mandate Maintenance® % 7] E

Search By [~ | Search String :* — J A
Payment Type : [+ Mandate Maintained By {Sponsor bank. |
Unique Mandate Reference Number |—

rSponsor Details
Utility Provider Unique Id : l— J Utilty Provider Name : l—
Sponsor Bank IFSC Code! ,— Sponsor Bank MICR Code: ,—
Bank Name: [ Branch Name: [
rDestination Datails

Account Type : v
Aecowtbomber: [T
IFSC Code: J MICR Code:
Bank Name : |— Branch Name: |—

r Mandate Details
Mandate Type : W Frequency : l—v
Debit Type : |—V Start Date : IW
Amount : |— End Date : foms
MandateStats: [T Reason Code: |mmj | —

r Mandate Provider Details
Mandate Provider Name : Phone oz

Mobie No :

Consumer Reference Number : . ——
Scheme/Plan Reference Number: |— Additional Detaiks: |—

Record Details
Input By Authorized By Last Mnt, Date Last Mnt. Action Autharized
O
o 191701 @) Moty 9 Dete @ Cancel @ Aend @) Aot G

Field Description

Field Name Description
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Field Name

Description

Search By

Search String

Payment Type

Unique Mandate

Reference Number

Mandate
Maintained By

Sponsor Details

Utility Provider
Unique ID

Utility Provider
Name

Sponsor Bank
IFSC Code

Sponsor Bank
MICR Code

[Mandatory, Drop Down]

Select the criteria on which to search from the drop down list. The
options are:

¢ UMRN Number
e Account Number

e Consumer Reference Number

[Mandatory, Alphanumeric, 30]

Enter the search string based on the selected search by option to
perform the search.

[Mandatory, Drop Down]

Select the payment type from the drop down list. The options are:

e ACH
e ECS

[Mandatory, Alphanumeric, 20]

Enter the uniqgue mandate reference number for the maintenance.
For Payment Type ACH, it refers to the number provided by NPCI.

Note: For ECS, the maximum length of this field will be 9
characters only.

[Display]

The field displays if the mandate is maintained by the Sponsor or
Destination bank. It is defaulted to Sponsor bank and cannot be
edited.

[Mandatory, Pick List]

Enter the user number provided by NPCI to Corporate. The
picklist displays the list of authorized provider unique id
maintained in PM056 screen.

[Display]
This field displays the name of the corporate where the consumer
holds the account.

[Display]
This field displays the IFSC Code of the sponsor bank. This value

is defaulted from PM056 screen based on the Utility Provider
name selected.

[Display]
This field displays the MICR code of the Sponsor Bank. Based on

the utility provider unique ID selected, this value will be defaulted
from PMO056 screen.
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Field Name

Description

Bank Name

Branch Name

Destination Details

Account Type

Account Number

Branch Name

IFSC Code

MICR Code

Bank Name

Branch Name

Mandate Details

Mandate Type

[Display]

This field displays the name of the Sponsor bank.
[Display]

This field displays the branch name of the sponsor bank.

[Mandatory, Drop Down]

Select the account type on which the mandate is maintained from
the drop down field. The options are:

e Savings Bank Account Cheque

e Current Account Cheque

e Banker's Cheque

e Cash Credit Account Cheque

e At Par Current Account Cheques

e At Par Cash Credit Account Cheques
e Savings Bank At Par Cheque

[Mandatory, Alphanumeric, 20]

Enter the account number on which the mandate is maintained. In
case of debit mandate, this account will be debited and in case of
credit mandate, it will be credited.

[Display]
This field displays the branch name of the account.

[Mandatory, Alphanumeric, 32]
Enter the IFSC code of the bank where the account is present.

[Mandatory, Numeric, 10]

Enter the routing number of the bank branch where the account is
present. This field is mandatory for ECS.

[Display]
This field displays the name of the bank where the account is
present.

[Display]
This field displays the name of the branch where the account is
present.

[Display]
The mandate type is defaulted to Debit and disabled.
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Field Name Description

Debit Type [Mandatory, Drop Down]
Select the debit type. The options are:

e Fixed Amount

¢ Maximum Amount.

Note: This field is applicable only for Mandate Type Debit

Amount [Mandatory, Numeric]
Enter the amount of the mandate.

Mandate Status [Mandatory, Drop Down]

Select the status of the mandate form the drop down field. The
options are:

e Pending Approval
e Accepted
e Rejected
e Canceled
The debit file will be generated only for Accepted status.
Frequency [Display]
Select the frequency of the mandate. The options are:
e Monthly
e Quarterly
o Half Yearly
e Yearly

e As and when presented.

Start Date [Display]
Enter the date from which the mandate will be effective.

End Date [Display]
Enter the date till which the mandate will be effective.

Reason Code [Mandatory, Pick List]

Select the reason code from the pick list. The pick list displays the
reason codes supported by NPCI.

Mandate Provider Details

Mandate Provider [Mandatory, Alphanumeric, 762]

Name Enter the name of the mandate provider.
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Field Name

Description

Consumer
Reference Number

Scheme/ Plan
Reference Number

Phone No.

Mobile No.

Email ID

Additional Details

[Mandatory, Alphanumeric, 500]

Enter the consumer reference number with the corporate for
which the mandate is provided.

[Mandatory, Alphanumeric, 500]

Enter the scheme/ plan reference number of the corporate for
which the mandate is provided.

[Mandatory, Numeric, 20]

Enter the phone number of the mandate provider. It should
include the country code, area code and the phone number.
[Mandatory, Numeric, 20]

Enter the mobile number of the mandate provider.

[Mandatory, Alphanumeric, 105]
Enter the email id of the mandate provider.

[Mandatory, Alphanumeric, 500]
Enter the additional details if any to be entered in here.

Enter the values in the text fields.

Click OK.

The system displays the message "Record Added...Authorisation Pending..Click OK to
Continue”. Click the OK button.
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1.15. PMMO3 - NACH Account Inclusion /Exclusion
Maintenance

If the payment for a loan account is already received though any other mode, then loan account
has to excluded from the debit file generated on the due date. If response is failure in response
file, then to retry the processing, the same loan account needs to be included in debit file. To
perform these inclusion and exclusion this maintenance screen can be used.

The loan accounts with the following criteria can only be maintained in this screen:
e Repayment Mode is External
e External Payment Mode is NACH or ECS
e The accountis linked to UMRN in LNM35
e Loan account Status is Open Regular, Open Today or Open No Debit.

e Maturity Date is on or after current processing date.

Definition Prerequisites

Not Applicable

Modes Available

Add, Modify, Delete, Cancel, Amend, Authorize, Inquiry. For more information on the procedures
of every mode, refer to Standard Maintenance Procedures.

To do NACH Account Inclusion /Exclusion Maintenance

1. Type the fast path PMMO3 and click Go or navigate through the menus to Global
Definitions > Payments > NACH Account Inclusion /Exclusion Maintenance.

2. The system displays the NACH Account Inclusion /Exclusion Maintenance screen.
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NACH Account Inclusion /Exclusion Maintenance

WACH Acrant Indursica, Exchision Maintenance *

Handate Detaks
LR

Dbl Thrp ¢
Amount @

Mandaly Satas

Record Detalls
ek By Hathoried By

Field Description

Field Name

S Dale : Erim
Frafee atdhla)

st ML, (ke Lisst Mk, Action Agthorpsd

Description

Account Number

Action Type

Action Date

[Mandatory, Alphanumeric, 16]

Type the loan account number. The account title will be
displayed.

[Optional, Drop down]

Select the action that needs to be done. The options are:

e INCLUDE
e EXCLUDE

[Optional, DD-MM-YYYY]
Enter the date on which the action selected is to be taken.

For Include Action Type, this field is defaulted to current
processing date and can be edited.

For Exclude action type, this value is defaulted to due date and
cannot be edited.
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Field Name Description

Due Date [Optional, DD-MM-YYYY]
Select the due date for loan account from the pick list.

For Action Type INCLUDE, this field is optional. The picklist
displays the scheduled due dates for the loan account before
current processing date.

For Action Type EXCLUDE, this field is Mandatory. The picklist
displays the schedule due dates for the loan on and after current
processing date.

Amount [Optional, Numeric]
Enter the amount that needs to be sent in debit account. This
field is disabled for Action Type INCLUDE.

Reason [Optional, Alphanumeric, 500]
Enter a reason for include/ exclude action.

Mandate Details

UMRN [Display]
This field displays the unique mandate reference number as
maintained in Payments Mandate Maintenance screen.

Frequency [Display]
This field displays the frequency value as maintained in the
Payments Mandate Maintenance screen.

Debit Type [Display]
This field displays the debit type as maintained in the Payments
Mandate Maintenance screen.

Start Date [Display]
This field displays the start date value as maintained in the
Payments Mandate Maintenance screen.

Amount [Display]
This field displays the amount value as maintained in the
Payments Mandate Maintenance screen.

End Date [Display]
This field displays the end date value as maintained in the
Payments Mandate Maintenance screen.

Mandate Status [Display]
This field displays the mandate status value as maintained in the
Payments Mandate Maintenance screen.

3. Enter the account number and other details.

4. Click OK.
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1.16. PMO033 - RTGS-Outgoing Pymt Auth Screen

Outgoing payment transactions involve accessing secured networks and the payment is initiated
after checking that fund transfer request is made by the authorized signatory of the account.
Using this option you can authorize or reject the RTGS transactions initiated for the outgoing
payments. It also allows you to authorize bulk transactions. Transactions will not be successfully
executed if it is not duly authorized within the timeline window.

Definition Prerequisites

e 2056 - RTGS - Bank Payment
e 2055 - RTGS Outgoing Payment Initiation - Customer

Modes Available
Not Available

To authorize the RTGS outgoing payment transactions

1. Type the fast path PM033 and click Go or navigate through the menus to
Transaction Processing > Account Transactions > Payment Transactions > RTGS-
Outgoing Pymt Auth Screen.

2. The system displays the RTGS-Outgoing Pymt Auth Screen.

RTGS-Outgoing Pymt Auth Screen

RTGS-0Outgoing Pymt Auth Screen™

oy 7l x|
Branch Code : 249 D UserId : E]
Accoun tNo © Network ID © RTGS
Payment Type : e Payment Transaction Code : E]
UTR Number Customer Id :
Minimum Amont : 0.00 Maximum Amount : 95,99,99,99,599.00
StartDate : 20022011 7 o0 00 :00 End Date : 23:52:5%
Transaction Status : - File Name : =
Beneficiary Bank IFSC
Summary

Select Al Mumber Of Records

UTR Mo Pymt Txn Code Account No Account Title Benef Name Cr IFSC

Reject Code: - Reject Description:

[ ] [ Fetch | [ cles= ]|

o]
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Field Description

Field Name

Branch Code

User Id

Account No

Network ID

Payment Type

Payment
Transaction
Code

UTR Number

Customer Id

Minimum
Amount

Description

[Mandatory, Pick List]
Select the branch code from the pick list.

These codes are defined in the Branch Master Maintenance (Fast
Path : BAMO3) option.

By default the system displays the branch code in which teller has
logged in.

Branch code can be changed by the user any time.

[Optional, Pick List]

Select the user id whose transactions need to be authorized, from
the pick list.

[Optional, Numeric, 14]

Type a valid CASA account number of the customer for whom the
outgoing payment transaction is initiated.

[Display]
This field displays the network id as RTGS.

[Optional, Drop-Down]
Select the payment type from the drop-down list.
The options are:

e Outgoing Payment

e Reject of Incoming Payment

[Optional, Pick List]

Select the payment transaction code associated with the transaction
from the pick list.

These codes are defined in the Payment Transaction Definition (Fast
Path : PM002) option.

[Optional, Alphanumeric, 16]

Type the UTR number of the transaction which you want to
authorize.

[Optional, Numeric, 10]

Type the id of the customer whose outgoing payment transactions
are to be authorised.

[Optional, Numeric, 13, Two]

Type the minimum amount above which you want to view
unauthorized transactions.

ORACLE



Field Name Description

Maximum [Optional, Numeric, 13, Two]

Amount Type the maximum amount till which the unauthorized transactions

need to be viewed.
Start Date [Display]
This field displays the start date.

[Optional, Pick list, HH:MM:SS]

Select the start time which is the latest timestamp updated in the
system at the time of repair from the pick list.

The start time can be changed the time as the user need to filter
according to the requirement.

The time stamp has various cases like Inputting, Modification ,
Authorization at 1st, 2nd level, Release, Sent to PlI,
Acknowledgement, settled/canceled, returned.

End Date [Display]
This field displays the end date

[Optional, Pick list, HH:MM:SS]
Select the end time from the pick list.

The end time can be changed the time as the user need to filter
according to the requirement.

Transaction [Optional, Drop-Down]
Status Select the transaction status from the drop-down list.
The options are:

e [nitiated

e Semi-Authorized

File Name [Optional, Pick List]
Select the file name from the pick list.

Beneficiary Bank  [Optional, Alphanumeric, 11, Pick List]

IFSC Type the IFSC of the beneficiary or select it from the pick list.

3. Select the branch code from the pick list.

4. Enter the other relevant information.
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RTGS-Outgoing Pymt Auth Screen

RTGS-Outgoing Pymt Auth Screen®

EY N <

Minimum Amount :
Start Date

Transaction Status :

Branch Code : = UserId :

Account Mo : |:| Metwark 10 :

Payment Type : [~ Payment Transaction Code :
LTR Mumber : |:| Customer Id :

Madmum Amount :
End Date :

File Mame :

Beneficiary Bank IFSC : |

Summary |[F7GS Detals
Number Of Records] |

elect All

Reject Code: v

L &
I
L1

99,99,99,99,999.00
s @B

I i e L I

Reject Description:

=]
=l

Reject Authorize

B [ -

| uor

Close | [ Clesr |

| =

6. Click the Fetch button. The system displays a list of transactions matching the entered
criteria in the Summary tab.
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Summary

RTGS-Outgoing Pymt Auth Screen™ =) | x |
T — —r
Payment Type : Payment Transaction Code | (=]
Minimum Amount : Maxdmum Amount ¢ 29.99.99.92.935.00
T T
Tansacton S —
Beneficiary Bank [FSC : | |[ Lock Up ]
Summary |
Select Al Number OfRecords[+ |
UTR Mo Pymt Txn Code Account No Account Title Benef Name Cr IFsC
El HDFCH11258000184 R41 50100000000580 JAYESH SALE 6546544 SBINODDG046 4564
HDFCH11262000205  |R42 150100051 ICASH ON HAND-ATM-7 SEINOODGE0S
HDFCH11258000187 R41 50 100000000481 JKALPIT THACKER lewewq EKID0OD02744 (43424
[ FDFCH11382000202  |R41 50100000000580  JAYESH SALE HiC SEINOOO0004 Sa751
«
Reject Cade: Reject Description: Repect Avthoros
4 »
[ | [ Fetch |[ oos= | [ ceer

Field Description

Column Name

Select All

Number Of
Records
UTR No

Pymt Txn Code

Account No

Description

[Optional, Check Box]

Select the check box if you want to authorise or reject all the
fetched transactions.

This field is enabled if, the file pending for authorisation is
selected from the field File Name.

[Display]

This field displays the total count of the records under a selection.

[Display]
This column displays the UTR number.

[Display]
This field displays the payment transaction code.

[Display]

This field displays the CASA or GL account number from which
the payment transaction is initiated.
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Column Name

Account Title

Benef Name

CrIFSC

Credit Account no

Amount

Status

Maker Id

Channel Id

Column Name

Reject Code

Reject Description

Description

[Display]
This field displays the account title.

[Display]
This field displays the name of the beneficiary.

[Display]

This field displays the IFSC code of the beneficiary bank to which
the credit is given.

[Display]

This field displays the account number of the beneficiary account
to which the credit is given.

[Display]

This field displays the amount of the payment transaction.
[Display]

This field displays the status of the payment transaction.
[Display]

This field displays the maker Id.

[Display]

This field displays the channel Id.

Description

[Optional, Drop-Down]

Select the reject code from the drop-down list.

The reject codes are maintained in the Reason Code Maintenance
(Fast Path: BAM40) option.

[Optional, Alphanumeric,150]

Type the description for rejecting the transaction.

7. Select the Select All check box to reject or authorize all the transactions.

OR

Double-click a record to view its details. The system enables the relevant tab.

Note: The flow of payment transaction will be- At the time of Initiation proper funds management
check will be done. If the funds are not sufficient then system displays a message "Account would
overdraw ". Supervisor can authorise or reject the transaction. Transaction will not be completed
if the reason cannot be overridden (e.g. account blocked) and supervisor will reject the
transaction, else a prompt "All the reasons" will be displayed. If the supervisor selects Ok, the
transaction will be marked for force debit and send to Authoriser ( based on Authorisation Limits).
In case of ‘Cancel’ the focus will move back to the transaction screen and the supervisor can
choose to reject the transaction.
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RTGS Details

RTGS-0Outgoing Pymt Auth Screen™

Sranch Coce © e (T —
Account Ne : |:| Metwark ID 2

Payment Type : Payment Transaction Code : |

UTR Number : [ Customer Id : [

Minimum Amount : Maximum Amount :
StartDate w End Date : l:l

Transaction Status : File Name :

Beneficiary Bank IFSC :

Summary | RTGS Details l

Payment Transaction Code : I:l

r Transaction Details

| Cook up ]

I (e

Payment Type ©

User Reference Number:

ey 2l x|

Payment from:

CASA Account Number : [ |

Remit Amount : 2,50,000.00

Sender's Transaction Branch:

GL Account Number:

Amount in words : Two Lakh Fifty Thousand Only

‘ Narrative :

Return Description:

Reject Code: I =

Reject Description:

Maker 1D :

Authorization Reasons:

[fowem ]

Field Description

Field Name Description

Fetch | [ Clese | [ Char

Payment [Display]
Transaction Code

Payment Type [Display]

This field displays the payment type.

UTR Number [Display]

This column displays the UTR number.

User Reference [Display]
Number

transaction.
Transaction Details

Payment from [Display]

This field displays the transaction code of the selected payment.

This field displays the user reference number of the selected

This field displays the mode of payment transaction.
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Field Name Description

Sender's [Display]

Transaction This field displays the sender's transaction branch.
Branch

CASA Account
Number

GL Account
Number

Cheque No

Cheque Date

Currency

Remit Amount

Charges (LCY)

Net Amount (ACY)

Amount in words

Narrative

Return Code

Maker Id

Return Description

[Display]
This field displays the CASA account number of the customer
through which the outgoing payment transaction is initiated.

[Display]

This field displays the GL account number through which the
outgoing payment transaction is initiated.

[Display]

This field displays the cheque number of the instrument.

[Display]
This field displays the cheque date present on the instrument.

[Display]

This field displays the account currency.
[Display]

This field displays the remit amount.

[Display]
This field displays the service charge to be applied in local
currency.

[Display]

This field displays the net amount to be recovered from the
customer who has initiated an outgoing payment transaction.
[Display]

This field displays the net amount in words to be recovered from
the customer who has initiated an outgoing payment transaction.

[Display]
This field display the transaction narration.

[Display]
This field displays the return code.

[Display]
This field displays the maker Id.

[Display]
This field displays the description of the return code.
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Field Name

Description

Reject Code

Reject Description

Authorization
Reasons

Ordering Customer
Details (5500)

Beneficiary ID

Receiver Address

Beneficiary
Customer Account
No (5561)

Beneficiary
Customer details
(5561)

Bank Name

Branch Name

Payment Details
(7023)

Charges Details
(7028)

Sender to Receiver
Info Code (7495)

Code Info

[Optional, Drop-Down]
Select the reject code from the drop-down list.

[Optional, Alphanumeric, 150]
Type the description for rejecting the transaction.

[Display]

This field displays the authorization reason for the outgoing
payments.

[Display]

This field displays the ordering (sender) customer details.

[Display]
This field the beneficiary id.

[Display]

This field displays the IFSC code of the beneficiary bank
receiving the remittance.

[Display]

This field displays the beneficiary account number.

[Display]
This field displays the beneficiary customer details.

[Display]
This field displays the bank name based on the IFSC Code
selected.
[Display]

This field displays the branch name based on the IFSC Code
selected.

[Display]
This field displays the payment details.

[Display]
This field displays the charges details.

[Display]
This field displays the sender to receiver information code.

[Display]
This field displays the information related to code.
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Field Name

Description

Additional Info
1,2,3,4,5

Account with
Institution

Account with
Institution IFSC
(6516)

Code (6719)

Code Info

Additional
Information

Code (5551)

Code Info

Additional Info
1,2,3,4

Ordering
Institution

Ordering
Institution IFSC
(5517)

Ordering
Institution Details
(5516)

Sender's
Correspondent

Sender's
Correspondent
IFSC (5518)

Code (6717)

[Display]
This field displays the additional information related to the code.

[Display]
This field displays the account institution.

[Display]
This field displays the account institution IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]

This field displays the ordering institution code.
[Display]

This field display the ordering institution IFSC code.

[Display]
This field displays the ordering institution details.

[Display]
This field displays the sender's correspondence code.
[Display]

This field displays the sender's correspondence IFSC code

[Display]
This field display the code.
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Field Name Description
Code Info [Display]
This field displays the code information.
Addition [Display]
Information

Code (5521)

Code Info

Additional Info
1,2,3,4

Receiver's
Correspondent

Receiver's
Correspondent
IFSC (6500)

Code (6718)

Code Info

Additional
Information

Code (5526)

Code Info

Additional Info
1,2,3,4

Intermediary

Intermediary IFSC
(6511)

Code (5546)

This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the receiver's correspondence code.

[Display]
This field displays the receiver's correspondence IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the intermediary code.

[Display]
This field displays the intermediary IFSC code.

[Display]
This field displays the code.
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Field Name

Description

Code Info

Additional Info
1,2,3,4

Beneficiary
Institution

Beneficiary ID

Beneficiary
Institution IFSC
Code (6521)

Code (5556)

Code Info

Beneficiary
Institution Details

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]

This field displays the beneficiary institution code.
[Displays]

This field display the beneficiary ID.

[Display]
This field displays the beneficiary institution IFSC code.

[Display]

This field displays the code.

[Display]

This field displays the code information.

[Display]
This field displays the beneficiary institution details.

To reject the payment transaction, click the Reject button.

The system displays the message "Reject Operation Complete". Click the Ok button.

10. To authorize the payment transaction, click the Authorize button.The authorizer can reject
the transaction, and can select a reject reason code and reject the transaction.

11. The system displays the message "Record Force Authorized". Click the Ok button.

12. Once the transaction has been authorized/rejected the system fetches the next record for
authorisation. After last transaction system displays a message “No more records are

pending"”.
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1.17. PMO034 - RTGS-Outgoing Pymt Release Screen

Using this option you can view the details of the outgoing payment messages. The authorizer can release or
reject the transaction initiated for outgoing payment. Using the Summary tab you can allow Bulk Release of
RTGS payments.
Definition Prerequisites

e 2055 - RTGS Outgoing Payment Initiation - Customer

e 2056 - RTGS - Bank Payment

e PMO033 - RTGS-Outgoing Pymt Auth Screen

Modes Available

Not Applicable

To release the RTGS outgoing payments

1. Type the fast path PM034 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > Payment Transactions > RTGS-Outgoing Pymt
Release Screen.

2. The system displays the RTGS-Outgoing Pymt Release Screen.

RTGS-Outgoing Pymt Release Screen

RTGS-Outgoing Pymt Releasa Screen™ .% (7] x |
Branch Code : 240 (=] UserId: = =
Account Mo : Metwork 1D : RTGS
Payment Type : -~ Payment Transaction Code : =]
UTR Number : Customer Id :
Minimum Amount : 0.00 Maximum Amount : 33,39,93,99,993.00
StartDate : 20/02/2011 | End Date : 20/02/2011 | [
Tranmsaction Status : - File Mame E]
Beneficiary Bank IFSC :
Summar: ¥
Select All
UTR Mo Pymt Txn Code Account Mo Account Title Benef Bank Benef Branch 4
4 >
[ | [ Fetch | [ s | [ ceer

Field Description
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Field Name

Description

Branch Code

User Id

Account No

Network Id

Payment Type

Payment
Transaction Code

UTR Number

Customer Id

Minimum Amount

Maximum Amount

[Mandatory, Pick List]
Select the branch code from the pick list.

All the authorized outgoing payment transactions pending for
release for the selected branch are displayed.

You can release the transactions from any branch.

[Optional, Pick List]
Select the user id from the pick list.
All the transactions of the selected user id are fetched.

[Optional, Alphanumeric, 14]

Type the CASA account number through which the payment was
initiated.

[Display]

This field displays the network id as RTGS.

[Optional, Drop-Down]
Select payment type from the drop-down list.
The options are:

e Outgoing Payment

e Reject Of Incoming Payment

[Optional, Pick list]

Select the payment transaction code associated with the
transaction from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path: PM002) option.

[Optional, Alphanumeric, 16]

Type the unique transaction reference number.

[Optional, Numeric, 10]

Type the id of the customer whose payment transactions should
be released.

[Optional, Numeric, 13, Two]

Type the minimum amount above which the unreleased
transactions need to be fetched.

[Optional Numeric, 13, Two]

Type the maximum amount upto which the unreleased
transactions need to be fetched.
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Field Name Description

Start Date [Mandatory, Pick list, dd/mm/yyyy]

Select the date from which the unreleased transactions need to
be fetched from the pick list.

By default it displays the current process date.

End Date [Mandatory, Pick list, dd/mm/yyyy]

Select the date upto which the unreleased transactions need to
be fetched from the pick list.

By default it displays the current process date.

Transaction Status [Optional, Drop-Down]

Select the status of the transaction which needs to be fetched
from the drop-down list.

The options are:
e Transaction Complete

e Transaction Failed

File Name [Optional, Pick List]
Select the file name from the pick list.

The pick list displays the list of uploaded files for which the
payment messages are unreleased.

Beneficiary Bank [Mandatory, Alphanumeric, 11, Pick List]

IFSC Type the beneficiary bank IFS code or select it from the pick list.

3. Select the branch code from the pick list.
4. Select the start date and end date from the pick list.

5. Enter the other relevant information.
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RTGS-Outgoing Pymt Release Screen

RTGS-Outgoing Pymt Release Screen™ e g
Brarch Coce: o) uerie — =

Account No : Network ID : RTGS

Pament Taneacsoncode: [ |0

Payment Type ©

Minimum Amaunt : Maximum Amount :
Start Date @ 20/02/2011 @ End Date : 20/02/2011 @
Transaction Status : ~ File Name : |:|B
Beneficiary Bank IFSC : I (=]
Summary || RTGS Details

Select All

[« [+]

[ oer | [CEeteh J[ cese | [ chear |

6. Click the Fetch button. The system displays a list of transactions matching the entered
criteria in the Summary tab.
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Summary

RTGS-Outgoing Pymt Release Screen™ .% (7 x|
Sranch Code © 270 = User Id : e =
Account No © Network ID : RTGS
Payment Type : Outgaing Payment - Payment Transaction Code =
UTR Number : Customer Id :
Minimum Amount : 0.00 Maximum Amournt : 33,539,99,93,999.00
Startbate: 20/05/2010  |fHE Endl Date : 20/02/2011  |fHE
Transaction Status : Transaction Complete - File Name : @
Beneficiary Bank IFSC :
Summery || RTGS Details |

Cselect al

UTR Mo Pymt Txn Code Account Mo Account Title Benef Bank Benef Branch ¢

| N |HDFCH112520I)DD7D R41 50100000000198 |SREEKANTH ICICI BANK LTD HYDERABAD KHAIRATABAD

4 L3

[ | [ Fetech | [ cls | [ char
Field Description
Column Name Description

Select All

UTR No

Pymt Txn Code

Account No

Account Title

Benef Bank

[Optional, Check Box]

Select the check box to reject or release all the fetched
transactions.

[Display]

This column displays the UTR number.

[Display]

This column displays the transaction code of the payment.

[Display]

This column displays the account number through which the
payment transaction is initiated.

[Display]

This column displays the account title.

[Display]

This column displays the name of the beneficiary bank for which
the payment transaction is initiated.
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Column Name

Description

Benef Branch

Amount

Status

[Display]
This column displays the beneficiary branch name.

[Display]
This column displays the amount of the payment transaction.

[Display]
This column displays the transaction status of the payment
transaction.

7. Select the Select All check box to reject or authorize all the transactions.

OR

Double-click a record to view its details. The system enables the relevant tab.

RTGS Details

RTGS-Outgoing Pymt Release Screen™ .% (7 x|
 Transaction Details -
Payment from: Sender's Transaction Branch: I:l
CASA Account Mumber : [ T GL Account Number: I I |

Currency:
Remit Amount : [ an0001L00] ChargesLcv): [ oop| MetAmount(ACY): [ 20,00,011.00]
Narrative : [ ]
Return Code: |:| Authorization Reasons:
Return Description:
Ordering Customer Details: (5500) [ | ||Beneficary 1o: :l &
[ | |[Receiver Address:
I | ||Benefidary Customer Account No:(5561) |
[ |
Beneficiary Customer details:(5551) | |
\ |
\ |
\ |
Payment Details: (7023) Sender to Receiver Information Code: (74
Code Info: [ |
Additional Info 1: [ |
Additional Info 2: ‘ ‘
Charges Details: (7028) I:' Additional Info 3: ‘ ‘
Additional Info 4: ‘ ‘
Additional Info 5: [ |
Account with Institution: Ordering Institution:
Ordering Institution IFSC: {5517} |:|
[ | [retch | [ ces | [ cher
Field Description
Field Name Description

Payment
Transaction Code

[Display]
This field displays the transaction code of the selected payment.
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Field Name

Description

Payment Type

User Reference
Number

Transaction Details

Payment from

Sender's
Transaction
Branch

CASA Account
Number

GL Account
Number

Currency

Remit Amount

Charges (LCY)

Net Amount (ACY)

Narrative

Return Code

Return Description

[Display]
This field displays the payment type.

[Display]
This field displays the user reference number of the selected
transaction.

[Display]
This field displays the mode of payment transaction.

[Display]
This field displays the sender's transaction branch.

[Display]
This field displays the CASA account number of the customer
through which the outgoing payment transaction was initiated.
[Display]

This field displays the GL account number through which the
outgoing payment transaction was initiated.

[Display]
This field displays the account currency.

[Display]
This field displays the remit amount.

[Display]

This field displays the service charges to be applied in local
currency.

[Display]

This field displays the net amount to be recovered from the
customer initiating an outgoing payment transaction.

Net Amount = Total of Account Amount + Charges

[Display]
This field display the narration.

[Display]
This field displays the return code.

[Display]
This field displays the description of the return code.
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Field Name

Description

Authorization
Reasons

Ordering Customer
Details (5500)

Beneficiary ID

Receiver Address

Beneficiary
Customer Account
No (5561)

Beneficiary
Customer details
(5561)

Payment Details
(7023)

Charges Details
(7028)

Sender to Receiver
Information Code

Code Info

Additional Info
1,2,3,4,5

Account with
Institution

Account with
Institution IFSC
(6516)

Code (6719)

Code Info

[Display]

This field displays the authorization reason for the outgoing
payments.

[Display]

This field displays the ordering (sender) customer details.

[Display]
This field the beneficiary id.

[Display]

This field displays the IFSC code of the beneficiary bank
receiving the remittance.

[Display]

This field displays the beneficiary account number.

[Display]
This field displays the beneficiary customer details.

[Display]
This field displays the payment details.

[Display]
This field displays the charges details.

[Display]
This field displays the sender to receiver information code.

[Display]
This field displays the information related to code.

[Display]
This field displays the additional information related to the code.

[Display]
This field displays the account institution.

[Display]
This field displays the account institution IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.
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Field Name Description
Additional [Display]
Information

Code (5551)

Code Info

Additional Info
1,2,3,4

Ordering
Institution

Ordering
Institution IFSC
(5517)

Ordering
Institution Details
(5516)

Sender's
Correspondent

Sender's
Correspondent
IFSC (5518)

Code (6717)

Code Info

Addition

Information

Code (5521)

Additional Info 1,3

Additional
Information

This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the ordering institution code.

[Display]
This field display the ordering institution IFSC code.

[Display]
This field displays the ordering institution details.

[Display]
This field displays the sender's correspondence code.
[Display]

This field displays the sender's correspondence IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the additional information.
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Field Name Description

Receiver's [Display]

Correspondent This field displays the receiver's correspondence code.
Receiver's [Display]

ﬁZ:oSr(r:e(sGrg%régient This field displays the receiver's correspondence IFSC code.

Code (6718)

Code Info

Additional
Information

Code (5526)

Code Info

Additional Info
1,2,3,4

Intermediary

Intermediary IFSC
(6511)

Code (5546)

Code Info

Additional Info
1,2,3,4

Beneficiary
Institution

Beneficiary ID

Beneficiary
Institution IFSC
Code (6521)

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the intermediary code.

[Display]
This field displays the intermediary IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the beneficiary institution code.

[Displays]
This field displays the beneficiary ID.

[Display]
This field displays the beneficiary institution IFSC code.
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Field Name Description

Code (5556) [Display]

This field displays the code.

Code Info [Display]

This field displays the code information.

Beneficiary [Display]

Institution Details

10.
11.

This field displays the beneficiary institution details.

To reject the payment transaction, click the Reject button.

The system displays the message "Reject Operation Complete". Click the Ok button.
To release the payment transaction, click the Release button.

The system displays the message "Record Operation Complete”. Click the Ok button.
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1.18. PMO035 - RTGS - Incoming Pymt Auth Screen

Using this option you can view all the incoming payment messages and authorize the transaction
for credit to the customer's account. The message can be authorized in bulk by selecting all the
transactions through the Summary tab.

Pending repair transactions can be repaired or returned in teller mode. If returned then new UTR
number will be generated and the transaction will follow the normal outward flow. If repaired the
status will be marked as “Semi authorized” and the transaction will not be available for
authorization for the same level users.

Definition Prerequisites

Not Applicable

Modes Available
Not Available

To authorize the incoming payment transactions

1. Type the fast path PM035 and click Go or navigate through the menus to
Transaction Processing > Account Transactions > Payment Transactions > RTGS -
Incoming Pymt Auth Screen.

2. The system displays the RTGS - Incoming Pymt Auth Screen screen.

RTGS - Incoming Pymt Auth Screen

RTGS-Incoming Pymt Auth Screen™ "@ [ %] n
Accourt No : E Network 10 : Fes

Payment Type ! = Payment TransactionCode: [ J

Minimum Amount ; oo Masimum Amount ; [ 99,99,95,95,99,909,99

Start Date : [esiozizone [ joo :00 00 Erd Dats : [efziaone ] 23:59:59

Transactian Status : [Farked =] UTR Mumber : |

Remitting Bank IFSC ; I— Look Up

Reject Reason | [ = |

| Summary |

I Select A1 Mumber OF Records]

Benef Mame ‘Account Title + Joink Account Names: Sender Narme Amount Transaction Status  Beneficiary a\c no.

[ uer ][ Fetch | [ close ][ Clear
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Field Description

Field Name

Account No

Network ID

Payment Type

Payment
Transaction Code

Minimum Amount

Maximum Amount

Start Date

End Date

Description

[Optional, Numeric, 14]

The account number of the customer in whose account the
incoming payment transaction is going to be received.

[Display]
This field displays the network id as RTGS.

[Optional, Drop-Down]

Select the payment type from the drop-down list to authorize
transactions of a particular payment type.

The options are:
e Incoming Payment

e Reject of Incoming Payment

[Optional, Pick List]

Select the payment transaction code associated with the
transaction from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path : PM002) option.

[Optional, Numeric, 13, Two]

Type the minimum amount above which you can view
unauthorized transactions.

[Optional, Numeric, 13, Two]

Type the maximum amount below which you can view
unauthorized transactions.

[Mandatory, Pick list, dd/mm/yyyy]

Select the date from which the transactions need to be viewed
from the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]

Select the start time which is the latest timestamp updated in the
system at the time of repair from the pick list.

[Mandatory, Pick list, dd/mm/yyyy]

Select the date up to which the transactions need to be viewed
from the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]
Select the end time from the pick list.
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Field Name Description

Transaction Status [Optional, Drop-Down]

Select the transaction status from the drop-down list to view
transactions for that status for the purpose of authorization.

The options are:
e Tanked
o All
¢ Pending Repair

UTR Number [Optional, Numeric, 16]
Type the UTR number of the transaction which you want to
authorize.

Remitting Bank [Optional, Alphanumeric, 11, Pick List]

IFSC

Type the remitting bank IFSC code or select it from the pick list.

Rejection Reason [Optional, Drop-Down]
Select the reject reason from the drop down list to filter on reason
specific records.

3. Enter the relevant search information.

4. Click the Fetch button. The system displays a list of transactions matching the entered
criteria in the Summary tab.
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Summary

RTGS-Incoming Pymt Auth Screen™ ey 7 x|
Accourt No :l Metwork 1D ¢ fras

Payment Type : I | Payment Transaction Code: [~ | .|

MM ARt ¢ I oo Maximuen Arount : [ 99,99,99,99,99,599.99

Stark Date : [Esfozizots [ |00 :00 00 End Date : [eiczfzote [ig)[23:59:59

Transaction Status : [Fanked =] UTR Number ©

Remitting Bank IF5C : [ _teskup |

Reject Reason : [ =1

| Summay |

7 Select Al Mumber OF Records]

Benef MName Account Tile + Jaink Account Names Serder Mame Amount Transaction Status  Beneficiary a\c no.

| [Fotch | [ close Clear

Field Description

Field Name Description

Select All [Optional, Check Box]
Select the check box to authorize all the fetched transactions.
Number Of [Display]
Records o . )
This field displays the total count of the records under a selection.

Pagination will not be provided on the incoming screens. All 150
records should be displayed in a single page.

Column Name Description

Benef Name [Display]
This field displays the name of the beneficiary received in the
incoming payment message.

Account Title +

: [Display]
ilomt Account This field displays the account and short name of the joint
ames holders
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Column Name

Description

Sender Name

Amount

Transaction Status

Beneficiary a/c no.

Transaction
Reference No.

Transaction Receipt
time stamp

UTR No

Pymt Txn Code

Remittg Bank

Remittg Branch

Reject Reason

[Display]
This field displays the name of the sender received in the
incoming payment message.

[Display]
This field displays the remit amount.

[Display]
This field displays the status of the payment transaction status
can be tanked and repaired.

[Display]
This field displays the beneficiary account number.

[Display]
This field displays the system generated transaction reference
number.

[Display]
This field displays the date and time for receipt of the payments
message.

[Display]
This field displays the UTR number.

[Display]
This field displays the payment transaction code.

[Display]
This field displays the remitting bank name.

[Display]
This field displays the remitting branch name.

[Display]
This field displays the reason for which the authorization is
required. For example, invalid account number.

5. Select the Select All check box to authorize all the transactions.

OR

Double-click a record to view its details. The system enables the relevant tab.
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RTGS Details

The details of the RTGS incoming payment transaction are displayed.

RTGS-Incoming Pymt Auth Screen™

Summary || RTGS Detais |

Payment Transaction Code
UTR Number :

Transaction Details
Payment from:

He@d

Payment Type :

User Reference Number:

Sender's Transaction Branch:

CASA Account Number ; 502000002649 GL Account Number:
Joint Holder Name: Currency
Beneficiary Customer detals:(5561) PAYMENT 1L Charges (LCY) : Met Amount(ACY) =
Remit Amount : Transaction Date & Time!
Narrative :
Return Code: ~w Authorization Reasons:
Reason Code:
Reason Description:
Repar | [ Retuen

Ordering Customer Details: {5500) Beneficiary ID: =

Receiver Address: S8MND011353

] || Beneficiary Customer Account Ne:(5561) (501000002548
Bank Name :

Payment Details: (7023)

Charges Detals: (7028)
Account with Instintion:

Account with Institution IF5C: (6516)

Code:(6719)

Field Description

Column Name

Payment
Transaction Code

Payment Type

UTR Number

User Reference
Number

Transaction Details

Payment from

Branch Name :

Sender to Receiver Info Code:(7485)
Code Info:

Additional Info 1:

Additional Info 2:

Additionsl Info 3:

Additional Info <

Additional Info 5

Description
[Display]
This field displays the transaction code of the selected payment.

[Display]
This field displays the payment type.

[Display]
This field displays the UTR number.

[Display]

This field displays the user reference number of the selected
transaction.

[Display]
This field displays the mode of payment transaction.
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Column Name

Sender's
Transaction
Branch

CASA Account
Number

GL Account
Number

Joint Holder Name

Currency

Beneficiary
Customer details
(5561)

Charges (LCY)

Net Amount (ACY)

Remit Amount

Transaction Date
and Time

Narrative

Return Code

Reason Code

Reason
Description

Description

[Display]
This field displays the sender's transaction branch.

[Display]

This field displays the CASA account number of the customer for
which the incoming payment transaction is initiated.

[Display]

This field displays the GL account number for which the incoming
payment transaction is initiated.

[Display]

This field displays the name of the holder of joint acount.

[Display]
This field displays the account currency.

[Display]
This field displays the beneficiary customer details.

[Display]

This field displays the service charges to be applied in local
currency.

[Display]
This field displays the net amount to be credited to the customer
account.

[Display]
This field displays the remit amount.
[Display]

This field displays the latest timestamp based on the transaction
status.

[Display]
This field display the narration.

[Display]
This field displays the return code.

[Display]
This field displays the reason code.

[Display]
This field displays the reason description.
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Column Name

Authorization
Reasons

Ordering Customer
Details (5500)

Beneficiary ID

Receiver Address

Beneficiary
Customer Account
No (5561)

Bank Name

Branch Name

Payment Details
(7023)

Charges Details
(7028)

Sender to Receiver
Info Code (7495)

Code Info

Additional Info
1,2,3,4,5

Account with
Institution

Description

[Display]

This field displays the authorization reason for the incoming
payments.

[Display]

This field displays the ordering (sender) customer details.

[Display]
This field the beneficiary id.

[Display]

This field displays the IFSC code of the beneficiary bank
receiving the remittance.

[Display]

This field displays the beneficiary account number.

[Display]

This field displays the bank name based on the IFSC Code
selected.

[Display]

This field displays the branch name based on the IFSC Code
selected.

[Display]

This field displays the payment details.

[Display]

This field displays the charges details.

[Display]

This field displays the sender to receiver information code.

Note: For beneficiary account as NRE account type, the payment
transaction would be STP and if NRE is not mentioned in the field
then should get tanked. For non NRE account type the payment
transactions would be STP irrespective of whether NRE is
mentioned or not.

[Display]
This field displays the information related to the code.

[Display]
This field displays the additional information related to the code.

[Display]
This field displays the account institution.
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Column Name
Account with

Institution IFSC
(6516)

Code (6719)

Code Info

Addition
Information

Code (5551)

Code Info

Additional Info

1,2,3,4

Ordering
Institution

Ordering
Institution IFSC
(5517)

Ordering

Institution Details

(5516)

Sender's
Correspondent

Sender's
Correspondent
IFSC (5518)

Code (6717)

Code Info

Addition
Information

Description

[Display]
This field displays the account institution IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the ordering institution code.

[Display]
This field display the ordering institution IFSC code.

[Display]
This field displays the ordering institution details.

[Display]
This field displays the sender's correspondence code.

[Display]
This field displays the sender's correspondence IFSC code

[Display]
This field display the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.
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Column Name

Code (5521)

Code Info

Additional Info
1,2,3,4

Receiver's
Correspondent

Receiver's
Correspondent
IFSC (6500)

Code (6718)

Code Info

Additional

Information

Code (5526)

Code Info

Additional Info

1,2,3,4

Intermediary

Intermediary IFSC

(6511)

Code (5546)

Code Info

Additional Info
1,2,3,4

Description
[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the receiver correspondence code.

[Display]
This field displays the receiver correspondence IFSC code

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the intermediary code.

[Display]
This field displays the intermediary IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.
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Column Name

Beneficiary
Institution

Beneficiary ID

Beneficiary
Institution IFSC
Code (6521)

Code (5556)

Code Info

Beneficiary
Institution Details

Description

[Display]

This field displays the beneficiary institution code.
[Displays]

This field displays the beneficiary ID.

[Display]
This field displays the beneficiary institution IFSC code.

[Display]

This field displays the code.

[Display]

This field displays the code information.

[Display]

This field displays the beneficiary institution details.

6. To repair the incoming payment transaction for invalid accounts, click the Repair button.

7. To return the incoming payment transaction, click the Return button.The system displays
the message "Return Operation Complete". Click the Ok button.

8. To authorize the incoming payment transaction, click the Authorize button.The system
displays the message "Transaction Authorized". Click the Ok button.

Note: If clicking on 'Authorize' button overrides conditions (e.g. High level Memo present on
account, Account status Dormant, Account status Dormant and credit block with override,
Account status Credit block with override or Account status Credit block) is present a respective
override message is displayed. If user clicks on “OK” button then the transaction will be
overridden and committed and “Cancel” button then the transaction will not be overridden and
has to return the transaction through Return button in the screen.

For reject reason the system will display the reject reason and then force the authorizer to return

the transaction.

9. Once the transaction has been authorized the system fetches the next record for
authorisation. After last transaction system displays a message “No more records

pending”.
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1.19. PMO036 - RTGS - Incoming Payment For Semi
Authorized

This screen will be used for authorizing semi authorized transactions only. Access right of this
screen will be given to the supervisors only.
If authorized by the concerned authoriser then the transaction will be marked as “Completed”.

If returned the semi authorized transactions by using this screen then new RTGS reference
number will be generated and then the transaction will follow the normal outward flow. Whether
these returned incoming transactions will require single or dual or no authorization will depend on
the payment transaction code defined for the for return of incoming transactions in PM002 -
Payments Transaction Definition screen and auth limit set for this payment codes in PM039 -
Payment Transaction Attributes screen.

Example:

Suppose for return of R41I-RTGS Customer incoming transactions, a new payment code R41IR
is defined in PM002 and similarly the payment transaction attributes (such as auth limits) are
defined in PM039. While returning the R41l transactions FC will take into consideration the values
set for R41IR in the PM039 screen to determine whether these returned transactions will require
single authorization or double or no authorization.

Definition Prerequisites
e PMO002 - Payments Transaction Definition
e PMO035 - RTGS Incoming Pymt Auth Screen
e PMO039 - Payment Transaction Attributes

Modes Available
Not Available

To authorize the incoming payment transactions

1. Type the fast path PM036 and click Go or navigate through the menus to
Transaction Processing > Payment Transactions > RTGS - Incoming Pymt
Auth Screen.

2. The system displays the RTGS - Incoming Payment For Semi Authorized screen.
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RTGS - Incoming Payment For Semi Authorized

RTGS-Incoming Payment For Semi Authorized* £ Tix
e e R —
Payment Type : i v| Payment Transacton Code | [«
Mnimum Amount : 0,00 Maximum Amount : 99,99,99,99,99,999.99
Start Date : 11800 00 <00 End Date : SBT3 15550
a 3015 | 0:00:00 T e ARt
Transaction Status : | thorzed W UTR Number :
Remitting Bank IFSC : ! Look Up |
Reject Reason : | v
RTGS Detals
Select Al Number Of Re:ordsl A
v
</ | >
e Fetch Clear

Field Description

Field Name Description

Account No [Optional, Numeric, 14]
The account number of the customer in whose account the
incoming payment transaction is going to be received.
Network ID [Display]
This field displays the network id as RTGS.

Payment Type [Optional, Drop-Down]

Select the payment type from the drop-down list to authorize
transactions of a particular payment type.

The options are:
e Incoming Payment

e Return of Outgoing Payment
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Field Name

Payment
Transaction Code

Minimum Amount

Maximum

Amount

Start Date

End Date

Transaction
Status

UTR Number

Remitting Bank
IFSC

Rejection Reason

Description

[Optional, Pick List]

Select the payment transaction code associated with the
transaction from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path : PM002) option.

[Optional, Numeric, 13, Two]

Type the minimum amount above which you can view semi-
authorized transactions.

[Optional, Numeric, 13, Two]

Type the maximum amount below which you can view semi-
authorized transactions.

[Mandatory, Pick list, dd/mm/yyyy]

Select the date from which the transactions need to be viewed from
the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]

Select the start time which is the latest timestamp updated in the
system at the time of repair from the pick list.

[Mandatory, Pick list, dd/mm/yyyy]

Select the date up to which the transactions need to be viewed
from the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]
Select the end time from the pick list.

[Display]

This field displays the current status (at the time of inquiry) of a
transaction .

By default system displays the transaction status as Accept Semi
Authorized. This will be filtered and subsequently can be
authorized or returned.

[Optional, Numeric, 16]

Type the UTR number of the transaction which you want to
authorize.

[Optional, Alphanumeric, 11, Pick List]

Type the remitting bank IFSC code or select it from the pick list.

[Optional, Drop-Down]

Select the reject reason from the drop down list to filter on reason
specific records.
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3. Enter the relevant search information.

4. Click the Fetch button. The system displays a list of transactions matching the entered
criteria in the Summary tab.

Summary

-
RTGS-Incoming Payment For Semi Authorized* fy "ix

I S—

Mnimum Amount : 0.00
Start Date : Iw@ 00:00:00

(311072015
Transacton Status : | A v

Payment Type : v

Network D : [Rres
PomentTarsackonCode: [ o]
End Date : {31/10/2015 |§fa§23:59:59

L —

Remitting Bark IFSC : | [iswin]
Reject Reason | l

Select Al Number Of Records;

L«

Field Description

Field Name Description
Select All [Optional, Check Box]
Select the check box to authorize all the fetched transactions.
Number Of [Display]
Records

This field displays the total count of the records under a selection.

Pagination will not be provided on the incoming screens. All 150

records should be displayed in a single page.

Column Name

Description

Benef Name

[Display]

This field displays the name of the beneficiary.
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Column Name

Description

Account Title +Joint

Account Name

Sender Name

Amount

Transaction Status

Beneficiary a/c no.

Transaction

Reference No

Tax Receipt Time

stamp

UTR No

Pymt Txn Code

Remittg Bank

Remittg Branch

Reject Reason

[Display]
This field displays the account title and the joint account name

[Display]
This field displays the name of the sender.

[Display]

This field displays the remit amount.

[Display]

This field displays the status of the payment transaction.

[Display]
This field displays the account number of the beneficiary

[Display]

This field displays the transaction reference number
[Display]

This field displays the tax receipt time stamp

[Display]
This field displays the UTR number.

[Display]

This field displays the payment transaction code.
[Display]

This field displays the remitting bank name.

[Display]
This field displays the remitting branch name.

[Display]
This field displays the reject reason if any

5. Select the Select All check box to authorize all the transactions.

OR

Double-click a record to view its details. The system enables the relevant tab.

RTGS Details

The details of the RTGS incoming payment transaction are displayed.
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RTGS-Incoming Payment For Semi Authorized™ Ecy 7 x|

Summary |[RTGS Detais ]

Payment Trarsaction Code : Payment Type :
UTR Number : User Reference Number:
Transaction Details

Payment fom: Sender's Transacton Branch:

CASA Acoount Number 1 0100000000274 Assountumee
Joint Holder Name Qurrency
Beneficiary Customer cetais:(5561) PATMENTL Charges (LCY) Met Amount(ACY)
Remit Amount : Transaction Date & Time:
MNarrative
Return Code: ACCOUNT TRANSFERRED -~ Authorization Reasomns:

Reason Code:
Reason Descrpton:

Dony | [ouply orgmnal Mnn:gn” || et | [ asthoeza

Ordering Customer Details: (5500) Seneficiarny [0 .

Receiver

Seneficiary Customer Acoount No:(S551)
Bank Name :

Payment Detais: (7023) Branch Name |

Sender to Receiver Info Code:(7495)

Code Info:

Charges Detals: (7025 Additional

Acdition,

Agzount with Insttution: Additonal Info X
Addmonal Info 4

b SO (65 Additionsl Tnfs 5:
ith Insttubion IFSC:(6516) Acditionsl T

[ [ | J[ Fetch [ Cess ][ Coaer

Field Description

Column Name Description

Payment [Display]
Transaction Code This field displays the transaction code of the selected payment.

Payment Type [Display]
This field displays the payment type.

UTR Number [Display]
This field displays the UTR number.

User Reference [Display]

Number This field displays the user reference number of the selected
transaction.

Transaction Details

Payment from [Display]
This field displays the mode of payment transaction.

Sender's [Display]

Transaction This field displays the sender's transaction branch.
Branch
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Column Name

CASA Account
Number

GL Account
Number

Joint Holder Name

Currency

Beneficiary
Customer details
(5561)

Charges (LCY)

Net Amount (ACY)

Remit Amount

Transaction Date
and Time

Narrative

Return Code

Reason Code

Reason
Description

Description

[Display]

This field displays the CASA account number of the customer for
which the incoming payment transaction is initiated.

[Display]

This field displays the GL account number for which the incoming
payment transaction is initiated.

[Display]

This field displays the name of the holder of joint acount.

[Display]
This field displays the account currency.

[Display]
This field displays the beneficiary customer details.

[Display]

This field displays the service charges to be applied in local
currency.

[Display]

This field displays the net amount to be credited to the customer
account.

[Display]

This field displays the remit amount.

[Display]
This field displays the latest timestamp based on the transaction
status.

[Display]
This field display the narration.

[Display]
This field displays the return code.

[Optional, Drop-Down]
Select the return code from the drop-down list.

[Display]
This field displays the reason code.

[Display]
This field displays the reason description.
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Column Name

Authorization
Reasons

Ordering Customer
Details (5500)

Beneficiary ID

Receiver Address

Beneficiary
Customer Account
No (5561)

Bank Name

Branch Name

Payment Details
(7023)

Charges Details
(7028)

Sender to Receiver
Info Code (7495)

Code Info

Additional Info
1,2,3,4,5

Account with
Institution

Description

[Display]

This field displays the authorization reason for the incoming
payments.

[Display]

This field displays the ordering (sender) customer details.

[Display]
This field the beneficiary id.

[Display]

This field displays the IFSC code of the beneficiary bank
receiving the remittance.

[Display]

This field displays the beneficiary account number.

[Display]

This field displays the bank name based on the IFSC Code
selected.

[Display]

This field displays the branch name based on the IFSC Code
selected.

[Display]

This field displays the payment details.

[Display]

This field displays the charges details.

[Display]

This field displays the sender to receiver information code.

Note: For beneficiary account as NRE account type, the payment
transaction would be STP and if NRE is not mentioned in the field
then should get tanked. For non NRE account type the payment
transactions would be STP irrespective of whether NRE is
mentioned or not.

[Display]
This field displays the information related to the code.

[Display]
This field displays the additional information related to the code.

[Display]
This field displays the account institution.
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Column Name
Account with

Institution IFSC
(6516)

Code (6719)

Code Info

Addition
Information

Code (5551)

Code Info

Additional Info

1,2,3,4

Ordering
Institution

Ordering
Institution IFSC
(5517)

Ordering

Institution Details

(5516)

Sender's
Correspondent

Sender's
Correspondent
IFSC (5518)

Code (6717)

Code Info

Addition
Information

Description

[Display]
This field displays the account institution IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the ordering institution code.

[Display]
This field display the ordering institution IFSC code.

[Display]
This field displays the ordering institution details.

[Display]
This field displays the sender's correspondence code.

[Display]
This field displays the sender's correspondence IFSC code

[Display]
This field display the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.
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Column Name

Code (5521)

Code Info

Additional Info
1,2,3,4

Receiver's
Correspondent

Receiver's
Correspondent
IFSC (6500)

Code (6718)

Code Info

Additional

Information

Code (5526)

Code Info

Additional Info

1,2,3,4

Intermediary

Intermediary IFSC

(6511)

Code (5546)

Code Info

Additional Info
1,2,3,4

Description
[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the receiver correspondence code.

[Display]
This field displays the receiver correspondence IFSC code

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.

[Display]
This field displays the intermediary code.

[Display]
This field displays the intermediary IFSC code.

[Display]
This field displays the code.

[Display]
This field displays the code information.

[Display]
This field displays the additional information about the code.
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Column Name Description

Beneficiary [Display]

Institution This field displays the beneficiary institution code.

Beneficiary ID [Displays]
This field displays the beneficiary ID.
Beneficiary [Display]

Institution IFSC

Code (6521) This field displays the beneficiary institution IFSC code.

Code (5556) [Display]
This field displays the code.

Code Info [Display]
This field displays the code information.

Beneficiary [Display]

Institution Details This field displays the beneficiary institution details.

6. If the data entered is wrong, click Deny button to reject the transactions so that it can be
modified again by maker.
To repair the incoming payment transaction for invalid accounts, click the Repair button.

8. To return the incoming payment transaction, click the Return button.The system displays
the message "Return Operation Complete". Click the Ok button.

9. To authorize the incoming payment of semi authorised transaction, click the Authorize
button.The system displays the message "Transaction Authorized". Click the Ok button.

Note:If during authorization of semi authorized transactions a new override reason has been
occurred. Click the authorize button, a respective override message is displayed with ‘Ok’ and
‘Cancel’ button.Click the Ok button, transaction will be overridden and marked as 'completed’,
click“Cancel” button, the transaction will not be overridden and later on if the user wants then he
can have again take a decision to override or return the same transaction .

10. Once the transaction has been authorized the system fetches the next record for
authorisation. After last transaction system displays a message “No more records
pending”.
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1.20. PMO043 - NEFT-Outgoing Pymt Auth Screen

Outgoing payment transactions involve accessing secured networks and the payment is initiated
after checking that fund transfer request is made by the authorized signatory of the account.
Using this option you can authorize or reject the transaction initiated for the outgoing payments. It
also allows you to authorize bulk transactions. Transactions will not be successfully executed if it

is not duly authorized within the timeline window.
Definition Prerequisites

e 2057 - NEFT Outgoing Payment Initiation

Modes Available
Not Available

To authorize the NEFT outgoing payment transactions

1. Type the fast path PM043 and click Go or navigate through the menus to

Transaction Processing > Account Transactions > Payment Transactions > NEFT-
Outgoing Pymt Auth Screen.

2. The system displays the NEFT-Outgoing Pymt Auth Screen.

NEFT-Outgoing Pymt Auth Screen

NEFT-Outgoing Pymt Auth Screen™

240 = UserTd : =

Payment Type :

v ®
Minimum Amount : 0.00 Mandmum Amount : 29,99,99,99,999.00
StartDate : 20/02/2011 % (00 :00 :00 Encl Date : 20/02/2011 5 [23:59 159
5 File Name | =
(=T | Customer Id :
CutOff Status : A -
ect Al umber Of Records|
Network Ref No Pymt Txn Code Account No Account Title Initiation Date Posting Date Value Date BenefNa
Reject Code: [~ Reject Description: l:l
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Field Description

Field Name Description

Branch Code [Optional, Pick List]
Select the branch code from the pick list.

These codes are defined in the Branch Master Maintenance (Fast
Path : BAMO3) option.

By default the system displays the branch code in which teller
has logged in.

Branch code can be changed by the user any time.

User Id [Optional, Pick List]
Select the user id whose transactions need to be authorized,
from the pick list.

Account No [Optional, Numeric, 14]
Type a valid CASA account number of the customer for whom
the outgoing payment transaction is initiated.

Network 1D [Display]
This field displays the network id as NEFT.

Payment Type [Optional, Drop-Down]
Select the payment type from the drop-down list.
The options are:
e Outgoing Payment
e Reject of Incoming Payment

Payment [Optional, Pick List]
Transaction Code

Select the payment transaction code associated with the
transaction from the pick list.
These codes are defined in the Payment Transaction Definition
(Fast Path : PM002) option.
Minimum Amount [Optional, Numeric, 13, Two]
Type the minimum amount above which you want to view
unauthorized transactions.
Maximum Amount [Optional, Numeric, 13, Two]
Type the maximum amount till which the unauthorized
transactions need to be viewed.
Start Date [Display]
This field displays the start date.
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Field Name Description

[Optional, Pick list, HH:MM:SS]

Select the start time which is the latest timestamp updated in the
system at the time of repair from the pick list.

The start time can be changed the time as the user need to filter
according to the requirement.

Note: The time stamp has various cases like Inputting,
Modification , Authorization at 1st, 2nd level, Release, Sent to PlI,
Acknowledgement, settled/canceled, returned.

End Date [Display]
This field displays the end date

[Optional, Pick list, HH:MM:SS]
Select the end time from the pick list.

The end time can be changed the time as the user need to filter
according to the requirement.

Transaction Status [Optional, Drop-Down]
Select the transaction status from the drop-down list.
The options are:

e |[nitiated

e Semi-Authorized

File Name [Optional, Pick List]
Select the file name from the pick list.

Beneficiary Bank [Optional, Alphanumeric, 11, Pick List]

. Type the IFSC of the beneficiary or select it from the pick list.

Customer Id [Optional, Numeric, 10]

Type the id of the customer whose outgoing payment
transactions are to be authorised.

NEFT Reference No  [Optional, Numeric, 16]
Type the NEFT reference number.

CutOff Status [Optional, Drop-Down]
Select the cut off status from the drop-down list.
The options are:
o All
e Pre-CutOff
o Post-CutOff

3. Select the branch code from the pick list.
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4. Enter the other relevant information.

NEFT-Outgoing Pymt Auth Screen

MEFT-Outgoing Pymt Auth Screen™® % n ﬂ

eraneh coce s E— ez [E—
accountite — etworD

Payment Type = Payment Transacton Code @ | |Q
S Amouni E— LT

Start Dat= W‘ﬁ’m End Date : [W@lm
Tesmconss: [ rietane (I

Beneficary Bank IFSC ¢ (=T Customer Id : |:|

NEFT Refarence No: [ CutOff Status : Al -

Summary || NEFT Details |

Selectall  Mumber Of Records| [

[al 0

T S— L =

[=]

Card ‘ Change Pin | Cheque ‘ Cost Rate ‘ Denomination | Instrurnent | Inventory | Pin Walid ation | Seruice Charge | Signature I Travellers Cheque

[oor [ retch | [Cciose [ clear |

6. Click the Fetch button. The system displays a list of transactions matching the entered
criteria in the Summary tab.
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Summary

MNEFT-Outgoing Pymt Auth Screen™ % n u

Sranch Code : 220 = UserId: =

Account No : Network ID ¢ merr |

Payment Type ! =~ Payment Transacton Code : (=]

Minimum Amount : 0.00 Maximum Amount : Pglgsrgg‘gg‘l}gg.ngl

Start Date : 31/12/2010 | [00 00 00| End Date : 20/02/2011 | [23:59:59

Transsction Status : - Sie Name : =

Beneficiary Bank TF5C : 7 Customer Id : *‘

NEFT Reference No: ] CutOff Status : All ~

Summary || MEFT Details

Select Al Number Of Records] 11 =
MetworkRefNo  Pymt T Cade Account No Account Title Initiation Date Posting Date Value Date BenefHa

[1/024011253N000085 06 74 10/09/2011 '01/01/2011 l01/01/2011 989
[llp2+011253n000088 o6 S0100000000274  [Sameer 10/09/2011 31/01/2011 31/01/2011 asd
[]lpzs01126300029% o 0400000000015 |55 21/09/2011 20/02/2011 [20/02/2011 [SACHIN PATIL
[]pzs011265n000295 o6 S0100000001965  [EMPL 22/09/2011 20/02/2011 [20/02/2011 EISDU
[Jppzs0112ssn000298  fuoe 50100000000057 |5 22/09/2011 20/02/2011 20/02/2011 fturdd
[1/p23011252n000219 06 S0100000000580  |JAYESH SALE 19/09/2011 31/01/2011 31/01/2011 7
[p24011255M000187 06 150 100000000198 ISREEKANTH 16/09/2011 131/01/2011 31/01/2011 IS ACHIN PATIL
[1[p2%011263i000220  fruos [50100000001801  [COOL 15/05/2011 31/01/2011 31/01/2011 UMAR
[[p2*01126%i000263  ios S0100000002586  [PAYMENTS 20/05/2011 31/01/2011 31/01/2011 ifdsf
[jp2s0112sen000188  fios 50100000000198 REEKANTH 16/09/2011 31/01/2011 31/01/2011 Ss5
[]/p23011265000301  fuoe I;alcaoauaozﬂ 11 [rnr-'.rmrr-' FAILLED 22/09/2011 20/02/2011 20/02/2011 DASD
4
Reject Code: - Reject Desaription: Rajact

4 1 »

| |
F Fetch Cicss. Clear
Field Description
Column Name Description

Select All

Number Of
Records

Network Ref No

Pymt Txn Code

[Optional, Check Box]
Select the check box if you want to authorise or reject all the

fetched transactions.

This field is enabled if, the file pending for authorisation is
selected from the field File Name.

[Display]
This field displays the total count of the records under a selection.

[Display]

This column displays the network reference number generated at
the time of payment initiation.

In case of RTGS, it is the UTR number and in case of NEFT, it is
the transaction reference number.

[Display]
This column displays the payment transaction code.
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Column Name

Account No

Account Title

Initiation Date

Posting Date

Value Date

Benef Name

Cr Account No

User ID

Amount

Status

Post CutOff

Transaction

User Id

Column Name

Reject Code

Description

[Display]

This column displays the CASA or GL account number from
which the payment transaction is initiated.

[Display]

This column displays the account tittle.

[Display]
This column displays the initiation date of the transaction.

[Display]
This column displays the posting date.

[Display]
This column displays the value date of the transaction.

[Display]

This column displays the name of the beneficiary.

[Display]

This column displays the account number of the beneficiary
account to which the credit is given.

[Display]

This column displays the user Id who has initiated the
transaction.

[Display]
This column displays the amount of the payment transaction.

[Display]
This field column displays the status of the payment transaction.

[Display]
This column displays the post cutoff transaction.

[Display]
This column displays the user id whose transactions need to be
authorized, from the pick list.

Description

[Optional, Drop-Down]
Select the reject code from the drop-down list.

The reject codes are maintained in the Reason Code Maintenance
(Fast Path: BAM40) option.
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Column Name Description

Reject Description [Optional, Alphanumeric,150]
Type the description for rejecting the transaction.
7. Select the Select All check box to reject or authorize all the transactions.

OR
Double-click a record to view its details. The system enables the relevant tab.

Note: The flow of payment transaction will be- At the time of Initiation proper funds management
check will be done. If the funds are not sufficient then system displays a message "Account would
overdraw ". Supervisor can authorise or reject the transaction. Transaction will not be completed
if the reason cannot be overridden (e.g. account blocked) and supervisor will reject the
transaction, else a prompt "All the reasons” will be displayed. If the supervisor selects Ok, the
transaction will be marked for force debit and send to Authoriser ( based on Authorisation Limits).
In case of ‘Cancel’ the focus will move back to the transaction screen and the supervisor can
choose to reject the transaction.

NEFT Details

HNEFT-Outgoing Pymt Auth Screen™ .:@ () x|

240 =]

NEFT
ayment Type ~

Minimum Amount :

MEFT Reference No

al -
summary |[EFT Details

Payment Transaction Code :

User Reference Number:

Transaction Details
Payment from: Sender's Transaction Branch:

CASA Account Number : GL Account Number
Cheque Mo :
Account Type: Sender Info

Remit Amount :

Net Amount{ACY) :

Amount in words |

Return Code:

Rect Code: ~

Reject Description:

Sandar Bank Datile

Field Description

Field Name Description
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Field Name

Description

Payment
Transaction Code

Payment Type

User Reference
Number

CutOff Status

Transaction Details

Payment from

Sender's
Transaction
Branch

CASA Account
Number

GL Account
Number

Cheque No

Cheque Date

Account Type

Currency

Sender Info

[Display]
This field displays the transaction code of the selected payment.

[Display]
This field displays the payment type.

[Display]

This field displays the user reference number of the selected
transaction.

[Display]

This field displays the cut off status of the payment transaction.

[Display]
This field displays the mode of payment transaction.

[Display]
This field displays the sender's transaction branch.

[Display]

This field displays the CASA account number of the customer
through which the outgoing payment transaction is initiated.
[Display]

This field displays the GL account number through which the
outgoing payment transaction is initiated.

[Display]

This field displays the cheque number of the instrument.

[Display]
This field displays the cheque date present on the instrument.

[Display]
This field displays the account type.

[Display]
This field displays the debit account status.

[Display]
This field displays the account currency.

[Display]
This field displays the sender information.
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Field Name

Description

Remit Amount

Charges (LCY)

Net Amount (ACY)

Amount in words

Narrative

Return Code

Maker Id

Authorization
Reasons

Reject Code

Reject Description

Sender Bank Details

Sending Branch
IFSC Code (5756)

Sender to Receiver
Information (7495)

Originator of
Remittance (7002)

Bank Name

[Display]
This field displays the remit amount.

[Display]

This field displays the service charges to be applied in local
currency.

[Display]

This field displays the net amount to be recovered from the
customer initiating an outgoing payment transaction.

[Display]

This field displays the net amount in words to be recovered from
the customer who has initiated an outgoing payment transaction.
[Display]

This field display the narration.

[Display]

This field displays the return code.

[Display]

This field displays the maker Id.

[Display]

This field displays the authorization reason.
[Optional, Drop-Down]

Select the reject code from the drop-down list.

[Display]
This field displays the description of the reject code.

[Display]
This field displays the sending branch IFSC code.

[Display]
This field displays the sender to receiver information.

[Display]
This field displays the originator of remittance.

[Display]

This field displays the bank name based on the IFSC Code
selected.
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Field Name

Description

Branch Name

Sender Email Id

Sender Mobile No

Beneficiary Details

Beneficiary ID

Beneficiary
Customer Account
No. (5561)

Beneficiary
Customer Name
(6081)

Beneficiary
Account Type
(6310)

Beneficiary
Customer Address
(5565)

Beneficiary Branch
IFSC Code (5569)

Transaction Dates

Bank Name

Branch Name

Initiation Date

Posting Date

[Display]

This field displays the branch name based on the IFSC Code
selected.

[Display]
This field displays the default email id of the bank.

[Display]
This field displays the default contact number of the bank.

[Displays]
This field display the beneficiary ID.

[Displays]
This field displays the beneficiary customer account number.

[Display]
This field displays the name of the beneficiary account holder.

[Display]
This field displays the beneficiary account type.

[Display]
This field displays the address of the beneficiary customer.

[Display]
This field displays the beneficiary branch IFSC code.

[Display]
This field displays the bank name based on the IFSC Code
selected.
[Display]

This field displays the branch name based on the IFSC Code
selected.

[Display]
This field displays the initiation date of the transaction.

[Display]
This field displays the posting date.
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Field Name Description

Value Date [Display]

This field displays the value date of the transaction.

Last Modified [Display]
Date/Time This field displays the last modified date/time of the transaction.
8. To reject the payment transaction, click the Reject button.
The system displays the message "Reject Operation Complete”. Click the Ok button.
10. To authorize the payment transaction, click the Authorize button. The authorizer can
reject the transaction, and can select a reject reason code and reject the transaction.
11. The system displays the message "Record Force Authorized". Click the Ok button.
12. Once the transaction has been authorized/rejected the system fetches the next record for

authorisation. After last transaction system displays a message “No more records
pending”.
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1.21. PMO044 - NEFT-Outgoing Pymt Release Screen

Using this option you can view the details of the outgoing payment messages. The authorizer can release or
reject the transaction initiated for outgoing payment. Using the Summary tab you can allow Bulk Release of
NEFT payments.

Definition Prerequisites

e 2057 - NEFT Outgoing Payment Initiation
e PMO043 -NEFT-Outgoing Pymt Auth Screen

Modes Available

Not Applicable

To release the NEFT outgoing payments

1. Type the fast path PM044 and click Go or navigate through the menus to Transaction
Processing > Account Transactions > Payment Transactions > NEFT-Outgoing Pymt
Release Screen.

2. The system displays the NEFT-Outgoing Pymt Release Screen.

NEFT-Outgoing Pymt Release Screen

NEFT-Outgoing Pymt Release Screen™ .% [ 7] u
Branch Code : 240 E UserId: = =
Account No : Network ID : NEFT
Payment Type : - Payment Transaction Code : @
Minimum Amount : 0.00 Maximum Amount : 99,99,99,99,999.00
Start Date : suo7/2008 | End Date : 1072008 |(HE
Transac tion Status : - File Name : @
Beneficiary Bank IFSC Customer Id :
NEFT Reference No: CULDFF Status : Al r
[Surmmary | \

Select All

‘ Netwark Ref No ‘Pymthn Code Account Mo Account Tite | Benef Bank | Benef Branch I

4 »
[ | [ Fetch | [ Close | [ Ghear

Field Description
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Field Name

Description

Branch Code

User Id

Account No

Network Id

Payment Type

Payment
Transaction Code

Minimum Amount

Maximum Amount

Start Date

[Mandatory, Pick List]
Select the branch code from the pick list.

All the authorized outgoing payment transactions pending for
release for the selected branch are displayed.

You can release the transactions from any branch.

[Optional, Pick List]
Select the user id from the pick list.
All the transactions of the selected user id are fetched.

[Optional, Numeric, 14]

Type the CASA account number through which the payment was
initiated.

[Display]

This field displays the netwrok ID.

[Optional, Drop-Down]
Select payment type from the drop-down list.
The options are:

e Outgoing Payment

e Reject Of Incoming Payments

[Optional, Pick list]

Select the payment transaction code associated with the
transaction from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path: PM002) option.

[Optional, Numeric, 13, Two]

Type the minimum amount above which the unreleased
transactions need to be fetched.

[Optional Numeric, 13, Two]

Type the maximum amount upto which the unreleased
transactions need to be fetched.

You can enter maximum value as 99,99,99,99,999.00.

[Mandatory, Pick list, dd/mm/yyyy]

Select the date from which the unreleased transactions need to
be fetched from the pick list.

By default it displays the current process date.
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Field Name Description

End Date [Mandatory, Pick list, dd/mm/yyyy]

Select the date upto which the unreleased transactions need to
be fetched from the pick list.

By default it displays the current process date.

Transaction Status [Optional, Drop-Down]

Select the status of the transaction which needs to be fetched
from the drop-down list.

The options are:
e Transaction Complete

e Transaction Failed

File Name [Optional, Pick List]
Select the file name from the pick list.

The pick list displays the list of uploaded files for which the
payment messages are unreleased.

Beneficiary Bank [Mandatory, Alphanumeric, 11, Pick List]

IFSC Type the beneficiary bank IFS code or select it from the pick list.

Customer Id [Optional, Numeric, 10]
Type the id of the customer whose payment transactions should
be released.

NEFT Reference [Optional, Numeric, 16]

No Type the NEFT reference number.

Cutoff Status [Optional, Drop-Down]

Select the cut off status of the transaction.
The options are:

e All

e Precutoff

e Postcutoff

3. Select the branch code from the pick list.
4. Select the start date and end date from the pick list.

5. Enter the other relevant information.
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NEFT-Outgoing Pymt Release Screen

LuH

NEFT-Outgoing Pymt Release Screen™

Branch Coce R e id: E—
Payment Type : PaymentTransaction Code: [ ][]
Minimum Amount : Maximum Amount :
Start Date : [31/07/2000 | End Date : [31/07/2008 | ]

Transaction Status : File Name : )
Beneficiary Bank IFSC : | H Look Up | Customer Id : I:|

NEFT Reference Ne: ] CUDff STEE © an ~
’W‘ NEFT Details |

Select All
| ‘ Netwark Ref Mo |PymtTand=‘ ‘Account No. Account Title | Benef Bank | Benef Branch ]

[ | CFetch ][ clese | [ Gear |

6. Click the Fetch button. The system displays a list of transactions matching the entered

criteria in the Summary tab.
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Summary

NEFT-Outgoing Pymt Release Screen™ .% (7l x|
Branch Code : 240 = UserId: = =
Account No : Network ID : MNEFT
Payment Type : - Payment Transaction Code : @
Minimum Amount : 0.00 Maximum Amount : 99,93,399,39,399.00
Start Date : syo7/2000 | End Date : 31/07/2008  |[E
Transaction Status : - File Name : B
Benefidary Bank IFSC : Customer Id :
NEFT Reference No:
CutOff Status : Al w

Summary

[Cselect al

NetworkRefNo  |PymtTxn Code Account No Account Tite Benef Bank Benef Branch :

N 240102300000542 NO6 30100000002358 QG34 'STATE BANK OF INDIA CHURCHGATE BRANCH

N [240102180000523 NO6 30100000002358  |QG34 STATE BANK OF INDIA CHURCHGATE BRANCH

N |240102420000589 NO6 30100000000933 VINU STATE BANK OF INDIA KOLKATA UNIVERSITY BRANCH

4 >

[ | [ Fetth | [ Close | [ Gear
Field Description
Column Name Description

Select All

Network Ref No

Pymt Txn Code

Account No

Account Title

[Optional, Check Box]

Select the check box to reject or release all the fetched
transactions.

[Display]

This column displays the network reference number generated at
the time of payment initiation.

[Display]

This column displays the transaction code of the payment.

[Display]

This column displays the account number through which the
payment transaction is initiated.

[Display]

This column displays the account title.
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Column Name Description

Benef Bank [Display]

This column displays the name of the beneficiary bank for which

the payment transaction is initiated.

Benef Branch [Display]

This column displays the beneficiary branch name.

Amount Status [Display]
This column displays the amount status of the payment
transaction.

Post Cutoff [Display]

Transaction This column displays the post cutoff status of the payment

transaction.

7. Select the Select All check box to reject or authorize all the transactions.
OR

Double-click a record to view its details. The system enables the relevant tab.

NEFT-Outgoing Pymt Release Screen*® .% E B
oranch Code = e 14 S 2
PamentTioe: PomenTarsacioncose: ||
Minimum Amount : Maximum Amount : 39.95.99,99,099.00
strtoae: ko Froae: St 58
Trensacsen it )
Benefidiary Bank IFSC : | ‘[ Look Up | Customer Id l:|
NEFT Reference o: I CULDT Status : al ~
Summary || NEFT Detais |
pament Tt ose: T — pament T —
Transaction Details
Payment from: Sender’s Transaction Branch: l:l
CASA Account Number : [ ] GL Account Number: [ |
Account Type: Currency: Sender Info :
Remt anount T i S T T R—
Marrative : [ ]
Return Code: l:| Authorization Reasons:
Sender Bank Details
Sending Branch IFSC Code :(5756) [FoFcooooza0 | Griginator of Remittance :(7002) | |
Sender to Receiver Information :(7495) | | ‘ |
r 1 -
| | [ Fetch | [ Glesa | [ Glar
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Field Description

Field Name

Description

Payment
Transaction Code

Payment Type

User Reference
Number

Transaction Details

Payment from

Sender's
Transaction
Branch

CASA Account
Number

GL Account
Number

Account Type

Currency

Sender Info

Remit Amount

Charges (LCY)

Net Amount (ACY)

[Display]
This field displays the transaction code of the selected payment.

[Display]
This field displays the payment type.

[Display]
This field displays the user reference number of the selected
transaction.

[Display]

This field displays the mode of payment transaction.
[Display]

This field displays the sender's transaction branch.

[Display]

This field displays the CASA account number of the customer
through which the outgoing payment transaction is initiated.

[Display]
This field displays the GL account number through which the
outgoing payment transaction is initiated.

[Display]

This field displays the account type.
[Display]

This field displays the account currency.

[Display]
This field displays the sender information.

[Display]
This field displays the remit amount.

[Display]
This field displays the service charges to be applied in local
currency.

[Display]
This field displays the net amount to be recovered from the
customer initiating an outgoing payment transaction.

Net Amount = Total of Account Amount + Charges.
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Field Name

Description

Narrative

Return Code

Reject Description

Authorization
Reasons

Sender Bank Details

Sending Branch
IFSC Code (5756)

Sender to Receiver
Information (7495)

Originator of
Remittance (7002)

Sender Email Id

Sender Mobile No

Beneficiary Details

Beneficiary ID

Beneficiary
Customer Account
No. (5561)

Beneficiary
Customer Name
(6081)

Beneficiary
Account Type
(6310)

Beneficiary
Customer Address
(5565)

[Display]
This field displays the narration.

[Display]
This field displays the return code.

[Display]
This field displays the description of the return code.
[Display]

This field displays the authorization reason for the outgoing
payments.

[Display]

This field displays the sending branch IFSC code.
[Display]

This field displays the sender to receiver information.
[Display]

This field displays the originator of remittance.
[Display]

This field displays the email id of the sender.
[Display]

This field displays the contact number of the sender.

[Displays]

This field displays the beneficiary ID.

[Displays]

This field displays the beneficiary customer account number.

[Display]
This field displays the name of the beneficiary account holder.

[Display]
This field displays the beneficiary account type.

[Display]
This field displays the address of the beneficiary customer.
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Field Name Description

Beneficiary Branch [Display]

IFSC Code (5569) s field displays the beneficiary branch IFSC code.

To reject the payment transaction, click the Reject button.
The system displays the message "Reject Operation Complete”. Click the Ok button.
10. To release the payment transaction, click the Release button.

11. The system displays the message "Record Operation Complete". Click the Ok button.
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1.22.  PMO045 - NEFT - Incoming Pymt Auth Screen

Using this option you can view all the incoming payment messages and authorize the transaction
for credit to the customer's account. The message can be authorized in bulk by selecting all the
transactions through the Summary tab.

Pending repair transactions can be repaired or returned in teller mode. If returned then new UTR
number will be generated and the transaction will follow the normal outward flow. If repaired the
status will be marked as “Semi authorized” and the transaction will not be available for
authorization for the same level users.

Note: If transaction to credit card is done all the company details of credit card and accounts are
maintained in BAM81 - Company Master Maintenance screen.If remit account type is 52 or remit
account no. length is 16 digits (hnumeric) do Credit Card validation, on successful validation,
FLEXCUBE credit the bill company to CASA else treat the transaction as normal and continue
with existing validations and processing.

Definition Prerequisites

Not Applicable

Modes Available

Not Available

To authorize the incoming payment transactions

1. Type the fast path PM045 and click Go or navigate through the menus to
Transaction Processing > Account Transactions > Payment Transactions > NEFT -
Incoming Pymt Auth Screen.

2. The system displays the NEFT - Incoming Pymt Auth Screen screen.
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NEFT - Incoming Pymt Auth Screen

NEFT-Incoming Pymt Auth Screen™ e H
Accourt Mo : : Network 10 ; e

Payment Type : || Payment Transaction Code : ,—LI

Minimum Amount ©  om Masarnum Amourt : [ 95,09,59,99,99,509.95

Start Date : Z8j0ajzoie i3 (00 00 00 End Date : [afarzote | e 23:59:59]

Transaction Status - [orked =1 NEFT Bakch Tine : ]

Reemitting Bank IF5C [ Leckup I NEFT Reference No: ———

From Serial Nurrber : | To Serial Nurnber:

Heject Resson | | =]
e

I Select &l Number Of Records] =

[ uor | [ Peteh | [ close | [ Clear

Field Description

Field Name Description

Account No. [Optional, Numeric, 14]

The account number of the customer in whose account the
incoming payment transaction is going to be received.

Network ID [Display]
This field displays the network ID.

Payment Type [Optional, Drop-Down]

Select the payment type from the drop-down list to authorize
transactions of a particular payment type.

The options are:
e Incoming Payment

e Reject of Incoming Payment
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Field Name

Payment
Transaction Code

Minimum Amount

Maximum Amount

Start Date

End Date

Transaction Status

Description

[Optional, Pick List]

Select the payment transaction code associated with the
transaction from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path : PM002) option.

[Optional, Numeric, 13, Two]

Type the minimum amount above which you can view
unauthorized transactions.

[Optional, Numeric, 13, Two]

Type the maximum amount below which you can view
unauthorized transactions.

[Mandatory, Pick list, dd/mm/yyyy]

Select the date from which the transactions need to be viewed
from the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]

Select the start time which is the latest time stamp updated in the
system at the time of repair from the pick list.

The start time can be changed the time as the user need to filter
according to the requirement.

Note:The time stamp has various cases like Inputting,
Modification , Authorization at 1st, 2nd level, Release, Sent to PlI,
Acknowledgement, settled/canceled, returned

[Mandatory, Pick list, dd/mm/yyyy]

Select the date upto which the transactions need to be viewed
from the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]
Select the end time from the pick list.

The end time can be changed the time as the user need to filter
according to the requirement.

[Optional, Drop-Down]

Select the transaction status from the drop-down list to view
transactions for that status for the purpose of authorization.

The options are:
e Tanked
o All
¢ Pending Repair
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Field Name Description

NEFT Batch Time [Optional, Alphanumeric, Four]

Type the batch entry time for the NEFT batch time for the
incoming payment message. For example, 0900 or 1300 to
indicate 9 AM and 1 PM batch respectively.

Remitting Bank [Optional, Alphanumeric, 11, Pick List]

IFSC Type the remitting bank IFSC code or select it from the pick list.

NEFT Reference No  [Optional, Numeric, 16]
Type the NEFT reference number.

From Serial

Number [Numeric, 5]

Type the serial number from which you need to select the
payments.
All incoming payments are assigned a serial number.

To Serial Number [Numeric, 5]

Type the serial number up to which you need to select the
payments.
All incoming payments are assigned a serial number.

Reject Reason [Optional, Drop-Down]
Select the reject reason from the drop down list to filter on reason
specific records.
Enter the account number.
Enter the other relevant information.

Click the Fetch button. The system displays a list of transactions matching the entered
criteria in the Summary tab.
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Summary

NEFT-Incoming Pymt Auth Screen® ”;é) (7l x |
Account No : :l Metwork 10 |HEFT—
Payment Type | | Payment Transaction Code : [ _J
Minimurn Ameant ©  —) Mascittum Amount [ s mmmens
Stark Dake [Esiozjzois [ [oo:00 :00 End Date [eamzizoie i 23:59:59
Transackion Status : [Tanked =1 NEFT Batch Time : I—
Remitting Bank IFSC : [— Look Up MNEFT Reference No: |7
From Serial Mumber | To Serial Number : -
Reject Reason © \ LJ
=
I Select Al Mumber Of Records] | -
Bakch Sr No, Benef Nams Account Tithe + Joint Account Names Sender name Amount Status
“
d i F De S T
L | [ Petch Close Clear

Field Description

Field Name Description

Select All [Optional, Check Box]
Select the check box to authorize all the fetched transactions.

Number Of [Display]

Records This field displays the total count of the records under a selection.

Pagination will not be provided on the incoming screens. All 150
records should be displayed in a single page.

Column Name Description

Batch Sr No. .
[Display]
This field displays the serial number for the batch entries.

Benef Name [Display]
This field displays name of beneficiary as received in the
incoming payment message.
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Column Name

Description

Account Title + Joint
Account Names

Sender Name

Amount

Status

Account No

Txn Receipt time stamp

NEFT Reference Number

Pymt Txn Code

Remittg Bank

Remittg Branch

Posting Date

Reject Reason

[Display]
This field displays the account and short name of the joint
holders.

[Display]
This field displays the name of the sender received in the
incoming payment message.

[Display]
This column displays the remit amount.

[Display]
This column displays the status of the payment transaction.
[Display]

This column displays the CASA or GL account number into
which the payment is to be credited.

[Display]
This field displays the date and time for receipt of the
payments message.

[Display]
This field displays the NEFT reference number as received
in the incoming payment message.

[Display]

This column displays the payment transaction code.
[Display]

This column displays the remitting bank name.

[Display]
This column displays the remitting branch name.

[Display]
This column displays the date of payment transaction.

[Display]
This column displays the status of the payment transaction.

6. Select the Select All check box to authorize all the transactions.

OR

Double-click a record to view its details. The system enables the relevant tab.
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NEFT Details

The details of the NEFT incoming payment transactions are displayed.

NEFT-Incoming Pymt Auth Screen™

Summary r |[rErT Detais |

Payment Transacton Code =
MEFT Reference MNo:

Payment from:

Reason Code:

Reason Description:

Bank Details
ing Branch IFSC Code :(5758)

Sender to Recsiver Information :(7425)

Benefidary Details
Beneficiary ID :

Beneficiary Account Mumber : (606 1)

Field Description

Field Name

G 7l x |

Payment Type

User Reference Number

Batch Time Transacton Status:
Transaction Posting Date: Transaction Value Date:
- Authorzaton Reasans:
= '

Originator of Remittance :(7002)

Description

Payment
Transaction Code

Payment Type

NEFT Reference
Number

User Reference
Number

Transaction Details

Payment from

[Display]
This field displays the transaction code of the selected payment.

[Display]
This field displays the payment type.

[Display]

This field displays the NEFT reference number of the selected
transaction.

[Display]

This field displays the user reference number of the selected
transaction.

[Display]
This field displays the mode of payment transaction.
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Field Name Description

Sender's [Display]

Transaction This field displays the sender's transaction branch.
Branch

CASA Account
Number

GL Account
Number

Joint Holder Name

Account Type

Currency

Remit Amount

Charges (LCY)

Net Amount (ACY)

Narrative

Remitter Name

Batch Time

Transaction Status

[Display]

This field displays the CASA account number of the customer for
which the incoming payment transaction is initiated.

[Display]

This field displays the GL account number for which the incoming
payment transaction is initiated.

[Display]

This field displays the joint holder's name.

[Display]
This field displays the account type.

[Display]

This field displays the account currency.
[Display]

This field displays the remit amount.

[Display]
This field displays the service charges to be applied in local
currency.

[Display]
This field displays the net amount to be provided to the customer
initiating an incoming payment transaction.

[Display]
This field display the narration.

[Display]
This field displays the remitter name.

[Display]

This field display the batch time and validate against the batch
time window.

Note: If the window has been exceeded then the transaction will
be displayed to the user but he will be unable to return it. In case
validation fails the system displays an error message.

[Display]

This field display the current status (at the time of inquiry) of a
transaction .
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Field Name

Description

Beneficiary
Customer Name
(6081)

Transaction
Posting Date

Transaction Value
Date

Return Code

Authorization
Reasons

Reason Code

Reason
Description

Sender Bank Details

Sending Branch
IFSC Code (5756)

Originator of
Remittance (7002)

Bank Name

Branch Name

Sender to Receiver
Information (7495)

[Display]
This field displays the name of the beneficiary.

[Display]

This field displays the transaction posting date.
[Display]

This field displays the transaction value date.

[Optional, Drop-Down]
Select the return code from the drop-down list.

[Display]

This field displays the authorization reason.
[Display]

This field displays the reason code.

[Optional, Drop-Down]
Select the reason code from the drop-down list.

[Display]
This field displays the description of the reason code.

[Display]
This field displays the sending branch IFSC code.

[Display]
This field displays the originator of remittance.
[Display]

This field displays the bank name based on the IFSC Code
selected.

[Display]
This field displays the branch name based on the IFSC Code
selected.

[Display]
This field displays the sender to receiver information.

Note: For beneficiary account as NRE account if remit account
type code is 40 then the payment transaction would be STP and
if other than 40 then it would get tanked. For beneficiary account
as NON NRE account then irrespective of whether remit account
type code is 40 or not, transaction would be STP.
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Field Name Description
Beneficiary Details
Beneficiary ID [Displays]

Beneficiary
Account Number
(6061)

Beneficiary
Account Type
(6310)

Beneficiary
Customer Address
(5565)

Beneficiary IFSC
Code

Bank Name

Branch Name

This field displays the beneficiary ID.

[Displays]
This field displays the beneficiary customer account number.

[Display]
This field displays the beneficiary account type.

[Display]
This field displays the address of the beneficiary customer.

[Display]
This field displays the IFSC Code of the beneficiary customer.

[Display]
This field displays the bank name based on the IFSC Code
selected.
[Display]

This field displays the branch name based on the IFSC Code
selected.

7. To repair the incoming payment transaction, click the Repair button. The authorization
button will be disabled on every successful authorization of repaired transactions.

8. To return the incoming payment transaction, click the Return button.The system displays
the message "Return Operation Complete”. Click the Ok button.

9. To authorize the incoming payment transaction, click the Authorize button.The system
displays the message "Transaction Authorized". Click the Ok button.

Note: If clicking on 'Authorize' button overrides conditions (e.g. High level Memo present on
account, Account status Dormant, Account status Dormant and credit block with override,
Account status Credit block with override or Account status Credit block) is present a respective
override message is displayed. If user clicks on “OK” button then the transaction will be
overridden and committed and “Cancel” button then the transaction will not be overridden and
has to return the transaction through Return button in the screen.

For reject reason the system will display the reject reason and then force the authorizer to return

the transaction.

10. Once the transaction has been authorized the system fetches the next record for
authorisation. After last transaction system displays a message “No more records

pending"”.
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1.23. PMO046- NEFT - Incoming Payment For Semi
Authorized
This screen is used for authorising semi-authorised transaction. Access right of this screen be
given to the supervisors only.

If returned the semi authorized transactions by using this screen then new RTGS reference
number will be generated and then the transaction will follow the normal outward flow. Whether
these returned incoming transactions will require single or dual or no authorization will depend on
the payment transaction code defined for the for return of incoming transactions in PM002 -
Payments Transaction Definition screen and auth limit set for this payment codes in PM039 -
Payment Transaction Attributes screen.

Example: Suppose for return of NO2 NEFT incoming transactions, a payment code NO7 is defined
in PM002 and similarly the payment transaction attributes (such as auth limits) are defined in
PMO039. While returning the NO2 transactions FC will take into consideration the values set for
NO7 in the PM039 screen to determine whether these returned transactions will require single
authorization or double or no authorization.

Definition Prerequisites
e PMO002 - Payments Transaction Definition
e PMO039 - Payment Transaction Attributes
e PMO045 - NEFT - Incoming Pymt Auth Screen

Modes Available

Not Applicable

To authorize the incoming payment for semi authorised transactions

1. Type the fast path PM046 and click Go or navigate through the menus to Transaction
Processing > Payment Transactions > NEFT - Incoming Pymt For Semi Authorized.

2. The system displays the NEFT - Incoming Payment For Semi Authorized screen.
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NEFT - Incoming Payment For Semi Authorized

NEFT-Incoming Payment For Semi Authorized®

I e S - —
Payment Type ¢ v Payment Transaction Code : | I
Mnimum Amount : 0'00‘ Maximum Amount : [ &9&9&9}}97,999499
A . . N PP : | a0, e

FiOwny [syjiopois  |FR00:00:00 S [yopors | H8123:59:5)
Transaction Status : ‘ od WV NEFT Batch Time : | ‘
Remitting Bank IFSC : [ ["lookUp |  NEFTReference No: [ |
From Sesial Number : [ ‘ To Serial Number; [ l
Reject Reason : V)

Select Al Number Of Records| A

v
(| | >

Field Description

Field Name Description

Account No. [Optional, Numeric, 14]

The account number of the customer in whose account the
incoming payment transaction is going to be received.

Network ID [Display]
This field displays the network ID.

Payment Type [Optional, Drop-Down]

Select the payment type from the drop-down list to semi
authorize the transactions of a particular payment type.

The options are:
e Incoming Payment

e Return of Outgoing Payment
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Field Name

Description

Payment
Transaction Code

Minimum Amount

Maximum Amount

Start Date

End Date

Transaction Status

NEFT Batch Time

[Optional, Pick List]

Select the payment transaction code associated with the
transaction from the pick list.

These codes are defined in the Payment Transaction Definition
(Fast Path : PM002) option.

[Optional, Numeric, 13, Two]

Type the minimum amount above which you can view semi
authorized transactions.

[Optional, Numeric, 13, Two]

Type the maximum amount below which you can view semi
authorized transactions.

[Mandatory, Pick list, dd/mm/yyyy]

Select the date from which the transactions need to be viewed
from the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]

Select the start time which is the latest time stamp updated in the
system at the time of repair from the pick list.

The start time can be changed the time as the user need to filter
according to the requirement.

Note:The time stamp has various cases like Inputting,
Modification , Authorization at 1st, 2nd level, Release, Sent to PI,
Acknowledgement, settled/canceled, returned

[Mandatory, Pick list, dd/mm/yyyy]

Select the date upto which the transactions need to be viewed
from the pick list.

By default it displays the current process date.

[Optional, Pick list, HH:MM:SS]
Select the end time from the pick list.

The end time can be changed the time as the user need to filter
according to the requirement.

[Display]

This field displays the current status (at the time of inquiry) of a
transaction .

By default system displays the transaction status as Accept Semi
Authorized. This will be filtered and subsequently can be
authorized or returned.

[Optional, Alphanumeric, Four]
Type the batch entry time for the NEFT transaction.
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Field Name Description

Remitting Bank [Optional, Alphanumeric, 11, Pick List]

IFSC Type the remitting bank IFSC code or select it from the pick list.

NEFT Reference No  [Optional, Numeric, 16]
Type the NEFT reference number.

From Serial [Mandatory, Numeric, 16]

Number Type the from serial number.

To Serial Number [Mandatory, Numeric, 16]
Type the To serial number.

Reject Reason [Optional, Drop-Down]
Select the reject reason from the drop down list to filter on reason
specific records.
Enter the account number.
Enter the other relevant information.

Click the Fetch button. The system displays a list of transactions matching the entered
criteria in the Summary tab.

Summary

NEFT-Incoming Payment For Semi Authorized*

Payment Type ¢ v Payment Transaction Code : ’:::

— I ) At LT

Start Date : 100 :00 End Date : r e PRI
" |31/10/2015 ‘.f:_u_r,‘O0.00.00 [31/10/2015 }m?ZS.SQ.W;

Transaction Status : v NEFT Batch Time : |

Remitting Bank IFSC : [ ["lookUp |  NEFTReference No: [ |

From Serial Number : [ ‘ To Serial Number; [ |

Reject Reason : V)

Select Al Number Of Records| A

<] | >
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Field Description

Field Name Description
Select All [Optional, Check Box]
Select the check box to authorize all the fetched transactions.
Number Of [Display]
Records

This field displays the total count of the records under a selection.

Pagination will not be provided on the incoming screens. All 150
records should be displayed in a single page.

Column Name Description

Batch Sr No [Display]
This column displays the batch serial number generated at the
time of payment initiation.

Benef Name [Display]
This column displays the name of the beneficiary.

Account [Display]

Titles+Joint

Account Name

Sender Name

Amount

Status

Account No

Tax Receipt Time

Stamp

NEFT Reference

Number

Pymt Txn Code

This column displays the account title and the joint account's
name

[Display]

This column displays the name of the sender.

[Display]

This column displays the remit amount.

[Display]
This column displays the status of the payment transaction.

[Display]
This column displays the CASA or GL account number from
which the payment transaction is initiated.

[Display]
This column displays the Tax receipt time stamp

[Display]

This column displays the NEFT reference number of the
transaction

[Display]
This column displays the payment transaction code.
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Column Name

Description

Remittg Bank

Remittg Branch

Posting Date

Reject Reason

[Display]
This column displays the remitting bank name.

[Display]
This column displays the remitting branch name.

[Display]
This column displays the posting date of the payment
transaction.

[Display]
This column displays the reject reason of the transaction.

Enter the RD account number and press the <Tab> or <Enter> key.
Select the installment mode fr

Select the Select All check box to authorize all the transactions.

OR
Double-click a record to view its details. The system enables the relevant tab.

NEFT Details

The details of the NEFT incoming payment transactions are displayed.

hauntha: Hework 0 &
Payment Type : ¥ Payment Trandacton Code -
P doncik 000 i At L9090, 90,93
e By N i Boygs LR
Tranescion atus : Acoent Lidirae]  ® HEFT Baich Tme
Remitiing Bk P50 1 locklp |  MEFTRefimence bt
From Sarial humbay ; To Serial Mumber:
Eigject Reaion ; -
ey [T
- Sendar Bank Detalks T
SerdrgBranch P50 Code (S7%8) [T Orgrater ofRemtaece (00 o oo
Bark Harse ; booeesr |
Branch e T I
Sender R Infamaion (799 | e
——

Fatoh | Cose | Cear |
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Field Description

Field Name

Description

Payment
Transaction Code

Payment Type

NEFT Reference
Number

User Reference
Number

Payment
Transaction Code

Transaction Details

Payment from

Sender's
Transaction
Branch

CASA Account
Number

GL Account
Number

Joint Holder Name

Account Type

Currency

Remit Amount

[Display]

This field displays the transaction code of the selected payment.
[Display]

This field displays the payment type.

[Display]

This field displays the NEFT reference number of the selected
transaction.

[Display]
This field displays the user reference number of the selected
transaction.

[Display]
This field displays the transaction code of the selected payment.

[Display]

This field displays the mode of payment transaction.
[Display]

This field displays the sender's transaction branch.

[Display]

This field displays the CASA account number of the customer for
which the incoming payment transaction is initiated.

[Display]

This field displays the GL account number for which the incoming
payment transaction is initiated.

[Display]
This field displays the name of the holder of joint acount.

[Display]
This field displays the account type.

[Display]
This field displays the account currency.

[Display]
This field displays the remit amount.
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Field Name

Description

Charges(LCY)

Net Amount (ACY)

Narrative

Remitter Name

Batch Time

Transaction Status

Beneficiary
Customer Name
(6081)

Transaction
Posting Date

Transaction Value
Date

Return Code

Authorization
Reasons

Reason Code

Reason
Description

[Display]

This field displays the service charges to be applied in local
currency.

[Display]

This field displays the net amount to be provided to the customer
initiating an incoming payment transaction.

[Display]

This field displays the narration.

[Display]

This field displays the remitter name.

[Display]

This field displays the batch time and validate against the batch
time window.

Note: If the window has been exceeded then the transaction will
be displayed to the user but he will be unable to return it. In case
validation fails the system displays an error message.

[Display]

This field displays the current status (at the time of inquiry) of a
transaction.

[Display]

This field displays the name of the beneficiary.

[Display]

This field displays the transaction posting date.
[Display]

This field displays the transaction value date.

[Optional, Drop-Down]

Select the return code from the drop-down list. The system
displays the return code alongwith the return description.

[Display]
This field displays the authorization reason.

[Display]
This field displays the reason code.

[Display]
This field displays the description of the reason code.
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Field Name Description
Sender Bank Details
Sending Branch [Display]

IFSC Code (5756)

Originator of
Remittance (7002)

Bank Name

Branch Name

Sender to Receiver
Information (7495)

Beneficiary Details

Beneficiary ID

Beneficiary
Account Number
(6061)

Beneficiary
Account Type
(6310)

Beneficiary
Customer Address
(5565)

Beneficiary IFSC
Code

Bank Name

This field displays the sending branch IFSC code.

[Display]
This field displays the originator of remittance.

[Display]

This field displays the bank name based on the IFSC Code
selected.

[Display]

This field displays the branch name based on the IFSC Code
selected.

[Display]

This field displays the sender to receiver information.

Note: For beneficiary account as NRE account if remit account
type code is 40 then the payment transaction would be STP and
if other than 40 then it would get tanked. For beneficiary account
as NON NRE account then irrespective of whether remit account
type code is 40 or not, transaction would be STP.

[Displays]
This field displays the beneficiary ID.

[Displays]
This field displays the beneficiary customer account number.

[Display]
This field displays the beneficiary account type.

[Display]
This field displays the address of the beneficiary customer.

[Display]
This field displays the IFSC Code of the beneficiary customer.

[Display]
This field displays the bank name based on the IFSC Code
selected.

ORACLE




Field Name Description

Branch Name [Display]

This field displays the branch name based on the IFSC Code
selected.

6. If the data entered is wrong, click Deny button to reject the transactions so that it can be
modified again by maker.

7. To repair the incoming payment transaction, click the Repair button. The authorization
button will be disabled on every successful authorization of repaired transactions.

8. To return the incoming payment transaction, click the Return button.The system displays
the message "Return Operation Complete". Click the Ok button.

9. To authorize the incoming payment of semi authorised transaction, click the Authorize
button. The system displays the message "Transaction Authorized". Click the Ok button.

Note:If during authorization of semi authorized transactions a new override reason has been
occurred then on Clicking the authorize button, a respective override message is displayed with
‘Ok’ and ‘Cancel’ button. Click the Ok button, transaction will be overridden and marked as
‘completed’, click“Cancel” button then the transaction will not be overridden and later on if the
user wants then he can have again take a decision to override or return the same transaction.
Once the transaction has been authorized the system fetches the next record for authorisation.
After last transaction system displays a message “No more records pending"”.
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1.24. PMO049- SDMC Final Auth Screen

This screen is used for Neft SDMC Upload. For any NeftSDMC upload, user has to authorize or
reject the outgoing transaction.

Definition Prerequisites
e "PMO043 - NEFT-Outgoing Pymt Auth Screen" on page 152
e BA452 - File Upload (GEFU ++)

Modes Available

Not Applicable

To authorize the SDMC transaction

1. Type the fast path PM049 and click Go or navigate through the menus to Transaction
Processing > Payment Transactions > SDMC Final Auth Screen..

2. The system displays the SDMC Final Auth Screen screen.

SDMC Final Auth Screen

SOMC Fnal Auth Scrven® ol ] x )
Fewore: | 5|
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|| Oom | O

Field Description

Field Name Description

ORACLE



Field Name

Description

File Name

Identifier

Account Number

Number of Records

Records Rejected
During Upload

Records Pending
PreAuth
Records Rejected

PreAuth

Records Pending Auth

Authorize

Reject

[Mandatory, Pick list]
Enter the SDMC file name to view the transaction.

[Optional, Picklist]

Enter the console identifier for the corresponding SDMC file
name.

[Mandatory, Numeric]

Enter the account number for the corresponding SDMC file
name.

[Display]

This field displays the total number of records from the
uploaded SDMC file.

[Display]

This field displays the number of records rejected during
upload of SDMC file from screen BA452.

[Display]
This field displays the number of records to be processed.

[Display]

This field displays the number of records rejected during
authorization.

[Display]

This field displays the number of records pending for
authorization from PM043.

[Optional]

Click the button to authorize the payment transaction.

[Optional]
Click the button to reject the payment transaction.

3. Enter the relevant details.

4. Click the Authorize or Reject button as required.

6. Click the OK button.
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1.25.  PMO050- Payments NEFT NO4 Message Maintenance

This screen can be used to process transactions in status TXN_NO04_AWAITED, in case N04 for
a batch has not been received from RBI.

After input and authorization for the batch time from this screen, system will process transactions
in status TXN_NO4_AWAITED for that particular batch and all previous batches for that process
date (if any).

For eg: If NO4 is not received for 1800 batch, user can process transactions in status
TXN_NO04_AWAITED for the 1800 batch and also transactions of all previous batches which are
in TXN_NO04_AWAITED status

Definition Prerequisites

e "PMO043 - NEFT-Outgoing Pymt Auth Screen" on page 152
e BA452 - File Upload (GEFU ++)

Modes Available

Add, Authorize, Inquiry

To initiate NO4 message internally

1. Type the fast path PM050 and click Go or navigate through the menus to Transaction
Processing > Payment Transactions > Payment NEFT NO4 Message Maintenance..

2. The system displays the Payment NEFT NO4 Message Maintenance screen.
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Payments NEFT NO4 Message Maintenance

Payments NEFT NO4 Message Maintenance® € H ﬂ]
o Iniste NO4 A
Re-process Transactions Awaiting N4
Posting Date : ——
- 03j04/2017
Bakch Time :
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N
i
v
Record Details
Input By Authored By Last Mnt. Date Last Mnt. Action Authorzed
.
: A | | _Cose | Cex |

Field Description

Field Name Description

Initiate NO4 [Optional]

Check this to initiate an NO4 message internally.
Posting Date [Display]

This field displays the current posting date.
Batch Time [Mandatory, Pick list]

Select the batch time of the transactions which are to be processed.

3. Select the Initiate NO4 radio button.
4. Select the relevant Posting Date.
6. Click the OK button.

To Reprocess Transactions awaiting NO4
1. Select the Reprocess Transactions Awaiting NO4 radio button.
2. Select the relevant Batch Time.
3. Click the OK button
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Payments NEFT NO4 Message Maintenance

Field Description

Payments NEFT NDA Missage Maintenance® ¢ lv ﬂ
Tkt N4
@ Re-process Trarsamons Asatng NM|
Fostng Date * s::m‘.l 4
taichtew: [ !
Record Details
Input By Autharted By Last Mnt, Dae Last Met, Action Authoraed
¥ S RSN -

Field Name Description

Re-process Transaction [Optional]

Awaiting . . .
Check this radio button to re process the awaiting
transactions.

Posting Date [Display]

Batch Time

To Inquire about the transactions

1. Click on the Inquire button .

This field displays the current posting date.

[Mandatory, Pick list]

Select the batch time of the transactions which are to

be processed.
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Payments NEFT NO4 Message Maintenance

| Payments NEFT NM Message Mantenance* < bl
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Field Description

Field Name Description

Initiate NO4 [Optional]
Check this to view the transaction summary of initiate
NO4.

Re-process Transaction [Optional]

Awaiting

Check this view the transaction summary of re processed
awaiting transactions.

Posting Date [Mandatory]
Select the posting date for which the summary is
required.

Batch Time [Mandatory, Pick list]

Select the batch time of the transactions for which the
summary is required.

Action [Display]
This field displays the action taken.
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Field Name Description

Record Status [Display]
This field displays the status of the record.

Batch Time [Display]

This field displays the batch time on which the action was
taken.

Message Initiation Time [Display]
This field displays the time at which the message was
initiated.
Source [Display]
This field displays the source.
Initiator [Display]
This field displays the initiator id.

Authorizer [Display]
This field displays the ID of the authorizer.

Authorization Time [Display]
This field displays the time of authorization.

2. Select the relevant Batch Time.
3. Click the OK button

3. You can view the summary on the screen.
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1.26. PMO060- Mobile Money Identifier Maintenance*

This option is used to generate MMID for IMPS transaction. The bank identifies the account to be
debited or credited using the MMID and mobile number.

Definition Prerequisites
e NA

Modes Available

Add, Delete, Cancel, Authorize. For more information on the procedures of every mode, refer to
Standard Maintenance Procedures.

To add file upload inquiry details

1. Type the fast path PM060 and click Go or navigate through the menus to Transaction
Processing > Payment Transaction > Mobile Money Identifier Maintenance.

2. The system displays the Mobile Money Identifier Maintenance screen.

Mobile Money ldentifier Maintenance

imbknom Ident fier Mamtesance* Y] hﬂl
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Field Description

Field Name Description
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Field Name Description

Search Criteria [Mandatory, Drop down]
Select the search criteria to search the customer from the
drop down menu.

Search String [Optional]
Enter a search string in accordance to the search criteria.

IC [Display]
The system displays the IC number of the selected
customer.

ID [Display]
The system displays the ID number of the selected
customer.

Full Name [Display]
The system displays the full name of the customer.

Mobile Number [Display]
The system displays the mobile number of the customer.

Account Number [Mandatory, Pick list]
Select the account number from the pick list.

Account Title [Display]
The system displays the account title.

MMID Details
MMID [Display]

The system displays the generated MMID.
Registration Date [Display]

The system displays the Registration date.

3. Select the customer using the search criteria.
4. Select the Account number from the pick list.
5. Click OK.
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Mobile Money Identifier Maintenance®
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Search Criteria : Customes Short Natre v Search String : [ada :]
le:” 01234567890 1d:" 605710
Full Nome :* [FAISAL MMADATHIL Mobie Number : 08852070705
AccountMarber:  [0100000007680 Account Tie : FAISAL SAVING ACCOUNT
MMID Details
MaD:  — RegetratonDate: [
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.
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6. You geta Record Added..Authorization Pending message.
7. Click OK.

8. The MMID generated can viewed on Inquiry after the authorization is done.
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1.27. PMO061- MPIN Maintenance*

This option is used for generating MPIN. This is a security factor for P2P transaction. MPIN can
be generated only for customers having MMID.

Definition Prerequisites
e NA

Modes Available

Add, Delete, Cancel, Authorize. For more information on the procedures of every mode, refer to
Standard Maintenance Procedures.

To add file upload inquiry details

1. Type the fast path PM061 and click Go or navigate through the menus to Transaction
Processing > Payment Transaction > MPIN Maintenance.

2. The system displays the MPIN Maintenance screen.

MPIN Maintenance

MPIN Maintenance® "‘% %} ﬂ

Customer Search
Ie: d: Home Branch :
FullName : [ Short Name : —
Mobile Number :*
Account Details
Account Number:* B Account Tt : |
MMID Details
MMID: MPIN Generation Date:

~Record Details

Input By Authorized By Last Mnt. Date Last Mat. Action Authorized

O
] O O Madiy Q Dekte Q Cancel Q) Amend © Authorize @) oo | ok a1 G

Field Description

Field Name Description

ORACLE



Field Name

Description

Search Criteria

Search String

Home Branch

Full Name

Short Name

Mobile Number

Account Details

Account Number

Account Title

MMID Details

MMID

MMID Generation Date

[Mandatory, Drop down]

Select the search criteria to search the customer from the
drop down menu.

[Optional]

Enter a search string in accordance to the search criteria.

[Display]
The system displays the IC number of the selected
customer.

[Display]

The system displays the home branch of the selected
customer.

[Display]

The system displays the full name of the customer.

[Display]
The system displays the short name of the customer.

[Display]
The system displays the mobile number of the customer.

[Mandatory, Pick list]
Select the account number from the pick list.

[Display]
The system displays the account title.

[Display]
Displays the MMID generated for the customer.

[Display]
Displays the date of generation of MMID.

3. Select the customer using the search criteria.

4. Select the Account number from the pick list.

5. Click OK.

ORACLE



Mabde Pin Maintenance* T

Search Crters [Carer — v Search Strng | feown |
ke ey 1" fioean [T )
Full e =* JoA08 20850 A5 ot Narve :* ADASD &S
Motle trrter [ronmmne
Account Detads
Mewrthoter  [Guooooiese =] Acconst T : WOAD S
MMID Detads
10 [
) v acle Hexcube Messagebon - Webpage Diskog  E3
Record Detads
bot by Arorpedty Lot M. Onte Lot e, Acten Adored
5]
® om0 O OmnQ 0] 5] o | Tom ]

6. You get a Authorization Required message.
7. Click OK.

8. The MPIN generated can viewed on Inquiry after the authorization is done.
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1.28. PMO062- IMPS Payment Transaction Inquiry*

The screen allows you to inquire about the various incoming and outgoing IMPS transactions like
P2P, P2A, P2U, P2M and P2MP.

Definition Prerequisites
e NA

Modes Available
Not Available

To inquire about IMPS transactions:

1. Type the fast path PM062 and click Go or navigate through the menus to Transaction
Processing > Payment Transaction > IMPS Payment Transaction Inquiry.

2. The system displays the IMPS Payment Transaction Inquiry screen.

IMPS Payment Transaction Inquiry
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Field Description

Field Name Description
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Field Name

Description

Branch Code

User Id

Start Date

End Date

Payment Type

Payment Transaction
Code

Amount (Min)

Amount (Max)

Account Number

Network Id

[Optional, Pick List]

Select the branch in which the payment transaction was
initiated from the pick list.

By default it displays the current branch code.

[Optional, Pick List]

Select the ID of the user who initiated the payment
transaction from the pick list.

[Optional, Pick List, dd/mm/yyyy]

Select the date to view the payment transactions initiated
on/after that day.

[Optional, Pick List, dd/mm/yyyy]

Select the date to view the payment transaction completed
on/before that day from the pick list.

[Optional, Drop-Down]

Select the type of payment to view the accounts with that
payment type from the drop-down list.

The option are:
e IMPS Outgoing Payment

¢ IMPS Incoming Payment

[Optional, Pick List]
Select the payment transaction code from the pick list.

[Optional, Numeric, 13, Two]

Type the minimum amount beyond which the payment
transactions are to be enquired.

By default, the system displays the value as 0.00.

[Optional, Numeric, 13, Two]

Type the maximum amount upto which the payment
transactions are to be enquired.

By default, the system displays the value as
9,999,999,999,999.99

[Optional, Numeric, 16]

Type the account number if payment transactions related
to specific account number is required.

[Optional, Pick List]

Select the network ID from the pick list.
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Field Name

Description

IMPS Reference Number

IFSC Code

Transaction Status

Channel ID

Channel Reference
Number

Mobile Number

[Optional, Numeric, 16]

Type the IMPS reference number if the transaction to be
inquired is for a specific reference number.

[Optional, Alphanumeric, 11]

Type the transaction reference number if the transaction to
be inquired is for a specific reference number.

[Optional, Drop-Down]

Select the transaction status from the drop-down list. The
values are:

e Initiated

e Reversal

e Rejected

e Accepted

e Complete

e Txn Failed

e Timeout

e Suspend
[Optional]
Select the channel id from the pickilist.
[Optional, Numeric, 12]
Enter the channel reference number.
[Optional, Numeric]
Enter the mobile number.

3. Enter the values in the search criteria.

4. Click Inquire.

5. The search results will be displayed in the Transaction Inquiry tab.
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Transaction Inquiry

IMPS Payment Transacton Inquiry™
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Field Description
Field Name Description
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Network Reference
Number

Payment Transaction
Code

Account Number

Initiation Date

Posting Date

Value Date

[Display]

This field displays the IMPS Reference Number.

[Display]

This field displays the payment transaction code.

[Display]

This field displays the account number from which the

payment is made.

[Display]

This field displays the transaction dispatch date.

[Display]

This field displays the posting date of the transaction.

[Display]

This field displays the value date of the transaction.
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Field Name Description

Amount [Display]

This field displays the amount in the transaction.

Transaction Status [Display]

This field displays the transaction status.

Payment Type [Display]

This field displays the payment type of the selected

transaction.

6. Click on a transaction in the transaction inquiry list.

7. The transaction summary will be displayed in the Transaction Summary tab.

Transaction Summary

IMPS Payment Tramsaction Inquiry™
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Field Description
Field Name Description
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Field Name

Description

Channel Reference No

Network

Network Reference No

Transaction Details

Payment Transaction
Code

Payment Transaction
Description

Transaction Amount

Service Charge Amount

Narrative

Failure Code

Failure Reason

Currency

Senders Details

Sender's Mobile Number

MMID

[Display]

This field displays the channel reference number
generated by the system.

[Display]
This field displays the network name.

[Display]
This field displays the UTR number of the selected
transaction.

[Display]
This field displays the code of outgoing or incoming
payment transaction.

[Display]

This field displays the description of the payment
transaction.

[Display]

This field displays the transaction amount.

[Display]
This field displays the service charge amount.

[Display]
This field displays the brief description of the payment
transaction.

[Display]
This field displays the failure code.

[Display]
This field displays the reason for failure.

[Display]
This field displays the currency.

[Display]
This field displays the sender's mobile number.

[Display]
This field displays the sender's MMID.
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Field Name

Description

Account Number

IFSC Code

Name

Bank Name

Beneficiary Details

Account No.

MMID

Name

Beneficiary Mobile

Number

Bank Name

Branch IFSC Code

Transaction Dates

Transaction Date & Time

Value Date

Posting Date

Status

Transaction Status

[Display]
This field displays the sender's account number.

[Display]
This field displays the branch IFSC code.

[Display]
This field displays the name of sender.

[Display]
This field displays the name of the sender's bank.

[Display]

This field displays the beneficiary account on which the
transaction was activated.

[Display]
This field displays the beneficiary MMID.

[Display]
This field displays the name of the beneficiary.

[Display]
This field displays the mobile number of the beneficiary.

[Display]
This field displays the name of the beneficiary bank.

[Display]
This field displays the branch IFSC code of the beneficiary
bank.

[Display]
This field displays the date and time of the transaction.

[Display]
This field displays the value date of the transaction.

[Display]
This field displays the posting date of the transaction.

[Display]
This field displays the transaction status.
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